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A free-swimming tool for long distance water
and wastewater inspections
A free-swimming foam ball with an instrumented aluminum core
capable of detecting very small acoustic events in pipelines.
SmartBall™ is inserted into a pipeline and travels with the water
flow, collecting information about leaks and pockets of trapped
gas over many kilometers of pipeline. Over 20,000km
of inspection has been performed worldwide
using SmartBall technology since
2007.

The Kingdom of Jordan is recognised as one of the
three most water-deprived countries in the world. Jordan
faces severe limitations of water resources availability,
becoming more acute as population and economic growth
drive increased water consumption.

people using improved water sources is an overestimate
of the actual number of people using safe water supplies.
Continued efforts are required to promote global monitoring
of drinking water safety, reliability and sustainability, and to
move beyond the MDG water target to universal coverage.

Jordan is facing a future of very limited water resources,
among the lowest in the world on a per capita basis of
less than 130 m3/cap/year in 2011, and projected to fall
to only 90m3/cap/annum by 2025. This places Jordan in
the category of having an absolute water shortage with
the associated problems related to food production and
public health. The gap between suppressed demand and
available supplies is widening every day, with only limited
and most likely very expensive options to partially alleviate
water shortages for domestic and industrial uses.

Countries and civil society need to work on enhancing
prevailing water governance, including transparency,
accountability, coherence and integration, and the rule of
law, and incorporating social, economic, environmental and
political dimensions. A regional and national strategy needs to
be put in place to identify a sustainable plan for the equitable
provision of water in a resource scarce region. This needs to
include a coordinated regulatory framework. Without proper
regional coordination, measures taken that may disadvantage
neighbouring countries could lead to water conflicts.

Across the region, water is increasingly a binding constraint on
Arab development. According to UNDP’s Arab Development
Challenges Report 2011, available renewable fresh water
resources per capita in the Arab world are among the
lowest worldwide. Threatening levels of water stress exist
in the Occupied Palestinian Territories and Yemen, while
significant stress exists in Jordan and Saudi Arabia.

Additionally, the proper management of municipal and industrial
water supplies requires the introduction of water pricing
schemes. Water pricing is likely to be unpopular in the short
term, but it will moderate consumption behaviors and lead
to the more efficient use of water, helping to protect water
supplies from overuse and pollution. Increasing investment and
providing sources of funding is crucial. The region’s formidable
accumulation of sovereign wealth funds should pool resources
and launch a regional water investment fund to invest in the
huge outlays required for the necessary infrastructure.

Since it is not yet possible to measure water quality globally,
dimensions of safety, reliability and sustainability are not
reflected in the proxy indicator used to track progress
towards the Millennium Development Goals target. As a
result, the MDG (2012) report states that the number of

H.E Dr. Hazim El-Naser

Minister of Water and Irrigation, Jordan

About Jordan
The Hashemite Kingdom of Jordan, which has captivated

travellers since ancient times, continues to captivate
new generations as a modern, vibrant nation.
Jordan is a unique destination from the haunting, primeval
starkness of Wadi Rum, to the teeming centre of urban
Amman; from the majestic ruins of bygone civilisations,
to the timeless splendour of the Dead Sea. Jordan offers
breath-taking and mysterious sights, exquisite cuisine
and countless activities that inspire visitors to explore.
© Fotolia / Olexandr

The Congress will take place at the King Hussein
bin Talal Convention Centre, managed by Hilton, in
the Dead Sea region; technical and social tours and
events will be organised. The venue is located within
easy access from the Amman International Airport.
puretechltd.com
Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan
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Plan your Week
sunday 18

Mount Nebo Hall 1

Mount Nebo Hall 2

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience
Track 4: New Business Models for Water and Sanitation

YWP Forum

16:30 - 18:00

Opening Ceremony Followed by the Welcome Reception in the Philadelphia Hall

monday 19

Mount Nebo Hall 1

08:30 - 09:30

Keynote Plenaries, ,Dead Sea Hall

09:40 - 11:00

WANA Water Summit

11:00 - 11:30

coffee break

11:30 - 12:50

WANA Water Summit

12:50 - 14:10

Lunch

14:10 - 15:30

WANA Water Summit

15:30 - 16:00
16:00 - 17:20

17:30 - 18:30

Utility leaders forum
09:00 - 15:00

Mount Nebo Hall 2

Track 6: Growing Professional and Sector Wide Capacity

Infrastructure Asset Management
Training

Wadi Rum Hall 1

WS: Transitioning from
Targets to Reality:
Capacity Development
for the Water Sector

WS: Water Quality
for Ecosystems: Tools
from Regulation to
Implementation

WS: From New
Knowledge to Improved
Water Service Provision

WS: Integrating
Engineered and
Natural Infrastructure
– Challenges and
Opportunities

WS: Managing Floods
and Droughts across
Scales

wednesday 21

Aqaba Lounge

Petra Hall 2

TS: Towards
Regenerative Cities of
Tomorrow

WS: Water Security:
Desalination and Water
Reuse

Water Safety Plans Audit
Learning Session

Wadi Rum Hall 2

Aqaba Lounge

TS: Start Small; Scale
Up: Successful Models
for Service Delivery

TS: Treatment Options
for Improved Water
Quality

WS: Water Security
and Governance for
Health: the Public
Health Response

TS: Energy Efficiency
and Resource Recovery

WS: Improving
Performance through
Performance-based
Contracting: a New
Paradigm?

TS: From Trade-Offs
to Synergies: Enhacing
Stakeholders Dialogue
for Better Water
Governance

Mount Nebo Hall 1

Mount Nebo Hall 2

Petra Hall 1

Wadi Rum Hall 1

Petra Hall 2

Wadi Rum Hall 2

WS: Who Implements
the Human Right to
Water & Sanitation
and How

TS: Planning to Cope
with Urban Change

TS: Optimising the
Water-Energy Nexus

WS: Global
Lessons Learned
on Implementation
of Information and
Communication
Technology

WS: Bridging the
Gap: Engineers and
Technical Staff as
Communicators

WS: Water Safety
Planning: Setting the
Enabling Environment
for Successful
Implementation

WS: The Urban Water
Charter and Applying
the 5 R’s

WS: Basin Challenges
under Climate Change

WS: Leveraging Mobile
Phones to Improve
Utility Services

WS: Intermittent Water
Supply - Transitioning
to 24/7

WS: New Instruments
and Technical
Guidelines for Water
and Wastewater Utilities
in the MENA Region

WS: The Urban Water
Charter Principles for
Managing Water in
Future Kampala

WS: Hydro-Diplomacy:
A Tool for Sharing
Water across Borders
with Focus on Urban
Landscapes

WS: Stakeholder
Engagement through
ICT - Technology &
Social Media to Engage
Water Users

WS: Non-Revenue
Water Management
– a Workshop for Key
Decision Makers

08:30 - 09:30

Keynote Plenaries, Dead Sea Hall

09:40 - 11:00

WS: Sanitation Safety
Planning – from
Concept to Practice

11:00 - 11:30

Coffee Break

11:30 - 12:50

WS: Progressive
Implementation - a Way
Forward to Liveable and
Inclusive Cities

12:50 - 14:10

Lunch

14:10 - 15:30

WS: Value for Money:
Costing Options for
Community-based
Water Supply and
Sanitation

15:30 - 17:00

closing session, Dead Sea Hall

Business Forums
Monday 19

WS: Innovative Water
Solutions for MENA
Region: Experiences
and Lessons Learned

WS: From Catchment
to Consumer - Building
Climate Resilience

Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development

coffee break

WS: Scaling Research
for Impacts: PublicPrivate Partnerships
for Water Security in
MENA

Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience

Track 6: Growing Professional and Sector Wide Capacity

Petra Hall 1

WS: Workforce
Reliability is the Key to
Operational Reliability:
Does Your Utility
Measure Up?

Track 2: Turning the Tide on Water Resources

Track 5: Water & Cleantech as Opportunity for Growth and Development

Petra Hall 1

08:30 - 15:00

Plan your Week

Track 1. From Water Conflict to Cooperation and Development

WS: Water Sector
Projects for Post
Conflict Development

WS: Lessons Learned
from Desalination and
Advance Water Reuse
Projects in Emerging
Economies

TS: Reform, Business
Models and Financing
for Urban Services

TS: From Capacity
Development to
Learning Organisations

Tuesday 20

Yarmouk Hall

Yarmouk Hall

10:20 - 11:00

09:40 - 11:00

UNESCO-IHE Institute for Water Education

Portuguese Water Partnership

Green Tech: Wastewater and Septage Treatment by
Algae Based Systems

Exploring Triangular Partnerships in Emerging Markets

Keynote Plenaries, Dead Sea Hall

11:00 - 11:30 coffee break

tuesday 20

Mount Nebo Hall 1

08:30 - 09:30

Keynote Plenaries

09:40 - 11:00

Africa
forum

Mount Nebo Hall 2
WS: The Water Sector
Takes Ownership;
Developing Equal Job
Opportunities!

Petra Hall 1
WS: Learning from
Regional Water
Cooperation in the
MENA Region

Wadi Rum Hall 1
TS: Groundwater
Management: from
Mapping to Conjunctive
Use

Petra Hall 2
TS: Water Economics
for Cities

Wadi Rum Hall 2

Aqaba Lounge

11:30 - 12:10

11:30 - 12:10

Pure Technologies

WETEX

Reducing NRW by Managing Aging Infrastructure

How to do Business with DE WA - Government of
Dubai
Branly Nassour - VP Water PE & New Connections

TS: Risk Management
for Water and
Wastewater Systems

12:10 - 12:50
ACTION CONTRE LA FAIM
Governance: a Transition for Humanitarian Actors
Jean Lapegue & Karl Lellouche

11:00 - 11:30

coffee break

11:30 - 12:50

Africa
forum

12:50 - 14:10

Lunch

14:10 - 15:30

CEE
forum

TS: Beyond Training for
Capacity Development

TS: Water as a Driver
for Sustainable Growth

WS: Spotlight
on Groundwater:
Challenges and
Opportunities for
Utilities

WS: Resource
Recovery from Water
for Countries in
Development

WS: Cooperation for
Improving Water Safety

12:50 - 14:10 Lunch
14:10 - 15:30

14:10 - 14:50

Ministry of Water & Irrigation - Jordan

International Water and Health Alliances

Red Sea Dead Sea Project

The Microbilogy of Water Quality Testing and Practical
Option in Low Resource Urban and Rural Areas

General description on regional cooperation, technical
aspects and social acceptance
TS: Is Capacity
Building Having an
Impact?

TS: Risk and
Opportunity for Water
Security

WS: Improving Energy
Efficiency in Water
Pumping

TS: Water and
Wastewater Treatment
Processes

TS: Non Revenue
Water Management

Atlas Copco
Energy Savings and the Importance of Different
Blower Technologies for Water Treatment
15:30 - 16:00 coffee break
16:00 - 16:40

15:30 - 16:00

coffee break

16:00 - 17:20

CEE
forum

17:30 - 18:30

Keynote Plenaries, Dead Sea Hall

WS: Online Education
in Water and Sanitation
at UNESCO-IHE

TS: Water Resource
Supply and Demand:
Closing the Gap

WS: Solutions to
Reduce Utility’s Carbon
and Energy Footprints

TS: Innovations and
Technologies for Small
Systems

TS: Serving the
Unserved

14:50 - 15:30

AquaRating
AquaRating, a Rating Agency for the Water Sector

Aqaba Lounge

Floor Plan

Information

Conference

Practical & Useful
Useful Information

Ground Floor
G14

G13

G1
G10
G12

G1
G3
G4
G5
G6
G7
G8
G9
G10
G11
G12
G13
G14

Philadelphia Hall
Pella Hall
Azraq Hall
Ayla Hall
Afra Hall 1
Afra Hall 2
Jerash Hall
Umm Qais Hall
Yarmouk Hall
Amra Hall
Muata Hall
Wadi Rum Hall 1
Wadi Rum Hall 2

G8

G6

Emergency Number

For your questions about the
accommodation please go to
the Jordan Select Tours desk
in the registration area.

The emergency number in Jordan is 911

ATM

Stage

There is no ATM (automated teller
machine) at the conference venue. Most
nearby hotels have an ATM machine,
as does the Samarah shopping mall,
next door of the conference venue.

Exhibition

G9

G11

Accommodation queries

G7

Catering and refreshments

G5
Main
Entrance

G4

Halls

Morning coffee, lunch and afternoon
coffee is served in the exhibition
area in the Philadelphia Hall. Your
daily lunch voucher can be found
in your registration envelope.

Lobby Area

Extra tickets

Terrace

At the registration desk you can book
extra tickets for social events.

G3

VIP

Medical assistance

The King Hussein bin Talal Convention
Center has First Aid services. In case
of emergency an emergency service is
available to take patients to ALSHONAH
hospital, the nearest hospital to the
Convention Center 30 minutes away.

Sea Floor

Shuttles/Transfers

In your conference bag you can find
a flyer with the shuttle information.
Please note that there will only be
shuttle busses between IWA selected
hotels and the Convention Centre.
Sightseeing tours

The agency Jordan Select Tours has
a desk in the registration area to book
sightseeing tours. Jordan Select Tours
will also be able to advise you.
Taxi

As a general rule Taxis from Amman
to the Dead Sea do not operate by
putting on their meter, you will have
to agree an amount before leaving.
From Amman to the Dead see a fare
of around JD30-35 is typical but
is subject to price fluctuations.
Taxis at the Dead Sea do not operate
by automatically using their meter;
some concierges can arrange for
a taxi for an agreed amount.

to Amman for around JD55, and
around JD65 to the airport.
Wifi access

Free WIFI will be available throughout
the Conference Centre. To access
the WIFI you will need a password,
which will be advertised around the
Convention Centre. The password will
be valid during the whole Congress.
Smoking Area

The conference centre is a nonsmoking area. The terrace, accessed
through the central lobby, is designated
as smoking area with ashtrays.
Prayer Room

Separate male and female praying areas
are available on the Dead Sea Floor.
REGISTRATION DESK

The registration desk will be open from:
12:00 - 19:00 • Sunday
07:30 - 18:30 • Monday
07:30 - 18:30 • Tuesday
07:30 - 15:30 • Wednesday

Most hotels have a car service

S3

Practical Information

S2

S7

S5

S2
S3
S4
S5
S6
S7
S8

8

S6

S8

S4

Dead Sea Hall 1
Dead Sea Hall 2
Petra Hall 1
Petra Hall 2
Mount Nebo Hall 1
Mount Nebo Hall 2
Aqaba Lounge
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Halls
Lobby Area
Terrace

Social media

Technical Programme

Disclaimer

Planning to use social media while at the
conference? Join the conversation:
twitter.com/IWAHQ
@IWAHQ #iwa2015jordan
www.facebook.com/
InternationalWaterAssociation
www.linkedin.com/company/
international-water-association

Joao Grilo

The information contained in this
programme guide is believed to be
correct at time of publication. The
organisers reserve the right to alter
or remove from the programme
as circumstances dictate. The
organisers take no responsibility for
any errors, omissions or changes. The
organisers assume no responsibility
for opinions or facts expressed by
contributors to the programme.

The Congress hashtag is
#iwa2015Jordan and
#waterinnovation
Contacts

IWA Global Operations
New Babylon – Den Haag
Anna van Buerenplein 48, 11th floor
2595 DA The Hague
The Netherlands
phone: +31 70 315 07 88
email: water@iwahq.org

International Water Association
phone: +31 70 315 07 88
email: joao.grilo@iwahq.org

Press and Media
Paul Bell

International Water Association
phone: +31 6 4660 7771
email: paul.bell@iwahq.org

Exhibition
Roy Agterbos

Match+
IWA Exhibition Management
phone: + 31 70 382 00 28
email: info@iwa-exhibitions.com

Any late changes to the programme
will be made available through
the Congress website.

Congress Director
Keith Robertson

International Water Association
phone: + 31 70 315 07 81
email: keith.robertson@iwahq.org

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Thematic Tracks
New Business Models for Water and Sanitation Services

Creating the in stitutional fabric to scale up local initiatives,
achieving universal coverage of services and managing
water resources sustainably (in its economic, social and
environmental sense) is critical for progressive development.
Every step of socio-economic development is likely to increase
the demand for water and hence requires institutions to
organise water distribution, manage conflicts over water
and build consensus on the way water is allocated, used
and preserved. However, each step also creates new
opportunities, through economies of scale, new technology
and a greater resource base for good governance. What
are key success factors for scaling-up successful local
water service initiatives? How to develop needed regulation
and the regulatory authority for the water sector? Can
water actors move beyond national and regional issues?

Current models of water, sanitation and wastewater service
delivery are inadequate for providing the billions of people
who lack these services today. There is an urgent need
to develop new business models that are likely to involve
new technologies for delivery and other actors to provide
the service. What are successful and replicable models for
water and sanitation service delivery in slum areas? How to
ensure new urban developments have quality services while
treating wastewater to environmental and health standards?
How to renovate and upgrade existing urban areas with
a wide variety of water and sanitation demands? How to
move beyond national goals and targets on water services
coverage and achieve a progressive realisation of the human
right to safe drinking water and sanitation nation-wide?

Congress Focus

From Water Conflict to Cooperation and Development

Congress Focus:
Keynotes, Forums &
Thematic Tracks

Water & Cleantech as Opportunity for Growth and Development
Economic development is dependent on the wise management
of resources. Serious floods and droughts can easily wipe
out several percentages of annual GDP for a country.
Skyrocketing insurance claims linked to water-related disasters
undermine principles of risk sharing and investment policies
in further developing the water, sanitation and wastewater
infrastructure. Inefficient use of water, for example due to
leakage, deprives others from a more beneficial use of water
and increases costs of distribution and use. Depletion of
groundwater is rapidly leading to irreversible situations
threatening urban and rural areas alike. What are effective
schemes of sustainable water resource management for
farmers and industry to invest in? How to manage and control
groundwater abstractions in large areas? How can cities
connect to their hinterland and become a viable partner in
investing in wise water management? How to tackle the
rapidly growing pollution of national and local water ways?

Rapid Urbanisation as Driver for Sustainability and Resilience
Urban areas in many developing and emerging economies
are rapidly growing. This growth often outpaces the
capacity of local governments to plan for and guide the
development. As a result unplanned sprawling cities emerge
with inadequate services and development, often in areas
prone to disasters. How to turn urbanisation into a force for
rapid expansion and improvement of water and wastewater
services? What are successful and scalable initiatives that
can be replicated? What is the role of city planners and
developers in delivering water and sanitation services in future
mega cities? Can we go beyond a focus on service delivery
towards integrated urban water resources management?

10
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Large amounts of wastewater and other bio-solid waste are left
unused and often even hardly collected. The water, energy and
materials embedded in the millions of tons of organic waste
are in fact a great source of re-usable water, renewable energy
and recoverable materials. In some developing and emerging
economies this has not gone left unnoticed and pilot schemes
to capture the energy and resources from wastewater have
been developed. Furthermore, Information and Communications
Technologies (ICT) are revolutionising the water industry, for
example in consumer relations or network operations. What
is the potential for further developing wastewater – energy
capture schemes in developing countries? How do the latest
mobile APPS transform the water sector? How effective are
decentralised wastewater – energy capture schemes?

Growing Professional and Sector Wide Capacities
With increasing coverage and levels of services there is a
need to develop the capacity of individual water professionals,
organisations and the national water sector. Very few
countries have invested in, or developed a deliberate strategy
for developing their nation-wide water sector capacities.
Also very few nations have developed curriculum and
qualifications for different occupancies for water professionals.
What are successful models to organise the water sector
professionals at the national level? How to stimulate
cooperation between research institutions / universities /
vocational training institutes and water operators? Who is
to lead on the development of standard list of qualifications
for water professionals? What are successful training/
learning models for academic and vocational training?

Congress Focus:
Addressing the global water challenge demands imaginative
approaches and the adoption of new paradigms and technologies.
Participating in technical sessions including oral and poster
presentations, brings you the latest findings and allows you to
connect to new developments. Attending workshops will provide
insight and inspiration for cooperation and collaboration on
research and practical applications. The workshops and technical
sessions provide a unique opportunity for connecting with peers
from across the water sector.
Social media

Don’t miss out. Follow us and join the conversation:
#iwa2015jordan
www.facebook.com/InternationalWaterAssociation
www.linkedin.com/company/international-water-association

© Teun van den Dries

Turning the Tide on Water Resources

Water Security for
Sustainable Growth

Accelerating Water Solutions for Emerging Economies

Water security, both availability and quality, is one of the most
critical issues the world is confronted with today. Emerging
economies and developing countries face some of the biggest
and most disruptive water challenges. Yet, there is an enormous
potential to address these challenges by implementing available
solutions and best practice at scale, as well as through
innovations in science, technology, practice and policy.
The challenges are daunting, but this can be done,
and with it we can create the sustainable and
resilient water management of the future.
Increased water scarcity is affecting every corner of the
globe. As a result of climate change, it’s often coupled
with more frequent extreme water events, such as floods
and droughts, and is being amplified by rapid urbanisation,
population growth, changing consumption patterns,
industrialisation, pollution and expanding agricultural
demand. The greatest impacts of these developments
are being felt in developing and emerging economies.
A key ingredient for societal development and sustainable
economic growth, investments in the water sector can often
be catalytic for raising the standard of living and promoting
developments across all segments of society. In emerging
economies, water investments have shifted from providing
access to basic water and sanitation to ensuring consistent
water availability, quality, safety, sustainability and resilience.
The transition of developing countries into emerging
sustainable economies requires a national water sector
to build its own capacities, and to move beyond being
a consumer of overseas aid and advice. A strengthened
water sector creates the potential to develop solutions
oriented partnerships amongst national, regional and
international companies, organisations and governments.
This transformation also brings the opportunity and ability
for emerging economies to be suppliers of innovative
solutions, tailored advice, new technologies, alternative
approaches and new business opportunities. South - South
cooperation and adoption of appropriate technologies
in a regional and global context, is a vital element of
speeding up the implementation of (new) solutions for
the water challenges faced by emerging economies.

The Sustainable Development Goals now firmly agreed,
we need to deliver better progress with the unfinished
work of ensuring universal access to water and sanitation.
At the same time, we need to look beyond the SDGs
to create the resilient water supplies of the future while
adequately treating wastewater, 80 percent of which is
currently discharged back into nature without treatment.
This not only safeguards the health of people and the
environment, but wastewater can be recycled as fresh
water and valuable resources can be extracted.
The Water and Development Congress & Exhibition is THE
occasion to exchanges our views on all these opportunities.
The Congress is THE place to share new ideas, insights and
foresight, on how to turn the tide and make water the catalyst
and driver for development that it has always been. The WANA
Water Summit, keynote speakers, dedicated Forums, technical
sessions and workshops all provide for a diverse, high quality
Congress programme. The Exhibition compliments this with
leading international companies, partnerships, governments
and NGOs showcasing their latest achievements.
Connecting science and research with the private sector
and financial institutions, the Congress acts as a catalyst for
sustainable water development. It provides a space where
water professionals can meet and exchange information and
know-how. It brings to the fore the latest regulatory initiatives
and leading-edge practices. It presents new research findings,
technology developments and business opportunities.
I wish you a great Water and Development Congress
and Exhibition and hope that the programme and
participants that we have brought together are a source
of inspiration to expand your water work in the future.

Dr. Ger Bergkamp
Executive Director, International Water Association

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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WANA Water Summit
West Asia & North Africa Region

The Summit

The Outcome

The urgency of regional water challenges has set the stage
for a debate on how best to manage water resources
and services, on the basis of innovative water solutions
to be applied at scale. The WANA Water Summit is a
high-level meeting bringing together a carefully selected
group of over 100 key stakeholders - politicians, water
professionals, business leaders, academics, economists to focus on cooperation around innovations that work.

Strengthening existing and catalysing new initiatives,
the WANA Water Summit creates opportunities for
further collaboration between water professionals
across borders. It will do so through the development
of new, or enhancement of existing, regional sharing
of water expertise, knowledge and know-how.

This requires different actors to work together, including
local government working with NGOs and private companies
providing cutting-edge technical solutions; international
NGOs working with national governments and policy
advisors to propose updates in water policy and regulation.

The Summit outcomes will additionally focus on setting
up knowledge and experience exchange mechanisms
in the region and promote evidence-based public and
professional discussions to build understanding of the
issues and opportunities for cooperation. The Summit
will be a catalyst for further action in the future.

© Nuno Augusto

Roundtables of peers from different sectors and
disciplines will brainstorm opportunities for transformative
water solutions and to strengthen cross-border
cooperation that recognises the need for innovation that
connects water science, technology and practice.

Water professionals’ cross-border
cooperation for sustainable economic
development
The Opportunity
What is the water future we want to see by 2030?
How can water become a catalyst for further regional
cooperation, stability and economic growth? How can
a broad range of professionals focused on water set
in motion the innovations needed and realise practical
solutions to achieve this 2030 water vision for the region?
The West Asia and North Africa region (WANA) is one
of the most arid in the world with major water scarcity
issues. It is also a region currently undergoing significant
socio-political and economic transitions. To thrive, the
region’s major water challenges have to be addressed
through a wide range of local, national and regional
initiatives. This represents a significant opportunity. How
can we enable, develop and implement such initiatives
so these can work at scale and have lasting impact?

The People
An exciting and diverse mix of leading professionals
interested in water challenges and solutions, not only from
the WANA region but from around the world, include:

The Challenge
The WANA region has one of the largest reserves of fossil fuels
but its per capita water availability is amongst the lowest in the
world. The region’s heavy dependence on groundwater results
in the world’s highest per capita rates of freshwater extraction,
exploiting over 75% of its renewable water resources.
Population and economic growth are expected to lead to a
decrease in the per capita water availability to alarmingly low
levels in coming decades. Substantial income disparities, within
and between countries, challenge regional efforts to improve
the utilisation of water for socio-economic development.
Sixty percent of the region’s water resources are transboundary and shared by two or more countries. Egypt,
Jordan and Syria, largely depend upon water resources
outside their borders. Unsustainable management of
shared water resources, including surface and ground
water systems, affect millions of people who are
dependent on them for their livelihoods and well-being.

HRH Prince Hassan bin Talal

the Hashemite Kingdom of Jordan
and former Chairman of the United
Nations Secretary-General’s Advisory
Board on Water and Sanitation
H.E Dr. Hazim El-Naser

Minister of Water and
Irrigation, Jordan
Charafat El Yedri Afailal

Deputy Minister for Water, Ministry
of Energy, Mines, Water and the
Environment, Kingdom of Morocco
Dr. Ger Bergkamp

Executive Director,
International Water Association
H.E Abdullah Lahlouh

Deputy Minister for
Agriculture, Palestine
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H.E Pamela Tshwete

Dr. Mark Smith

Deputy Minister of Water and Sanitation,
Republic of South Africa

Global Head, Water Programme,
IUCN, Switzerland

Mr. Isam Akel

Khaldon Khashman

Executive Director, Association of
Palestinian Local Authorities, Palestine

Secretary-General, Arab Countries
Water Utilities Association, Jordan

Dr. Mahmoud Solh

Dr. Leon Awerbuch

Director General, International
Center for Agricultural Research
in the Dry Areas, Lebanon

IDA Past President, Dean of IDA
Desalination Academy, United States

Professor David Grey

Chief, Water Resources Section,
United Nations Economic and Social
Commission for Western Asia

University of Oxford, United Kingdom
Ambassador Shiv Mukherjee

Ms. Carol Chouchani Cherfane

India

Professor Tushar Shah

Mr. Nitin Desai

International Water Management
Institute, India

Former Under - Secretary General
of the United Nations, India
Dr. Anders Jägerskog

Counsellor, Regional Development
Cooperation, Water Resources,
Embassy of Sweden, Sweden
Dr. Claudia Sadoff

Lead Economist, Water, World
Bank, United States

Dr. Hakam M. Al Alami

Advisor to HRH Prince El Hassan bin
Talal on Water and Sanitation, Jordan

When
Monday 19 October, 9:40 - 15:30
Mount Nebo Hall 1 & 2

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Keynote Speakers

Keynote Speakers

What Future for
Sustainable Development?

Philantrophy for New
Water Solutions

Cross-Border Cooperation for
Sustainable Economic Development

Water Security as Driver for Economic
Development and Cooperation

Opening Ceremony, Sunday 18 October, 16:30 - 18:00

Opening Ceremony, Sunday 18 October, 16:30 - 18:00

Monday 19 October, 09:40 - 15:30

Monday 19 October, 08:30 - 09:30

Nitin Desai
former Under SecretaryGeneral, United Nations,
India

More than 30 years after the term “sustainable development”
was introduced, we take stock of the progress made. The
Millennium Development Goals have boasted progress in
some areas and some places; in other cases progress has
been slow and patchy. For the first time, with the adoption of
the Sustainable Development Goals, water is likely to gain
much more world-wide attention. The unfinished business of
safe water supply and sanitation, and appropriate wastewater
treatment, needs to be addressed with great urgency.
No nation can develop without addressing the basic water
needs of its people, or without taking care of its water
resources, its rivers, lakes, groundwater reserves and coastal
areas. Economic development and prosperity is built on the
sustainable development of water resources and providing
safe services in an equitable manner. But are we ready to
step up and mobilise the financial and human resources,
political will and innovative entrepreneurship to deliver on our
new common global targets for sustainable development?
An economist, since the mid-1980s, Nitin Desai served
as Senior Economic Adviser for the groundbreaking
World Commission on Environment and Development
(the Brundtland Commission), where he introduced the
concept of sustainable development and was responsible
for drafting the key chapters dealing with this aspect
of the Commission’s report, “Our Common Future”.
He had central roles in landmark global initiatives, including as
Deputy Secretary-General of the United Nations Conference
on Environment and Development (1992 Rio Earth Summit);
head of the Department for Policy Coordination and
Sustainable Development, supporting UN intergovernmental
bodies, including the Economic and Social Council, and
the Commission on Sustainable Development; head of the
Department of Economic and Social Affairs, responsible for
the Copenhagen Summit on Social Development (1995) and
the Monterrey Summit on Finance and Development (2002).
Prior to his retirement in 2003, he was SecretaryGeneral of the World Summit on Sustainable
Development (2002 Johannesburg Summit).
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Susan Mboya-Kidero
President, The Coca-Cola
Africa Foundation,
Kenya

The development community is emphasising innovative
business solutions to solve the global water crisis, sometimes
drowning out the legitimate role of philanthropy. Both are
much needed and play complimentary roles. Philanthropy
will be critical in solving the crisis, but is not going to solve
it alone. We need private and public sector investment to
play their role. By targeting investments to the underserved,
by being catalytic and leveraging other investments,
philanthropy is an integral part of the transformation we
need by 2030. Water providers must step up their efforts,
and work in a more integrated way with philanthropic and
civil society organisations, to reach our common goal.
The role of women in this transition cannot be understated.
The burden of unsafe water and sanitation falls mostly to
girls and women, and ‘fixing water’ will have a far reaching
impact on how society functions. The empowerment of women
has shown to be a major driving force for development.
Establishing the human right to water and sanitation is
not only about a right, it reaches far beyond and opens
up previously unthinkable pathways for development.
Dr. Susan Mboya is currently the Group Director, Eurasia,
Africa Group (EAG) for Women’s Economic Empowerment
at Coca-Cola, and the President of the Coca-Cola Africa
Foundation. She leads the deployment of the “5BY20”
initiative, a global commitment by Coca-Cola to economically
empower 5 million women by the year 2020. In 2013,
she was appointed as the President of the Coca-Cola
Africa Foundation, responsible for administering millions
of dollars in grants to initiatives in Africa. Susan leads the
development of strategic plans and deployment of the
5BY20 and Coca-Cola Africa Foundation initiatives in the
90+ countries that make up the Eurasia Africa Group.
Dr. Mboya has forged public private partnerships to resource,
fund and provide technical expertise for the initiatives, raising
over U$116 million in funding towards the 5BY20 initiative
and working with international partners including USAID,
DFID, Technoserve, MercyCorps and the IFC. 5BY20 has
empowered over 270,000 women as of end 2013. Previously,
Susan was the General Manager, Coca-Cola South Africa,
with over U$800 million in revenues. In 2010, she was part
of a team that successfully executed the FIFA Trophy Tour
and 2010 FIFA World Cup promotions in South Africa.

HRH Prince El
Hassan bin Talal
Hashemite Kingdom
of Jordan

Professor David Grey
Visiting Professor,
University of Oxford,
United Kingdom

What is the water future we want to see by 2030?
How can water become a catalyst for further regional
cooperation, stability and economic growth? How can
a broad range of professionals focused on water set
in motion the innovations needed and realise practical
solutions to achieve this 2030 water vision for the region?

Water security has many dimensions. Building water
security at local level is linked to broader water
securities. Creating short-term security may turn out to
be ineffective in mid and longer terms, not least due to
climate change. How to reconcile economic, social and
environmental security that underpins water security?

The West Asia and North Africa region (WANA) is one of the
most arid in the world with major water scarcity issues. It is
also a region currently undergoing significant socio-political
and economic transitions. To thrive, the region’s major water
challenges have to be addressed through a wide range of local,
national and regional initiatives. This represents a significant
opportunity. How can we enable, develop and implement such
initiatives so these can work at scale and have lasting impact?

David Grey, Professor at the University of Oxford, combines
compelling facts with personal stories to substantiate
his passionate plea to take action now, and to support
local communities in their transition while tackling larger
infrastructure needs to create water security for development.

HRH Prince El Hassan bin Talal of the Hashemite
Kingdom of Jordan, and former Chairman of the United
Nations Secretary-General’s Advisory Board on Water
and Sanitation, leads this high-level meeting that brings
together over 200 key stakeholders - politicians, water
professionals, business leaders, academics, economists –
to focus on cooperation around innovations that work.
Roundtables of peers from different sectors and disciplines
will brainstorm opportunities for transformative water solutions
and cross-border cooperation, that recognise the need to
develop new, or enhance existing, regional sharing of water
expertise, knowledge and know-how; they will strengthen and
catalyse new initiatives that create opportunities for further
collaboration between water professionals across borders.
West Asia and North Africa Water Summit

Professor Grey is a British international water policy
analyst, researcher and writer and he is a manager of
large, multi-disciplinary, multi-national teams. A practitioner
with over 35 years experience in inter-sectoral water
assessment, management and development, Professor
Grey joined Oxford University as Visiting Professor of
Water Policy in late 2009 after 26 years at the World
Bank. He was the World Bank’s Senior Water Advisor
from 2003, with responsibility for corporate water policies
and advisory oversight of the water community, including
400 staff and US$40 billion portfolio of water resources,
irrigation, water supply and sanitation, and hydropower.
He has been directly responsible for managing the Bank’s
long-term support to initiatives on major river basins,
including the Nile, Zambezi, Indus, Ganges-Brahmaputra
and the ‘Rivers of the Greater Himalayas’. He is a member
of an international panel of experts of the Mekong River
Commission. He trained as a hydrogeologist and has
worked with the British Geological Survey for 8 years,
including 3 years as Group Manager of Hydrogeology at
BGS Wallingford, where he managed groundwater research
and management activities in the UK and internationally.

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015

17

Keynote Speakers

Keynote Speakers

Urbanisation as a Driver for Liveable
Cities and Quality Services

Can Nanotechnology
be the Fix for Water?

Creating a Sustainable and Renewable Citizens, Consumers,
and Customers
Water-Energy-Food Nexus

Oxford Debate*, Monday 19 October, 17:30 - 18:30

Tuesday 20 October, 08:30 - 09:30

Tuesday 20 October, 17:30 - 18:30

Ms. Pamela Tshwete

Professor Thalappil Pradeep

Charafat Afailal El Yedri

Deputy Minister of Water
and Sanitation, Republic
of South Africa

Indian Institute of
Technology Madras,
India

Minister Delegate to
the Minister of Energy,
Mines, Water and
Environment, Morocco

Ms Pamela Tshwete was designated Deputy Minister of
Water and Sanitation on 18 May 2014. Before that she was
Deputy Minister of Rural Development and Land Reform.
She has been a Member of Parliament for the African
National Congress (ANC) since 2002, and she has had
several functions in public administration and in the ANC.

New developments in nanotechnology are starting to influence
how we think about and further develop technologies to
clean water and deliver water services. What are some
of the latest advances in nanotechnology and water?
Professor Pradeep will review recent developments
in the application of nanotechnology for water.

With her background in public health (nursing and primary
health care) she has also been a member of South
Africa’s Joint Committee on HIV/AIDS from 2012 to
2013. Her other career activities include administrative
work with the Parliamentary Constituency Office,
field work with environmental health practitioners and
providing oversight in her constituency for the primary
health care centre, schools and community projects.

His keynote covers the various nanomaterials being
used and under research promising to be part of future
breakthroughs in safe water and sanitation. There are
many opportunities but also limitations to the application
of nanotechnology in the water cycle. Nanotechnology has
raised many issues related to the environment and its socioeconomic implications. With investments of billions of dollars,
nanotechnology is one of the fastest growing research and
development areas. Can it deliver on its promises to be part
of the water and development solutions of tomorrow?

The Republic of South Africa has been at the forefront
of formulating human rights legislation for access to safe
drinking water and sanitation ever since this Right was
introduced into its new Comstitution in 1994. When the
United Nations General Assembly adopted the Resolution
recognizing access to safe drinking water and sanitation as
a human right in July 2010, South Africa was well advanced
in implementing relevant policies, legislation and regulation.
South Africa was instrumental in formulating the eThikwini
Declaration, which was adopted by 32 African countries in
2008. It contains the eThikwini commitments on sanitation,
which include: the adoption of a national sanitation policy, the
formulation and implementation of a national plan to meet the
MDG sanitation target, the creation of a principal accountable
institution for sanitation and of one coordinating body.
The commitments also prescribe the creation of a specific
government budget line for sanitation, to which 0.5% of GDP
is allocated, supported by an effective monitoring system.
According to a country-status overview published by the
African Ministers’ Council on Water and Sanitation (AMCOW)
the Republic of South Africa has met the MDG drinking water
and sanitation targets according to its own service level
definitions, which are more rigorous than those of the JMP.
To achieve this, the Government of South Africa has made
substantial investments to provide new infrastructure, to
ensure proper operations and to support the Free Basic
Water policy. Three areas of service delivery continue to need
more attention and efforts: sanitation in informal settlements,
water supply in deep rural areas; and, rural sanitation.
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A Professor of Chemistry at the Indian Institute of Technology
Madras, Chennai, India, Pradeep is author of over 330
scientific papers and is an inventor of over 55 patents or
patent applications. He is involved in the development of
affordable technologies for drinking water purification and
some of his technologies have been commercialised.
His group found that noble metal nanoparticles can
completely degrade halocarbons into amorphous
carbon and metal halides. This discovery has lead to the
world’s first nanotechnology based filter for pesticide
removal. This technology is estimated to have reached
about 7.5 million people. His group developed several
technologies to remove contaminants from drinking
water. Combining several such materials, an all-inclusive
affordable drinking water purifier has been developed.
His pesticide removal technology has been incorporated in
about one million filters. Along with his associates, he has
incubated two companies and one of them has a production
unit. His technology is delivering arsenic free water to 400,000
people already and will reach 600,000 people by the year end.

There is a growing understanding of the relationship
between water management, energy generation and
use, and food production. On the one hand, the water
needs of energy production from fossil fuel production,
nuclear power plants or crops have gotten the attention
of the energy community. Likewise agriculture production
has to overcome major water use inefficiencies if we
are to produce the food for future generations.
On the other, water managers are more and more aware
of their energy bill and the opportunities to reduce it.
Similarly cities and industries are starting to work with
farmers to make better use of available water through
investing in efficiency and re-use between sectors. The next
frontier is to accelerate the use of a range of renewable
energy approaches in water management. Where are the
opportunities to address the water, energy-food-nexus
through accelerating the shift to renewable energy? How do
decentralised vs centralised energy – water management
strategies play out in developing and emerging economies?
Doctor Charafat Afailal is a Moroccan scientist, currently
Minister Delegate in Charge of Environment of the Minister of
Energy, Mining, Water and Environment of Morocco. She is a
member of the executive board of the Popular Movement Party
as well as the Chairwoman of the Popular Movement Party
International Relations Committee. Experienced in urbanisation,
environmental engineering, consulting and technical
services, Charafat Afailal is a pioneer in the environmental
and sustainable sector for Africa and the Middle East.

Wednesday 21 October, 08:30 - 09:30

Dr. Uygar Özesmi,
Director, CEO Good4Trust,
Turkey

Uygar Özesmi is a civil society activist, environmental
scientist, and social entrepreneur living in an intentional
community on a mountain range flanking ancient Asia Minor.
He lives in a carbon zero house, producing all the energy
off-the-grid, harvesting all the water he needs from rain.
In the past, he was the advisor of the Minister of State
responsible for the Environment in 1989-90, received
MSc degree in Environmental Science at Ohio State
University as a Fulbright Scholar, a PhD as a MacArthur
Scholar in Conservation Biology as well as in Development
and Social Change at the University of Minnesota.
He also was Assistant Professor and Chair of Environmental
Science at Erciyes University (2000-2004); Environmental
Specialist at the United Nations Development Programme
(2004-2006); Executive Director of TEMA Foundation (20062008) the largest environmental NGO in Turkey, and Executive
Director of Greenpeace Mediterranean (2008-2012).
Uygar was founding chairman of Doğa Derneği (BirdLife
Partner) in 2002, founding member of Civil Society
Development Center (STGM) and among other past and
present board memberships he has been elected to the board
of CIVICUS – World Alliance for Citizen Participation for a
second term. He has more than 100 scientific publications
and has published countless popular articles, a book and has
two daily radio programmes at Açık Radio. Currently Uygar
is East Europe and West Asia Director at Change.org, and is
the founder and instigator of Good4Trust.org a platform for
sustainable life-styles for ecological and social sustainability.

Her scientific background includes Water Biology and
Microbiology and a Diploma of Advanced Studies (DEA)
in Ecotoxicology. Charafat Afailal also holds two PhDs in
Environmental Science and Environmental Engineering,
in addition to a political communication Degree. She is
highly involved in civil society, particularly with democracy
and women rights. Charafat Afailal is Vice –president
of U.S–NAPEO (North Africa Partnership for Economic
Opportunity), chairman of Connectingroup International
and deputy chairwoman of the International Network of
Liberal Women. Her work with civil society spans from
being an observer in the presidential elections of the United
States of America (2008), the parliamentary elections
in Jordan (2010), to having been the Vice President of
the Moroccan Association of Women Entrepreneurs.
Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Forums

Young Water
Professionals Forum

Utility Leaders
Forum

Africa Water
Forum

Central & Eastern
European Water Forum

Sunday 18, 08:30 - 15:00

Sunday 18, 09:15 - 15:00

Tuesday 20, 09:40 - 12:50

Tuesday 20, 14:10 - 17:20

Take The Young Water
Professional Challenge

Utility Pathways to
Water Security

Delivering Water
Services in Africa

Priorities & opportunities for
advancing the water sector

The YWP Forum is a full day programme
addressing the key issue of water
security, and a unique opportunity
to hone your networking skills and
build peer-to-peer relationships with
water professionals from around the
world. The YWP Challenge? Work
with your team to plan a scalable
solution for water security and present
your ideas to the Young Water
Professionals Forum in Jordan.

The presence of multiple water risks
such as scarcity, floods, resource
degradation and the risks of climate
change, present a challenge to water
security. Investing in water security
is not only a matter of protecting
against water-related risks, but
supports economic growth and social
well-being. A secure water future
requires investment in institutions,
information and infrastructure to
accelerate pathways to water security.

Deteriorating infrastructure, significant
human resources capacity gaps and
weak institutional governance seriously
compromises delivery of water,
sanitation and wastewater services in
Africa. Rapid urbanisation, especially
in secondary towns, and climate
change impacts further compounds
this situation, leading to resource
scarcity and risks to public health.

Large investments in water and
wastewater infrastructure are changing
realities in Central and Eastern Europe
(CEE). Many countries are in the
middle of wide ranging reforms and
fundamental changes in attitudes
towards services provision, utility
management, efficiency and profitability.

A lively and interactive platform for
Young Water Professionals to come
together and network with their
fellow peers in the sector. Alongside
senior water professionals in the
water community, this day provides
an opportunity for YWP to discuss/
debate future challenges in the water
sector, as well as to examine the
solutions to these challenges, and
their role as young professionals can
be pivotal in addressing them.
Water Security for Sustainable Growth
is a major global challenge. Delivering
the much needed change will not occur
without motivated and dedicated people
inspiring and steering it. Ultimately,
our greatest resource potential lies
with young water professionals,
in education or the workforce.

Future pathways to water security will
require dynamic knowledge based
institutions responsible for planning and
development of water resources, land
use and sustainable water services;
innovation in financial, institutional
and infrastructure approaches to
deliver universal access to safe water,
resource management, wastewater
discharge and pollution; and resilience
to extreme events and climate change.
C-Level executives from water and
wastewater utilities, ministerial
delegates, local government officials and
representatives from the development
community will discuss utilities being
drivers for water security. The forum
will have three sessions of discussion,
debate and group work contributing to
the development of a Framework for
Utility Water Security Pathways.
Co-Hosted by Xylem

Mount Nebo Hall 1
For more information on the Young
Water Professionals Forum please
contact Marie R. Sagen:
MarieR.Sagen@iwahq.org
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Overcoming these challenges requires
better connecting water professionals
within the region and beyond to identify
policy, managerial and operational
solutions that work at scale. The
Forum brings together decision makers
and thought leaders from Africa,
including policy makers, local authority
personnel, utility managers, water
resource authorities and researchers.
Divided into two sessions on Policy
and regulatory frameworks
and Human resource capacity
development strategies, the
Forum will establish partnerships
between communities of water
professionals, crossing boundaries
and disciplines, driven by a common
understanding of solutions that work
at scale. Critical points for debate
and discussion will include the
establishment of effective policy and
regulatory frameworks for drinking
water regulation and human resource
capacity development strategies,
from the local/regional perspective.

Are recent massive infrastructure
investments truly matched with needed
dramatic changes in institutions and
professional capabilities? Are policies,
regulations, tender and procurement
rules, management contracts
approaches evolving rapidly enough
to maximise the service and economic
benefits of current investments?

© Nuno Augusto

Forums

Business Forums

Divided into two sessions on Water
and Wastewater services in the
Danube Region and Improving
Water Services and Responding
to Future Challenges in the CEE
Region, the Forum will explore the
opportunities and priorities for the
water sector in the region over the
next 20 years, how we can improve
utility performance and efficiency, and
how water companies can address
the challenges of climate change.

The Business Forums are a component
of the Congress Programme. They
provide an opportunity to participate in
a series of sessions where delegates
can interact with national delegations,
commercial and non-commercial
organisations to discuss and learn about
the innovations and new developments
(projects, services, research,
challenges, and strategic direction)
of single companies and countries.
Sponsors and exhibitors of the Water
and Development Congress & Exhibition
can apply for session timeslots in
the Business Forum programme.

Mount Nebo Hall 2

Mount Nebo Hall 1

Mount Nebo Hall 1

Yarmouk Hall

For more information on the
Utility Leaders Forum please
contact Pritha Hariram:
Pritha.Hariram@iwahq.org

For more information on
the Africa Forum please contact
Sarah Tibatemwa:
Sarah.Tibatemwa@iwahq.org

For more information on
the CEE Forum please contact
Florin Iliescu:
Florin.Iliescu@iwahq.org

For more information on the
Business Forums please contact
Roy Agterbos:
RA@matchplus.nl

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Technical Tours

Congress Programme

Connecting you to leading practice and large-scale applications
Book your place early for one of the technical tours
Mix business with pleasure by combining your visit to some of Jordan’s leading water facilities with its
internationally famous cultural and historic sites. Book your place using the downloadable registration
form or through the registration link to our partner Ozaccom at www.iwa-network.org/WDCE2015
Wadi Musa Wastewater
Treatment Plant combined
with a visit to Petra

Sunday

Wadi Ma’in, Zara and Wadi Mujib
Desalination Project

Thursday 22 October 2015
This desalination project began pumping
water to Amman in August 2008 and
is now managed by the Miyahuna
Company. It transfers approximately
47 million cubic meters of drinking
water to Amman in order to meet the
needs of nearly a million inhabitants.
This technical tour is combined with
a visit to the Baptism Site of John
the Baptist and a visit to Mount
Nebo, which according to ancient
tradition is the mountain from which
Moses saw the Promised Land.
Excavations have uncovered significant
remains of an early church and its
magnificent Byzantine mosaics.

The Wadi Musa Wastewater Treatment
Plant (WWTP) uses treated wastewater
and bio solids in agriculture to reduce
the strain on Jordan’s overtaxed
aquifers, and to effect poverty relief in
one of Jordan’s poorest regions. The
WWTP also helps to ameliorate the
strain of tourism on the environment at
Petra, Jordan’s most important tourist
attraction. It is a significant contribution
to the development of the Petra
Region and to Jordan as a whole.
The value of such expensive technology
could be diminished if social and political
constraints undermine its effectiveness.
The water produced by the WWTP
flows into the socio-political sphere as
well as the purely physical sphere, and
its reuse has proven more complicated
than the technology producing it.

© Marina Degtyareva Aivolie

Thursday 22 October 2015

The tour is combined with a visit to
Petra. Undoubtedly the most famous
attraction in Jordan is the Nabatean city
of Petra, tucked away in the mountains
south of the Dead Sea. Petra is perhaps
the most spectacular ancient city
remaining in the modern world, and
is a must-see for visitors to Jordan.

Addressing the global water challenge demands imaginative
approaches and the adoption of new paradigms and technologies.
Participating in technical sessions including oral and poster
presentations, brings you the latest findings and allows you to
connect to new developments. Attending workshops will provide
insight and inspiration for cooperation and collaboration on
research and practical applications. The workshops and technical
sessions provide a unique opportunity for connecting with peers
from across the water sector.
Social media

Don’t miss out. Follow us and join the conversation:
#iwa2015jordan
www.facebook.com/InternationalWaterAssociation
www.linkedin.com/company/international-water-association

Sightseeing Tours
Jordan is blessed with a unique cultural
and natural heritage that spans millennia.
The country is home to magnificent
world heritage sites such as Petra,
the desert of Wadi Rum, the Baptism
site, where John the Baptist lived
and baptised, and amazing Roman
cities such as Jerash. A visit to Jordan
should be on everyone’s bucket list.
We have carefully planned a selection
of day tours to make the most of
your available time. Going beyond
the typical points of interest, you will
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Sunday:

discover surprising hidden treasures
found well off the beaten tourist path.
Find out more or book your place
by contacting the IWA’s Jordanian
partner, Jordan Select Tours.
T: +962 6 5930588
E: iwa@select.jo
W: www.select.jo/iwa

To find out more about full and half
day tours visit the Jordan Select
Tours desk in the reception area
of the Convention Centre

Opening Ceremony
and the IWA Development Award
Opening Ceremony

Sunday 18 October, 16:30 - 18:00, King Hussein bin Talal Convention Center

Speakers from international and regional water leaders and a dynamic panel session
will set the tone and pace of the Water and Development Congress & Exhibition.

Hazim El-Nasser

His Worship Akel Biltaji

Khaldon Khashman

Helmut Kroiss

Opening Statements and Welcome

Formal Inaugural Speech

Ger Bergkamp

H.E Dr. Hazim El-Naser

Executive Director, International Water Association

Minister of Water and Irrigation, Jordan

His Worship Akel Biltaji

Mayor of Amman, Jordan

water@engicon.com | www.engicon.com

Ger Bergkamp

Khaldon Khashman

Secretary-General, Arab Countries Water Utilities
Association, Jordan
Helmut Kroiss

Charafat Afailal

Keynote Speech:
Philantrophy For New Water Solutions
Susan Mboya-Kidero

President, The Coca-Cola Africa
Foundation, Kenya

President International Water Association

VIP Panel
HE Dr Charafat Afailal

Vice-Minister for Water, Ministry of Energy, Mines,
Water and the Environment, Morocco
HE Hazem El-Nasser

Minister of Water and Irrigation, Hashemite Kingdom of Jordan
E Abdullah Lahlouh

Keynote Speech: What Future For
Sustainable Development?
Nitin Desai

Board of Trustees OXFAM International;
former Under Secretary-General, United
Nations, India

Deputy Minister for Agriculture, Palestine
HE Pamela Tshwete

YOUR PARTNER IN GERMANY
German Water Partnership acts as a central coordination office for foreign clients and decision makers,
seeking German expertise in the water sector.
We deliver “Solutions you can trust” and quality
services “Made in Germany”. This network includes
institutions and companies from different areas
of the water management sector. It is open to:
›
›
›
›
›
›
›

scientific institutes
consultants/engineering companies
operating companies/water authorities
construction companies
plant/system manufacturers
industry and manufacturers of components
federations

Cont ac t us
for more information!
Tel.: +49 30 300199 -1220
ership.de
E-Mail: info @g ermanwaterpartn
ww w.g ermanwaterpartnership.de

partners

Deputy Minister of Water and Sanitation, Republic of South Africa

The IWA Development Award
The Award is made in recognition of an outstanding innovation or contribution to science
or practice that have led to demonstrable uptake/impact/influence at national, regional or
international levels in low and middle income countries.

IWA Development Award
(Practice) 2015

IWA Development Award
(Research) 2015

Mamadou Dia

Pay Drechsel

Director, Water And Sanitation,
Eranove Group and President,
Aquafed, Senegal

IWMI, Sri Lanka

Mamadou Dia has played a key role in transforming
the water sector in Senegal to be a leader in Africa.
Amongst his many notable achievements he is awarded
the IWA Development Award for Practice for increasing
access to water services, particularly amongst poor
communities; improving the quality of water services;
and contributing to the International Water Association’s
work on the Human Right to Water and Sanitation.

Pay Drechsel is a renowned environmental scientist in
projects aiming at the safe recovery of resources from
human waste, integrated natural resources management
and sustainable agricultural production in developing
countries. He is awarded the IWA Development Award
for Research for his pioneering research on the economic
and business models for energy, nutrient and water
reuse from wastewater in rapidly urbanising world.

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Sunday Spotlight

Congress Programme

YWP Forum, Utility Leaders Forum,
Infrastructure Asset Management Training
Training Session

Learning Session,

A Practical Approach to Infrastructure Asset
Management of Urban Water Systems

Water Safety Plans Audit

Strengthen understanding of Water
Safety Plans (WSP) auditing and
Create awareness, provide and discuss
get practical guidance and tools to
key principles and best practices of
support future WSP auditing efforts.
infrastructure asset management, by jointly The session will cover WSP auditing
resolving and discussing practical cases
drivers, benefits and challenges, and
at the strategic level and at the tactical
the guidance included in the WHO/
level of planning and decision-making.
IWA document ‘WSP auditing:
IWA will provide a certificate.
Developing and Implementing Auditing
This training session is only for registered Schemes for Water Safety Plans’.
delegates.
Chair: Helena Alegre

09.00 – 12.00, Aqaba Lounge

Young Water Professionals Forum

Utility Leaders Forum

Take the young Water Professionals
Challenge

Utility Pathways to Water Security

A full day programme addressing the
key issue of water security, and a unique
opportunity to hone networking skills
and build peer-to-peer relationships
with water professionals from around
the world. The YWP Challenge?
Work with your team to plan a
scalable solution for water security
and present your ideas to the Young
Water Professionals Forum in Jordan.

Monday

08:30 - 15:00, Petra Hall 1

Executives from water and wastewater
utilities, ministerial delegates, local
government officials and representatives
from the development community
will discuss utilities being drivers for
water security. The forum will have
three sessions of discussion, debate
and group work contributing to the
development of a Framework for
Utility Water Security Pathways.

08.30 – 15.00, Mount Nebo Hall 1

09.15 – 15.00, Mount Nebo Hall 2

Welcome Reception

18:00 - 20:00, Exhibition Area, Philadelphia Hall

Monday:
Addressing the global water challenge demands imaginative
approaches and the adoption of new paradigms and technologies.
Participating in technical sessions including oral and poster
presentations, brings you the latest findings and allows you to
connect to new developments. Attending workshops will provide
insight and inspiration for cooperation and collaboration on
research and practical applications. The workshops and technical
sessions provide a unique opportunity for connecting with peers
from across the water sector.
Social media

The Welcome Reception is a key
opportunity to connect with other
water sector professionals and discuss
current trends, latest research, guiding
strategies and leading practices in
a relaxed and informal environment.
The Welcome Reception will take
place at the Water and Development
Exhibition, which will be the centre of
networking throughout the entire week.
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Don’t miss out. Follow us and join the conversation:
#iwa2015jordan
www.facebook.com/InternationalWaterAssociation
www.linkedin.com/company/international-water-association

Monday Spotlight

Plenary Sessions
Water Security as Driver for Economic Development and Cooperation

WANA Water Summit

09:40 - 15:30, Mount Nebo Hall 1 & 2

Water Professionals’ Cross-Border Cooperation for Sustainable Economic Development
What is the water future we want to see by 2030?
How can water become a catalyst for further regional
cooperation, stability and economic growth? How can a
broad range of professionals focused on water set in motion
the innovations needed and realise practical solutions
to achieve this 2030 water vision for the region?

Poster Presentations

The urgency of regional water challenges has set the stage
for a debate on how best to manage water resources
and services, on the basis of innovative water solutions
to be applied at scale. The WANA Water Summit is a
high-level meeting bringing together a carefully selected
group of over 100 key stakeholders - politicians, water
professionals, business leaders, academics, economists –
to focus on cooperation around innovations that work.

Exhibition Area, 08:30 - 17:30, Philadelphia Hall

An opportunity to view the Water and Development Congress
Posters. Meet, connect and network with the poster authors as
they explain their work and and have your questions answered.

Water and Development Exhibition

08:30 - 17:30, Philadelphia Hall

Join the world’s leading companies and organisations working
in sustainable water management. The international exhibition
floor will be the networking hotspot during the event. All
lunches, coffee and tea breaks will be served in the Exhibition
hall providing key opportunities to showcase your brand
and to network with delegates. The Water and Development
Exhibition is a one-stop-shop where you can connect and do
business with leading industry and technology providers.

Plenary Session

Monday 19 October, 08:30 - 09:30, King Hussein bin Talal Convention Centre

Leaders from across sectors consider
water to be a risk of high impact and
high likelihood, one that will negatively
affect global supply chains, regional
stability and economic performance. The
way we manage water will determine
how economic development, human wellbeing and environmental sustainability
will be achieved. Addressing water risks
and building water security is therefore
an essential pillar of development.

Keynote Speaker

Panel

David Grey

Gérard Payen, Moderator

Visiting Professor, University of Oxford,
United Kingdom

Member of the IWA Board, France
H.E Dr. Hazim El-Naser

Minister of Water and Irrigation, Jordan
Mamadou Dia

Directeur Eau et Assainissement du
Groupe ERANOVE, and Executive
President, AQUAFED, Senegal,
Meera Mehta

CEPT University, Navrangpura, India

Water security has many dimensions.
Building water security at local level
is linked to broader water securities.
Creating short term security may
turn out to be ineffective in mid and
longer terms, not least due to climate
change. How to reconcile economic,
social and environmental security
that underpins water security?

Cecilia Scharp

Programme Coordinator, Water,
Sanitation, and Hygiene, UNICEF ,
United States
Alexis Sánchez

Vice-Minister of Drinking Water and
Sanitation, Ministry of Housing and
Urban Development, Ecuador

Urbanisation as a Driver for Liveable Cities and Quality Services
Plenary Session - Oxford Debate*

Monday 19 October, 17:30 - 18:30, King Hussein bin Talal Convention Centre

Robert Bos, Moderator

Debaters in favour

Debaters not in favour

Senior Advisor,
International Water Association

Mr Gunawardena

Professor Dinesh Mehta

Mayor of Colombo, Sri Lanka

Professor Emeritus, CEPT University,
Navrangpura, India (2013 IWA
Development Award)

Motion: Investments in urban
infrastructure should focus on liveability
and quality of services in middle
income urban areas with an expected
ripple effect on poor neighbourhoods
with short residency times.
*Oxford debate

A motion with three panellists arguing in
favour of the motion and three against,
in three rounds of interventions. The
audience’s opinion is asked before
and after the debate (voting with
red (against) or green (in favour)
cards. Debaters have to prepare their
own statement and also be able to
counter the arguments of others in
the second round, requiring a good
command of English. Set up on stage
in a debate format, not panel format.

Dr Graham Alabaster

UN-Habitat, Switzerland
With a focus on middle income area
development, cities use their limited
resources wisely. The investments
should enable cities to grow in an
orderly fashion providing for housing
and services affordable for the
emerging middle class. Given the
short residency time of urban slum
dwellers, large investments in these
areas are contributing far less to
creating a liveable city. The objective
would be to move slum dwellers as
soon as possible into the new lower
middle income neighbourhoods
with appropriate services.

Dr Eng Silver Mugisha

Director National Water and Sewerage
Corporation, Uganda
Many urban slum upgrade programmes
have demonstrated the usefulness
and effectiveness of investing in slum
upgrades. Given the widely adopted
human right to water and sanitation,
providing access to basic services has
to be implemented, irrespective of the
income level of citizens. Examples in
India, Peru, Brazil and South Africa – all
have shown that slums can become
areas where lower middle income
citizens can have a safe environment
and a decent living standard. Not
investing in these areas is likely to have
a negative ripple effect on neighbouring
middle and high income areas.

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Programme

Programme

Monday morning

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience

Monday afternoon

Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30
Dead Sea Hall

1. Water Security as Driver for Economic Development and Cooperation
David Grey Visiting Professor, University of Oxford, United Kingdom
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

WANA Water Summit

Mount Nebo Hall 1& 2

Chair: Ger Bergkamp Executive Director, International Water Association

WANA Water Summit

Mount Nebo Hall 1& 2

Chair: Ger Bergkamp Executive Director, International Water Association
What is the water future we want to see by 2030? How can water
become a catalyst for further regional cooperation, stability and
economic growth? How can a broad range of professionals focused
on water set in motion the innovations needed and realise practical
solutions to achieve such a 2030 water vision for the region?

The Opportunity

The Opportunity

The West Asia and North Africa region (WANA) is one of the most arid
in the world with major water scarcity issues. It is also a region currently
undergoing significant socio-political and economic transitions. To thrive,
the region’s major water challenges have to be addressed through a wide
range of local, national and regional initiatives. This represents a significant
opportunity. How can we enable, develop and implement such initiatives so
these can work at scale and have lasting impact?

The West Asia and North Africa region (WANA) is one of the most arid
in the world with major water scarcity issues. It is also a region currently
undergoing significant socio-political and economic transitions. To thrive,
the region’s major water challenges have to be addressed through a wide
range of local, national and regional initiatives. This represents a significant
opportunity. How can we enable, develop and implement such initiatives so
these can work at scale and have lasting impact?

11:00 - 11:30

Session 2

11:30 - 12:50

WANA Water Summit

12:50 - 14:10

Session 3

14:10 - 15:30

WANA Water Summit

What is the water future we want to see by 2030? How can water
become a catalyst for further regional cooperation, stability and
economic growth? How can a broad range of professionals focused
on water set in motion the innovations needed and realise practical
solutions to achieve such a 2030 water vision for the region?

Coffee Break

Lunch

WANA Water Summit

Mount Nebo Hall 1& 2

Chair: Ger Bergkamp Executive Director, International Water Association

Chair: Ger Bergkamp Executive Director, International Water Association

What is the water future we want to see by 2030? How can water
become a catalyst for further regional cooperation, stability and
economic growth? How can a broad range of professionals focused
on water set in motion the innovations needed and realise practical
solutions to achieve such a 2030 water vision for the region?

What is the water future we want to see by 2030? How can water
become a catalyst for further regional cooperation, stability and
economic growth? How can a broad range of professionals focused
on water set in motion the innovations needed and realise practical
solutions to achieve such a 2030 water vision for the region?

The Summit

The Summit

The urgency of regional water challenges has set the stage for a debate
on how best to manage water resources and services, on the basis of
innovative water solutions to be applied at scale. The WANA Water Summit
is a high-level meeting bringing together a carefully selected group of over
100 key stakeholders - politicians, water professionals, business leaders,
academics, economists – to focus on cooperation around innovations that
work.

The urgency of regional water challenges has set the stage for a debate
on how best to manage water resources and services, on the basis of
innovative water solutions to be applied at scale. The WANA Water Summit
is a high-level meeting bringing together a carefully selected group of over
100 key stakeholders - politicians, water professionals, business leaders,
academics, economists – to focus on cooperation around innovations that
work.

WANA Water Summit

Chair: Ger Bergkamp Executive Director, International Water Association

What is the water future we want to see by 2030? How can water
become a catalyst for further regional cooperation, stability and
economic growth? How can a broad range of professionals focused
on water set in motion the innovations needed and realise practical
solutions to achieve such a 2030 water vision for the region?

What is the water future we want to see by 2030? How can water
become a catalyst for further regional cooperation, stability and
economic growth? How can a broad range of professionals focused
on water set in motion the innovations needed and realise practical
solutions to achieve such a 2030 water vision for the region?

The Outcome

The Outcome

Strengthening existing and catalysing new initiatives, the WANA Water
Summit creates opportunities for further collaboration between water
professionals across borders. It will do so through the development of new,
or enhancement of existing, regional sharing of water expertise, knowledge
and know-how. The Summit outcomes will additionally focus on setting
up knowledge and experience exchange mechanisms in the region and
promote evidence-based public and professional discussions to build
understanding of the issues and opportunities for cooperation. The Summit
will be a catalyst for further action in the future.

Strengthening existing and catalysing new initiatives, the WANA Water
Summit creates opportunities for further collaboration between water
professionals across borders. It will do so through the development of new,
or enhancement of existing, regional sharing of water expertise, knowledge
and know-how. The Summit outcomes will additionally focus on setting
up knowledge and experience exchange mechanisms in the region and
promote evidence-based public and professional discussions to build
understanding of the issues and opportunities for cooperation. The Summit
will be a catalyst for further action in the future.

Coffee Break

15:30 - 16:00

Session 4

16:00 - 17:20
Mount Nebo Hall 1
Track 6
WS

Innovative Water Solution for
MENA region: Experiences and
Lessons Learned

IWA Water and Development Congress & Exhibition Jordan 2015

Mount Nebo Hall 2
Track 5
WS

Chair: Shawki Barghouti Executive Director, MENA NWC, Jordan

Chair: Dr. Michael Prange German Water Partnership, Germany

More than ever, significant improvements in water use and management
in the Middle East and North Africa require resource mobilisation,
leveraging funds, and commercialisation , built on partnerships between
the sector’s traditional stakeholders and the private sector. The MENA
Network of Water Centers of Excellence will convene a workshop
focused on sharing how it has established and fostered partnerships with
private sector partners. The Network’s private sector mapping strategy
and ongoing engagement with the private sector will be presented.
Representatives of international private sector companies will present
Network fostered research partnerships to improve water efficiency.
Finally, the Network will announce exciting new investments in water
research.

How can innovative water and wastewater solutions contribute to
overcoming water shortage in MENA region and can they be
replicated?

Oxford Debate

Water shortage in the MENA region is considered a main concern for
development. Accordingly, many countries have treated this issue with
urgency and have created various water-related policies, investment
strategies and programmes to address this matter. Together with their
partners in MENA region, members of German Water Partnership were
able to develop appropriate and innovative solutions for water and
wastewater problems in MENA. The experience German water industry
in MENA and examples of successful projects will be presented in this
workshop. Leonardo van Straaten and Valeria Corallo (CONSULAQUA
Hamburg) will present case studies about an integrated project cycle
for tailor-made and sustainable water loss reduction. Dr. Amer Mokbel
(WILO) will discuss the implementation of innovative energy efficient
pumping stations in Jordan. Michael Kersting (Hermann Sewerin GmbH)
will unveil the Key success factors for the implementation of water leak
detection technologies.

17:30 - 18:30

1. Urbanisation as a Driver for Liveable Cities and Quality Services - Oxford Debate
Robert Bos Moderator, Senior Advisor, International Water Association

30

Mount Nebo Hall 1& 2

Chair: Ger Bergkamp Executive Director, International Water Association

Scaling Research for Impacts:
Public-Private Partnerships
for Water Security in MENA

Mount Nebo Hall 1& 2

Mount Nebo Hall 1& 2

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

Dead Sea Hall

www.iwa-network.org/WDCE2015
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Programme

Programme

Monday morning

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience

Monday afternoon

Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30
Dead Sea Hall

1. Water Security as Driver for Economic Development and Cooperation
David Grey Visiting Professor, University of Oxford, United Kingdom
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

Transitioning from Targets to
Reality: Capacity Development
for the Water Sector

Lunch

12:50 - 14:10

Session 3

14:10 - 15:30

Workforce Reliability is the Key to
Operational Reliability: Does your
Utility Measure Up?

Petra Hall 1
Track 6
WS

Water Quality for Ecosystems:
Tools from regulation to
implementation

Wadi Rum Hall 1
Track 2
WS

Chair: Carolina Latorre International Water Association

Despite efforts made at national and international level, there is still a
scarcity of high quality evidence from monitoring Capacity Development
(CD) efforts in the water sector. More needs to be done to assess the
progress, effectiveness and impact of CD interventions undertaken by
stakeholders, if the SDGs and national targets on water & sanitation
are to be realised. But how should such monitoring take place to
make information available about CD actions in the water sector?
What information should be gathered and how, so it can help local
stakeholders, national authorities and international agencies to make
better decisions on CD? What are the barriers to overcome?

What is the role of regulatory approaches in securing water
quality for environmental health?

This session discusses current opportunities and challenges to improve
CD monitoring & evaluation. Several organisations will present their
efforts to monitor CD either in development projects & programmes, as
part of M&E efforts to follow up CD national plans in the water sector or,
internationally, to measure progress towards the SDGs. CD Monitoring
gaps will be discussed, as well as opportunities and challenges to use
big data techniques to enhance the current efforts.

Water quality guidelines and standards, as well as similar regulatory
mechanisms are important in the use and protection of freshwater
ecosystems. They can provide a framework for guiding monitoring and
implementation to secure ecosystem and public health through managing
and regulating water allocations, discharge, quality of water for different
uses, etc. This workshop will explore the challenges and opportunities
for implementation of standards and guidelines, and how regulatory
frameworks can promote water efficiency and wise use.
Helmut Kroiss (IWA) will set the scene for presentations by Birguy
Lamizana (UNEP), Susan Kilani (Water Authority of Jordan) and Etidal
Elrayah Malik (Ministry of Water Resources, Irrigation and Electricity), and
a panel discussion with speakers and Salah Hiyari (MoH Jordan).

Session 2

11:30 - 12:50

From new knowledge to improved
water service provision
Chair: Uta Wehn UNESCO IHE, The Netherlands

How can we ensure that (new) knowledge is actually used and
applied to improve service provision?
Many capacity development efforts, including Water Operator
Partnerships, aim at strengthening water operators but these do not
always nor immediately translate into performance improvements. Often
insufficient attention is paid to ensuring that (new) knowledge is actually
used and applied to improve service provision. This interactive session
will focus on knowledge for improved service provision related to salient
topics in WOPs, such as the reduction of physical and commercial
losses, and asset management. Pitches on knowledge management
of mentors (Hylke Wolters, Aquanet, The Netherlands) and of mentees
(Maria Pascual, UNESCO-IHE, The Netherlands) are followed by group
discussions and a plenary discussion on knowledge management in
WOPs.

Integrating engineered and
natural infrastructure –
challenges and opportunities

Wadi Rum Hall 1
Track 2
WS

Chair: Mark Smith, IUCN
When planning integrated grey and green infrastructure for multiple
uses, what are enabling factors are needed to develop such
approaches?
The water-energy-food nexus is a series of connections, or the focal point
of connections across the sectors. Infrastructure both engineered (e.g.
dams, irrigation schemes) and natural (e.g. wetlands, floodplains), is a
focal point as it is needed to provide water for different uses. Isolated
infrastructure solutions aimed at just one sector are no longer fit for
purpose – as disturbance and change in one part of the system can
destabilise another part.
The workshop will focus on practical approaches of integrating
engineered and natural infrastructure at catchment and urban scales
which provides water resources for water, energy, and food systems now
and into the future. The workshop will also look at the the governance
challenges, and what are the opportunities for addressing these through
improving the enabling environment.
Katharine Cross (IWA) will set the scene followed by presentations by
Hannah Baleta (Pegasys) and Amer Abdel Majeed (IUCN). There will then
be a panel discussion with the speakers as well as Dr. Sutat Weesakul
(HAII), Raymond Siebrits (GreenCape) and Birguy Lamizana (UNEP).
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Floods and droughts are becoming more unpredictable, frequent
and severe. There is a growing sense of urgency around the need to
improve resilience within river basins, and for this to become a critical
part of water management plans across scales to manage the impacts.
Decisions made at the regional (basin) and the local level need to be
linked to pans at a larger scale and build on a foundation of better
informed planning.
The workshop will explore how planning approaches and data
management tools can improve the management of and planning for
extreme events across scales from catchment to utilities. Raül Glotzbach
(IWA) will set the scene followed by a keynote from Dr. Royol Chitrodan
(Hydro-Agro Informatics Institute, Thailand) on how information can
be used for flood and drought management and planning including
linking between basin planning and utilities. The workshop will also
have a moderated panel discussion with David Ogaram (NWSC),
David Onyango (KIWASCO), Stefan Qvist (Xylem), Mr. Ronaldo Padua
(Maynilad) and Eng. Ali Subah (Water Authority of Jordan).

The first 45 minutes of the workshop will count with presentations
from Uta Wehn, Senior Lecturer of UNESCO-IHE; Roland Liemberger,
Non-Revenue Water Management Advisor of MIYA-Asia, Elisabeta Poci,
Deputy Executive of Water Supply and Sewerage Association of Albania;
Dr. Ahmad Azzam, Director of Training of Arab Countries Water Utilities
Association and Renee Willette, Co-Chair of San Francisco Public Utilities
Commission. The next 30 minutes of the workshop will involve a facilitated
discussion with workshop participants circulating among different
discussion groups. The final 15 minutes of the workshop will be devoted
to a report-out on the ideas and recommendations gathered in each of the
three facilitated discussion groups.

Coffee Break

15:30 - 16:00

Session 4

16:00 - 17:20

Chair: Philip de Souza Emanti Management Water & Environmental Engineering Services, South Africa

Petra Hall 1
Track 6
WS

How can informed planning improve the management of floods and
droughts across scales?

The purpose of the workshop will be to help utilities become more
aware of actions they can take to build capacity in their areas, develop
strong candidates for mission-critical job categories, prepare their staff
to do quality work, and collaborate with other utilities and stakeholders
to meet these goals. The workshop will move the sector forward by
fostering the discussion about (1) key principles of capacity development
and (2) successful examples of candidate development programmes,
staff preparedness programmes,(3) Optimised Use of Staffand and (4)
collaborative efforts between utilities and stakeholders.

From Catchment to Consumer:
Building Climate Resilience

11:00 - 11:30

Wadi Rum Hall 1
Track 2
WS
Chair: Katharine Cross, International Water Association
Managing floods and droughts
across scales

Chair: Cheryl Davis CKD Consulting, United States

Chair: Uta Wehn UNESCO IHE, The Netherlands

Coffee Break

Petra Hall 1
Track 6
WS

Petra Hall 1
Track 2
WS

Water sector projects for
post conflict development
Chair: Shokichi Sakata Japan International
Cooperation Agency (JICA) - Jordan Office

Wadi Rum Hall 1
Track 1
WS

How can utilities and their catchment stakeholders improve
resilience to uncertain climatic impacts?

How are water supply projects implemented in post-conflict and
refugee hosting countries?

Whether it is natural climate variability or human activities contributing
to climate change, its disruptive influence on water management is
perceived to be one of the many critical risks on human wellbeing,
ecosystems and economies. The impacts including extreme weather
events, such as droughts and floods, will increase in both severity and
frequency, while water scarcity will become far more widespread and
affect millions of people globally.

Post-conflict countries and areas often suffer from disruption of water
and sewage services etc. In addition to such enormous damages on
basic infrastructures that are directly linked to people’s lives, the return
and influx of refugees and internally displaced people to post-conflict
as well as host countries such as Jordan which hosts Syrian refugees
pushes up the site of population, putting pressure on the supply of water
and other essential life resources. In this context, in order to discuss how
water supply projects are implemented. Junji Wakui, JICA Jordan, Japan,
introduces JICA’s cooperation approach and history and Long Naro,
Phnom Penh Water Supply Authority, Cambodia, Iyad Dahiyat, Ministry of
Water and Irrigation, Jordan, and Eatidal El Rayah Malik, Ministry of Water
Resources and Electricity, Sudan, present examples in each country.

Water service providers need to meet the increasing demand for safe
(good quality, clean and reliable) water. This workshop will examine the
planning and management of water resources to meet growing demands
with the challenges of climate variability and change.
Katharine Cross (IWA) will set the scene for presentations by Jennifer de
France (WHO), Rob MacDonald (TNC) and Hamed Bakir (WHO) around
benefits of catchment investments to build climate resilience. This will be
followed by a panel discussion with the speakers and Dr. Sutat Weesakul
(HAII, Thailand), David Ogaram (NWSC, Uganda), Moumouni Sawadogo
(ONEA, Burkina Faso), David Onyango (KIWASCO, Kenya) and Ayman
Rabi (RKNOW and IUCN).

Oxford Debate

17:30 - 18:30

1. Urbanisation as a Driver for Liveable Cities and Quality Services - Oxford Debate
Robert Bos Moderator, Senior Advisor, International Water Association

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

Dead Sea Hall

www.iwa-network.org/WDCE2015
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Programme

Programme

Monday morning

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience

Monday afternoon

Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30
Dead Sea Hall

1. Water Security as Driver for Economic Development and Cooperation
David Grey Visiting Professor, University of Oxford, United Kingdom
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

Lunch

12:50 - 14:10

Session 3

14:10 - 15:30

Water Security:
Desalination and Water Reuse
Chair: Leon Awerbuch, IDA Past President, Dean of
IDA Desalination Academy, United States

Start Small; Scale Up:
Successful Models for
Service Delivery

Wadi Rum Hall 2
Track 4
TS

Chair: John Butterworth IRC Wash, The Netherlands
Scaling-up of Small-Scale Sanitation in Egypt: towards Viable Business
Models Rifaat Abdel Wahaab HCWW, Egypt
Sustainability of the MSABI Tanzanian Water Point Model 6-years on
Dale Young MSABI and GHD, Tanzania

Petra Hall 2
Track 5
WS

Improving Performance
through Performance-based
Contracting: A New Paradigm?
Chair: Jan Janssens J2C Water, Switzerland

Desalination and Water Reuse in recent years have witnessed
unprecedented rates of change and growth, in every aspect of our lives.
Desalination with 18,048 contracted plants having a total capacity
of 92,060,618m3/d in over 150 countries, with largest desalination
plant in the world Ras Al-Khair in the Kingdom of Saudi Arabia a hybrid
thermal-membrane dual purpose plant with capacity of 1,035,000 m3/
day and 2400 MW, indeed demonstrates that the global desalination
and reuse community, could not be more relevant. This IDA session
will focus on an important role our industry plays in ensuring a reliable
source of clean water for the world’s growing population and economies.
This is a platform for us to deepen our understanding and further our
collaboration, to embrace change and what is possible in hopes of
advancing our industry.

PBCs in the water sector are still quite few, and rather recent, typically less
than 15 years. The most frequent type of contracts, that are widely used,
is for Non-Revenue Water (NRW) reduction projects. Performance-based
contracts have appeared as a suitable type of contracting by municipalities
willing to partner with a private company to reduce non-revenue water, a
major challenge in several big cities around the globe.
A number of Think Pieces – or position papers – will have been prepared
for the “PBC for Improving Utilities Efficiency” Book, including: Making the
Business Case for PBC and Finance; PBC Risk Analysis and Incentive
Structures; PBC and Water / Energy Nexus – Energy Efficiency; Enabling
Environment for PBCs & Regulatory Framework. (This short list of themes
may however change over time during the preparation effort of the
workshop.)

SANIPLAN: a Tool for Improved Sanitation Services in Developing
Countries Dinesh Mehta CEPT University, India

The format of the proposed activity is ‘Mixed Presentations and Interactive
Workshop’. The lead authors of the Think Pieces will briefly introduce
their paper and submit 3 to 4 key questions to a panel and the audience
to discuss. At the end of the workshop, the workshop facilitator will
summarise the outcomes of the discussion, which then will be incorporated
in the final version of the position papers.

Water Utility Provisioning in Small Urban Centers in Mozambique Klaas
Schwartz UNESCO-IHE Institute for Water Education, The Netherlands

Coffee Break

11:00 - 11:30

Session 2

11:30 - 12:50

Towards Regenerative Cities
of Tomorrow
Chair: Fabio Masi Iridra, Italy

Coffee Break

15:30 - 16:00

Session 4

16:00 - 17:20

Lessons Learned from Desalination
and Advance Water Reuse Projects
in Emerging Economies

Petra Hall 2
Track 5
WS

Wadi Rum Hall 2
Track 4
TS
Chair: Kari Elisabeth Fagernas Oslo kommune, Norway (TBD)
Reform, Business Models and
Financing for Urban Services

Chair: Leon Awerbuch, IDA Past President, Dean of
IDA Desalination Academy, United States

Petra Hall 2
Track 3
TS

Study of Hydraulics and Mixing in Roof Tanks Used in Intermittent Water
Supply Velitchko Tzatchkov Mexican Institute of Water Technology,
Mexico
Models for Decentralised and Integrated Management of Water from
Source to Source. Paradigm Shifts Stanley Samuel Ecosoftt Pte. Ltd,
Singapore
Restoration of Water Cycle in Urban Zones: the Case of Upstream
of San Juan de Dios Sub-Watershed Jose Gleason University of
Guadalajara, Mexico
Climate Change and Costal Flooding - New High Fidelity Model
Riccardo Angelini Rota University of Rome La Sapienza, Italy

Water Security and Governance
for Health: the public health
response

Wadi Rum Hall 2
Track 4
WS

Chair: Hamed Bakir WHO Eastern Mediterranean Regional
Office- Center for Environmental Health Action (WHO/CEHA)
Water scarcity and climate change in the MENA region are serious
threats to public health. Several governments sought guidance from the
World Health Organisation (WHO) on minimum water requirements for
health protection. WHO will introduce its normative and developmental
work in Member States on water governance for health to ensure the
allocation of sufficient water supplies for domestic purposes. Regional
experience in water safety plans will be shared and the joint WHO/
IWA publication (Guide to auditing water safety plans) will be launched.
A regional experience in the regulated safe use of wastewater in food
production will also be shared. The workshop includes the contribution
of Dr. Maha Halasheh from the University of Jordan and Ms. Jennifer De
France from WHO.

Economical and Financial Challenges of Water Sector Hazim El-Naser
ACWA, Jordan

How can desalination and water reuse assure reliable source of
clean water for the world’s growing population and economies?

Strategic Business Plan for Institutional Reform of Rwanda’s National
Water and Sanitation Utility Rosemary Campbell Mott MacDonald,
United Kingdom

The newly elected leaders of IDA will review specific projects but
also look more broadly at the opportunity in the wider context of the
various economies in the region but also globally. What the role is of
desalination and advance water reuse in transition emerging economies
water supply portfolios to become more resilient. This wil include a panel
discussion on technology, costs, energy footprint, renewable desalination
and environment. Through sustainability, we envision a future where
desalination and water reuse are the critical underpinning of ensuring
clean water as an abundant resource available to everyone. Among the
panellist, we will count with the participation of Dr. Emilio Gabbrielli, IDA
President, Overseas Business Development of Toray; Shannon McCarthy,
IDA 1st Vice President, Partner and Co-Founder, UNITED4WATER
Consultants; Johnny Obeid, IDA Director, Vice President – Middle East
at Veolia Water; Ghassan Ejjeh, IDA Past President, Senior VP Besix;
Carlos Cosin, IDA Director, Chairman and CEO Abengoa Water; Ziad
Salibi, IDA Director, General Manager - Sales & Marketing, Future Pipe
Industries; Nikolay Voutchkov, IDA Director, Co-chair IDA Technical
Programme, Water Globe Consulting, LLC. and Leon Awerbuch, IDA
Past President, Dean of IDA Desalination Academy, President LET, , Mr.
Borja Blanco, IDA Director and Managing Partner, Aqua Advise, Spain.

Oxford Debate

Alignment of Investments and Peer Support, a Close Look at the
Contracts of Two Projects Maria Pascual Sanz UNESCO IHE, The
Netherlands
Water and Wastewater through Micro Finance in Peru Mercedes Castro
Agualimpia NGO, Peru

17:30 - 18:30

1. Urbanisation as a Driver for Liveable Cities and Quality Services - Oxford Debate
Robert Bos Moderator, Senior Advisor, International Water Association
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Programme

Business Forums

Monday morning & afternoon
Keynote Plenary

08:30 - 09:30

10:20 - 11:00 Yarmouk Hall

Dead Sea Hall

1. Water Security as Driver for Economic Development and Cooperation
David Grey Visiting Professor, University of Oxford, United Kingdom
2. Panel Discussion

Break

09:30 - 09:40

Lunch

12:50 - 14:10

Session 1

09:40 - 11:00

Session 3

14:10 - 15:30

Treatment Options for
Improved Water Quality
Chair: Hamanth Kasan Rand Water, South Africa

Aqaba Lounge
Track 2
TS

Challenges In Raw Water Quality, a Case Study in Putatan Water
Treatment Plant Benjamin Villa Maynilad Water Services Inc., Philippines
ANFIS Technique for Optimal Estimation of Chlorine and Alum Dosage
in Water Treatment Plant Menshawy Mohamed Qena Water and
Wastewater Company, Egypt
Removal Of Bisphenol A and Acetaminophen by Ozonation Process in
Different Water Quality Parameters Muhamad Ali and Muhammad Yuzir
Universiti Teknologi Malaysia, Malaysia
The Impact of Low-Flow Season on Drinking Source Water Quality,
Rosetta Branch, Egypt Rifaat Abdelwahab Suez Canal University, Egypt

From trade-offs to synergies enhancing stakeholders dialogue
for better water governance

Unesco-IHE Institute for
Water Education
Green Tech: Wastewater and Septage Treatment by
Algae Based Systems
Peter van der Steen, Associate Professor of Environment Technology

Aqaba Lounge
Track 1
TS

Chair: Dr Shafick Adams WRC, South Africa
Developing Watershed Partnerships in Restive Regions: Lessons
Learned by EcoPeace Middle East Helen Wilkinson Yana Abu Taleb
EcoPeace Middle East, Jordan

Domestic wastewater, septage and manure can both be a source of
pollution or an opportunity to recover resources. Fast growing microalgae have been shown to efficiently capture the nutrients from these
‘waste’streams and can be processed into biodiesel or biogas. Lately
a new innovation has been added to this; the photo-activated sludge
process. In this process the symbiosis between algae and bacteria is
optimised to further improve effluent quality, to reduce the areal footprint
and to reduce the energy requirement for nitrogen removal to less than
5% of the energy required in conventional activated sludge. Water
utilities concerned with treatment costs and resource recovery should
attend to find out how algae systems can improve the sustainability of
wastewater and septage treatment.

Challenges of Trans-boundary Water Between India and Pakistan in the
21st Century. Syed Hameed University of Karachi, Pakistan

11:00 - 11:30

Coffee Break

15:30 - 16:00

Session 2

11:30 - 12:50

Session 4

16:00 - 17:20

Energy Efficiency and
Resource Recovery
Chair: Hong Li International Water Association

Aqaba Lounge
Track 5
TS

Potential Methane yield During the Biological Treatment of Olive Mill
Wastewater from Rural Areas of West Bank. Wala Abdullah University of
Palestine, Palestine
Developing a Novel Rice Husk Fired Furnace to Sterilize Human Excreta
and Create Biosolids Business Emmanuel Mrimi Ifakara Health Institute,
Tanzania
Co-Digesting Sludge with Organic Waste to Generate Energy Bassam
Hayek Gesellschaft fürtechnische Zusammenarbeit - GIZ, Jordan
Energy Efficient Waste Water Pumping Stefan Qvist Xylem, Sweden

Keynote Plenary

Chair: Julie Perkins GWOPA, Spain

Aqaba Lounge
Track 6
TS

Professionalising Domestic Private Water Utilities through an IndustryDevelopment Approach Susanna Smets World Bank, Cambodia

General description on regional cooperation, technical aspects and
social acceptance.
Speakers & programme:
1. The political and regional cooperation and the impact of the
project on water supply of Jordan
H.E. Eng. Saad abu Hammour
2. Project Manager; the technical aspects of the project.
Eng. Nabeel Zoubi
3. Discussion – Q & A

AquaRating is the Rating Agency for the Water Sector
Enrique Mendez, General Manager

11:30 - 12:10 Yarmouk Hall
Pure Technologies
Reducing NRW by Managing Aging Infrastructure
Koen Kinsbergen, Director Asset Management Solutions,
Pure Technologies

Mr. Kinsbergen is a specialist in risk-based asset management on
underground water infrastructure. Recent studies reveal that many
utilities worldwide are amortising their underground infrastructure
over 300 to 800 years. This infrastructure represents 80% of the
capital of a water utility, and the general understanding exists now
that such financing is not sustainable. One result of this poor pipeline
management is unmanageable leakage.
Mr. Kinsbergen will discuss new methodologies and technologies to
address these massive problems including NRW reduction, CAPEX
optimisation and infrastructure renewal. He has advised governments
in Vietnam, Malaysia and the Philippines on ways to deal with these
considerable future infrastructural and financial challenges.

The lack of reliable and standardised information over utilities’
performance has undermined their capacity to systematically assess and
improve operational and managerial performance. This knowledge gap
has also deprived investors from taking rational investment decisions
that could correct the water sector’s funding deficit. AquaRating comes
to fill this gap, bringing transparency to the water sector by offering a
rigorous and universal standard in water utility performance.
In this forum, AquaRating will present the benefits for multiple
stakeholders to endorse this international standard on which to assess
water and sanitation services; including the promotion of more efficient
services, better interactions between stakeholders, as well as attracting
investment to the water sector, with clear understanding of risks and
returns.
The objective of AquaRating is to bring transparency to the water sector.
AquaRating benefits are:
1) a comprehensive standard on which to assess water and sanitation
services;
2) better interaction between stakeholders, with a common language
and standards;
3) promotion of more efficient services;
4) a consistent basis on which to make decisions;
5) attract investment to the water sector, with clear understanding of
risks and returns.

Strengthening Capacity in Water Utilities through a Water Operator
Partnership on Water Safety Plan Françoise Bichai University of
Montreal, Canada
PADUCO: a Transdisciplinary Approach for Capacity Improvement in
The Palestinian Water Sector Maher Abu-Madi University of Twente, The
Netherlands
National Water Operators’ Partnerships: a Promising Instrument
for Capacity Development? Mireia Tutusaus UNESCO-IHE, The
Netherlands

17:30 - 18:30

1. Urbanisation as a Driver for Liveable Cities and Quality Services - Oxford Debate
Robert Bos Moderator, Senior Advisor, International Water Association
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From Capacity Development
to Learning Organisations

Red Sea Dead Sea Project
Moderator: Dr Abudlla Zoubie,
Director General of the Scientific Research Fund

AquaRating - IWA

Pure Technologies is the world leader in the development and
application of innovative technologies for inspection, monitoring and
management of physical infrastructure in the municipal water industry.

Coffee Break

Ministry of Water & Irrigation - Jordan

16:00 - 16:40 Yarmouk Hall

Youth as a Driver of Change in Water Crisis of Jordan Tharwh Qutaish
Water and Environment Center, Jordan
Social Contracts: a Framework for Building Effective Urban Water
Supply Services in Eastern Indonesia? Declan Hearne International
Water Centre, Australia

14:10 - 15:30 Yarmouk Hall

IWA Water and Development Congress & Exhibition Jordan 2015

Dead Sea Hall

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Notes

Congress Programme

Tuesday

Tuesday:
Addressing the global water challenge demands imaginative
approaches and the adoption of new paradigms and technologies.
Participating in technical sessions including oral and poster
presentations, brings you the latest findings and allows you to
connect to new developments. Attending workshops will provide
insight and inspiration for cooperation and collaboration on
research and practical applications. The workshops and technical
sessions provide a unique opportunity for connecting with peers
from across the water sector.
Social media
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Don’t miss out. Follow us and join the conversation:
#iwa2015jordan
www.facebook.com/InternationalWaterAssociation
www.linkedin.com/company/international-water-association

Tuesday Spotlight

Plenary Sessions
The Transformation from the Wastewater Challenges to Reused Water Benefits

Africa Water Forum

09:40 - 12:50, Mount Nebo Hall 1

Delivering Water Services in Africa
Divided into two sessions on Policy and regulatory
frameworks and Human resource capacity
development strategies, the Forum will establish
partnerships between communities of water professionals,
crossing boundaries and disciplines, driven by a common
understanding of solutions that work at scale.

Central and Eastern European Water Forum

Critical points for debate and discussion will include the
establishment of effective policy and regulatory frameworks
for drinking water regulation and human resource capacity
development strategies, from the local/regional perspective.

14:10 - 17:20, Mount Nebo Hall 1

Priorities and opportunities for advancing the water sector
Divided into two sessions on Water and Wastewater services in
Danube Region and Improving Water Services and Responding
to Future Challenges in CEE Region, the Forum will explore the
opportunities and priorities for the water sector in the region over the
next 20 years, how we can improve utility performance and efficiency,
and how water companies can address the challenges of climate change.

IWA Specialist Group Open Meeting

Plenary Session

Tuesday 20 October, 08:30 - 09:30, King Hussein bin Talal Convention Centre

The UN General Assembly is set to
adopt an ambitious goal on wastewater
management. Realising this goal implies
moving beyond wastewater as a waste
and adopting ‘used water’ to emphasise
the opportunities to reuse, recover
and recycle, water, energy, nutrients
and materials from the grey and black
water streams. This transformation
is ongoing and provides for many
service providers an opportunity to
diversify revenue streams beyond
tariffs and reduce costs for energy.

that all require infrastructure, institutions
and investments to come together in
one form or another. Where are the
opportunities to scale-up and expand
tested approaches? What is the role of
public policy, regulation and planning
in making the transformation happen
faster? What are successful business
and cooperation models involving
public and private parties in developing
and delivering new services?

The Used-Water Transformation
is unfolding at many levels, from
households to industrial end-users, from
local utilities to regional cooperatives.
A range of technologies are involved

Professor T. Pradeep

Chris Williams

Institute Professor and Professor of
Chemistry, Department of Chemistry,
Indian Institute of Technology Madras,
India

Executive Director, Water Supply and
Sanitation Collaborative Council,
Switzerland

Keynote Speaker

Panel
Dr. Ger Bergkamp, Moderator

Executive Director,
International Water Association
Hamed Bakir

Coordinator, Environmental Health
Interventions, Regional Centre for
Environmental Health Activities, WHO,
Jordan
Dr Pay Drechsel

Theme Leader Water Quality, Health
and Environment International Water
Management Institute, Sri Lanka

Mamdouh Raslan

CEO, Holding Company Water &
Wastewater (HCWW), Egypt

13:00 - 14:00, G4 Azraq Hall

Muwaffaq Saqqar

Chair MENA Network of Water
Centres of Excellence, Jordan

Join the IWA Specialist Group on Public and
Customer Communication Open Meeting!
Curious on what communication can achieve?
Or the results of “no – communication”?

Creating a Sustainable and Renewable Water-Energy-Food Nexus

Want to share ideas & approaches on
communicating with your customers?

Bring your lunch. Hear our plans and tell us what you’d
like to see from the group and how you can contribute.
Open meeting - IWA members and non-IWA members welcome

Water and Development Exhibition

08:30 - 17:30, Philadelphia Hall

Join the world’s leading companies and organisations working
in sustainable water management. The international exhibition
floor will be the networking hotspot during the event. All
lunches, coffee and tea breaks will be served in the Exhibition
hall providing key opportunities to showcase your brand
and to network with delegates. The Water and Development
Exhibition is a one-stop-shop where you can connect and do
business with leading industry and technology providers.

Plenary Session

Tuesday 20 October, 17:30 - 18:30, King Hussein bin Talal Convention Centre

There is a growing understanding of
the tight relationships between water
management, energy generation and
use, and food production. On the
one hand, the water needs of energy
production from fossil fuel production,
nuclear power plants or crops have
gotten the attention of the energy
community. Likewise agriculture
production has to overcome major water
use inefficiencies if we are to produce
the food and fibre for future generations.
On the other, water managers are more
and more aware of their energy bill and
the opportunities to reduce it. Similarly
cities and industries are starting to
work with farmers to make better use
of available water through investing in
efficiency and reuse between sectors.

The next frontier is to accelerate the
use of a range of renewable energy
approaches in water management. This
includes renewable energy (wind, solar)
to power pumps and water treatment.
It also entails producing energy from
the water and used water cycle from
biogas or mini hydro. Where are the
opportunities to address the water,
energy-food-nexus through accelerating
the shift to renewable energy? How do
decentralised vs centralised energy –
water management strategies play out in
developing and emerging economies?

Keynote Speaker

Panel
Ganesh Pangare, Moderator

Regional Director Asia,
International Water Association
Tushar Shah

Professor, IWMI, India
Mark Smith

Director Water Programme, IUCN
Andrew Noble

Deputy Director - International
Centre for Agricultural Research in
the Dry Areas (ICARDA), Lebanon
Walid Mehalaine

Manager, OPEC Fund for
International Development, Austria

Her Excellency Mrs. Charafat Afailal,

Vice-Minister for Water, Ministry
of Energy, Mines, Water and the
Environment, Morocco

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015

41

Programme

Programme

Tuesday morning

Tuesday afternoon

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience
Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30

1. The Transformation from the Wastewater Challenges to Reused Water Benefits
Professor T. Pradeep Institute Professor and Professor of Chemistry, Department of Chemistry,
Indian Institute of Technology Madras, Chennai, India
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

Africa Forum Policy and regulatory
frameworks

Mount Nebo Hall 1

The delivery of water, sanitation and wastewater services in Africa is
seriously compromised by deteriorating infrastructure, significant human
resource capacity gaps and weak institutional governance. The Africa
Water Forum will bring together decision makers and thought leaders from
Africa, including policy makers, local authority personnel, utility managers,
water resource authorities and researchers. The first session of the forum
will aim to establish policy and regulatory frameworks, partnerships
between communities of water professionals, crossing boundaries and
disciplines, driven by a common understanding of solutions that work at
scale. The introductory presentation of Jaime Baptista, Principal Research
Officer at LNEC, National Guiding Regulatory and Institutional Reforms:
“The Lisbon Charter’s relevance for African reforms”, will be followed by
a panel discussion with the participation of Kelvin Chitumbo, Director
NUWASCO, Zambia. “Experience of an Independent Regulator”; Silver
Mugisha, Managing Director, NSWC, Uganda, “Public utility perspective
on regulatory reform” and Mamadou Dia, Director of Water & Sanitation
Eronove and President of Aquafed, Senegal, “Improved regulation as
opportunity to work with the private sector”. Following the short remarks
of the panellists, participants are invited to share their ideas in the round
table discussions. The results of the Round Tables will be summarised in
concrete new ideas for future initiatives.

11:00 - 11:30

Session 2

11:30 - 12:50

Africa Forum Human resource capacity
development strategies

Mount Nebo Hall 1

The second part of the Forum will focus on human resource capacity
development strategies and mechanisms to take research into practice.
Uta Wehn (UNESCO-IHE, The Netherlands) will introduce the session
presenting “National Strategies For Water Sector Capacity Development:
Lessons From Colombia, Indonesia And Uganda”. This will be followed
up by a panel discussion with the participation of Jacquie Thomas,
Senior Scientist , Ifakara Health Institute, Tanzania and Sarah Tibatemwa,
Regional Director Africa, International Water Association, “Capacity
Gap Assessments in African Countries”. Following the short remarks
of the panellists, participants are invited to share their ideas in the
round table discussions. Focus of the discussions is on new initiatives
needed to support. How best can a country use the national academic
institutions to sustain the work force in the water sector? How can we
create more attention to developing a gender balanced work-force in
the water sector in Africa? How to support the development of country
wide vocational training at the local level for water and sanitation service
delivery positions? The results of the Round Tables will be summarised in
concrete new ideas for future initiatives.

IWA Water and Development Congress & Exhibition Jordan 2015

Session 3

14:10 - 15:30

Central & Eastern European
Forum

Mount Nebo Hall 1

The Water Sector Takes
Ownership: Developing Equal
Job Opportunities
Chair: Cheikh Fall International Water Association

Mount Nebo Hall 2
Track 6
WS

How to ensure that a Utility takes Ownership to Develop Equal Job
Opportunities?
Too many people, when they think of women and water, think of women
as the ‘water carriers’. While this is the gruelling reality for many
millions of women and girls, and has received a great deal of research
attention, it is a negative stereotype that undermines there is another
reality: where women female professionals can play a transformative
role within an industry that has traditionally been seen as male. In
this workshop, Chola Mbilimba (NWASCO, Zambia), Sita Zougouri
(WA-WASH, Burkina Faso), Odete Timane (FIPAG, Mozambique) will
share in-country research results (barriers, incentives and opportunities,
gender equality initiatives, and compelling cases for gender equality).The
panel discussion will subsequently lead to an introduction for our group
discussion, and the ladies will report back how the research results were
used to develop action plans at utilities. This will be followed by group
discussions on :
- How to ensure action plans will actually be implemented and keep
relevance? (move from we know we should take action to I am taking
action)
- How to monitor and measure progress (impact) of increasing gender
equality on performance of urban utilities?

The first session of Central and Eastern European (CEE) Water Forum
will focus on evaluating the water sector’s convergence efforts over the
last decade, setting the scene for what can be expected for the future of
the region. The retrospective analysis will also identify and rank the key
topics that are shaping the water and wastewater sector in several CEE
countries.
David Michaud, Programme Leader for the Danube Water Programme,
World Bank, “The state of the water sector in the CEE region”, Baton
Begolli, Water Policy Advisor to the Prime Minister of Kosovo, Kosovo,
“Water Sector Statement in Kosovo”; Ivaylo Kastchiev, Manager, Energy
and Water Regulatory Commission, Bulgaria “Regulator’s Role to Develop
the Water Sector in Developing Country”; Kelmend Zajazi, Executive
Director, Network of Associations of Local Authorities of South-East
Europe, Macedonia “Water Sector Challenges in Eastern Europe and
Local Authorities Roles”; Teodor Popa, Financial Manager, SC Compania
Apa Brasov SA, Romania “Romanian Water Sector Statement from
Utilities Perspectives”. Following panelists short remarks, participants are
invited to share their ideas in the round table discussions. The results of
the Round Tables will be summerised in concrete new ideas for future
initiatives.

Coffee Break

15:30 - 16:00

Session 4

16:00 - 17:20

Central & Eastern European
Forum

Mount Nebo Hall 1

Chair: Philip Weller International Commission for the Protection
of the Danube River, Austria

Chair: Sylvain Usher Executive Secretary, African Water Association,
Ivory Coast

42

12:50 - 14:10

Chair: Philip Giantris Executive Director , Association Water Supply
and Sewerage Enterprises of Albania - Shukalb, Albania

Chair: Bai-Maas Taal African Ministers’ Council on Water (AMCOW),
The Gambia

Coffee Break

Dead Sea Hall

Lunch

Beyond Training for
Capacity Development
Chair: Lisa Bross FiW RWTH-Aachen, Germany

Mount Nebo Hall 2
Track 6
TS

CNRW Point System (CPS): Value Added Tool in Developing Water
Experts Sherwin Mendoza Maynilad Water Services, Inc, Philippines
Demand-Based Capacity Development for Wastewater Treatment Sector
Professionals Lisa Bross FiW RWTH-Aachen, Germany
Enhancement of Skills Development through Continuous Professional
Development Setlhogo Ngakantsi Bloem Water, South Africa
Needs Analysis of Technical and Vocational Lecturers in South Africa
Nora Hanke Stellenbosch University Water Institute, South Africa

Following the evaluation about the last decade and the brainstorm about
the priorities for the sector in the region, the second part of the Central
and Eastern European (CEE) Water Forum forum will be focused on the
solutions for a thriving water sector in the CEE region. Part two of the
CEE Forum will begin with the key-note Philip Weller, Executive Secretary,
International Commission for the Protection of the Danube River, Austria
“CEE future water challenges, opportunities and priorities”. Following
the keynote, participants are invited to share their ideas in the round
table discussions: International Convergence and Cooperation (Walter
Kling, Secretary General, IAWD, Austria); Utilities Performance (Augustin
Boer, Senior Financial and Institutional Consultant, BDO, Romania);
Commercial and Financial Sustainability (Bambos Charalambous,
Managing Director, J2C Water, Cyprus); Asset Management (Petros
Kolovopoulos, Director, Hydro-Comp Enterprises, Cyprus); Proactive
Actions to Emerging Challenges (Corinne Trommsdorff, Programmes
Manager, IWA). After the group discussions each panelist will share
and comment the output of the work with the whole forum, which will
discuss and agree on the key priorities for the region’s future. The results
of the Round Tables will be summarised in concrete new ideas for future
initiatives.

Keynote Plenary

Mount Nebo Hall 2
Track 6
TS
Chair: Maria Pascual UNESCO IHE, The Netherlands
Is Capacity Building Having
an Impact?

Capacity Development of Local Craftsmen and Institutions on DEWATS
in Afghanistan Alex Miller BORDA e.V., Germany
A Methodology for Evaluating Education and Training Activities: a Case
Study in Ethiopia Oliver Mills CAWST, Canada
Learning Impact of Knowledge Transfer: the Case of Capacity
Development for Small Private Water Operators in Uganda Uta Wehn
UNESCO-IHE Institute for Water Education, The Netherlands
Capacity Building Opportunities in Water, Sanitation and Hygiene Using
Online Spaces Olivier Mills CAWST, Canada

Mount Nebo Hall 2
Track 6
WS
Chair: Damir Brdjanovic UNESCO-IHE, The Netherlands
Online Education in Water
and Sanitation at Unesco IHE

How to use innovative approaches to increase the impact of water
and sanitation (post)graduate education?
UNESCO-IHE, in cooperation with partners world-wide, is developing
innovative concepts and products in (post)graduate education in water
sector for over two decades. Some of these concepts and products
matured to a degree that they became part of the Institute’s and partner’s
curricula. Innovations presented and discussed at this workshop
include the student-centered, problem-based learning approach, parttime education and various ways of blending face-to-face with online
education.

17:30 - 18:30

1. Creating a Sustainable and Renewable Water-Energy-Food Nexus
Mrs. Charafat Afailal Vice-Minister for Water, Ministry of Energy, Mines, Water and the Environment, Morocco
2. Panel Discussion

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

Dead Sea Hall

www.iwa-network.org/WDCE2015
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Programme

Programme

Tuesday morning

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience

Tuesday afternoon

Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30
Dead Sea Hall

1. The Transformation from the Wastewater Challenges to Reused Water Benefits
Professor T. Pradeep Institute Professor and Professor of Chemistry, Department of Chemistry,
Indian Institute of Technology Madras, Chennai, India
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

Learning from regional water
cooperation in the MENA region
Chair: Anders Jägerskog Embassy of Sweden, Jordan

Lunch

12:50 - 14:10

Session 3

14:10 - 15:30

Risk and Opportunity for
Water Security
Chair: Bruno Nguyen UNESCO, France

Petra Hall 1
Track 1
WS

What are the prospects for improving fair and equitable
cooperation over regional waters in the MENA region?
The workshop intends to learn from results and experiences from
on-going programmes on shared/transboundary waters in the MENA
region as well as identifying options for improved cooperation. The
session departs from examples of concrete results and a discussion on
following questions: Are there gaps or overlaps in the sector support,
Can linking between water, food and energy provide a fruitful way to
advance cooperation? How are power asymmetries’ between states best
addressed in this context? What useful approaches can be learned from
local level cooperation? Can lessons be drawn from other regions of
relevance for the MENA region? The potential speakers to be part of the
discussion are: EcoPeace; ACWUA; ICBA; SOW-WU and IUCN/SIWI.

Groundwater management:
from mapping to conjunctive use
Chair: Ghazi Abu Rumman ICT, Australia

Wadi Rum Hall 1
Track 2
TS

Large-Scale Characterisation of Groundwater Dynamics in WaterStressed Areas: Implications for Transboundary Aquifers Monitoring
Essam Heggy University of Southern California, United States
Groundwater Use in Jordan: Impact of Current Practices and Tools to
Change Course Barbara Rossmiller Engility, United States

Managed Aquifer Recharge Using Treated Wastewater to Mitigate
Seawater Intrusion along Jamma Coastl Ali Al-Maktoumi Sultan Qaboos
University, Oman

Chair: Daniel Busche GIZ Water Portfolio, Jordan

Wadi Rum Hall 1
Track 2
WS

How much energy is needed for water supply? How can we save
energy in water supply and what business models are available?

The Concept of Shared Risk in Public and Private Water Security: a
Case Study Hannah Baleta Pegasys, South Africa

In many countries, water supply can be energy intensive depending on
the depth at which water is abstracted from and distances and elevation
it is transmitted for. The situation can be more critical if pumping
efficiency is not optimised. In this workshop we will discuss examples
showing how water supply is energy intensive, what measures are
available to reduce energy consumption and what business models
can ensure energy savings. WAJ and GIZ Water Portfolio (Jordan) will
present the results of the assessment carried out in major pumping
stations and well fields in Jordan and the range of measures that should
be adopted to improve energy efficiency. The presentation will be
followed up by demonstrating the development of energy performance
contracting and the piloting of the model in 2 pumping stations in
Madaba, Jordan – by a representative from Miyahuna (Jordan), Engicon,
(Jordan) and Wilo SE (Germany). Future work in advancing energy
efficiency in water sector will be shared by the Water Authority of Jordan
and Miyahuna.

Desalination and Drought Mitigation in Development Countries Maria
Kennedy Unesco-IHE, The Netherlands
Transboundary Environmental Impact Assessment as a Mean to Increase
Efficiency of Freshwater Use Nicolas Bremer Alexander & Partner,
Germany
Irrigation Water Management in Jordan Valley Qais Oweis Jordan Valley
Authority, Jordan

The Sustainability of the Conjunctive Use of Groundwater and Treated
Wastewater in Agriculture Olfa Mahjoub INRGREF, Tunisia
Conjunctive Use of Treated Wastewater and Groundwater in Agriculture
Ahmed Al-Busaidi College of Agricultural & Marine Sciences, Sultan
Qaboos University, Oman

Improving Energy Efficiency
in Water Pumping

Water Security in Malaysia: a Review Norhayati Abdullah Universiti
Teknologi Malaysia, Malaysia

Coffee Break

15:30 - 16:00

Session 4

16:00 - 17:20

Water Resource Supply and
Demand: Closing the Gap

Petra Hall 1
Track 2
TS

Wadi Rum Hall 1
Track 2
WS
Chair: Corinne Trommsdorff International Water Association
Solutions to Reduce Utility’s
Carbon and Energy Footprints

Coffee Break

11:00 - 11:30

Chair: Shafick Adams WRC, South Africa

Session 2

11:30 - 12:50

Water Scarcity in Jordan and How to Minimise the Negative Effects
Abdullah Arar Arar Farms, Jordan

How can water and wastewater utilities in LMIC reduce carbon
emissions and improve energy efficiency?

Evaluation of Techniques with Improved Water-Use Efficiency in Jordan:
ACCBAT Aand ENSIAP Projects Berardo da Schio ICU - Istituto per la
Cooperazione Universitaria, Jordan

Water and wastewater utilities need to take action towards reducing their
carbon and energy footprints. The WaCCliM project developed by the
IWA and GIZ (Gesellschaft für Internationale Zusammenarbeit), on behalf
of the German Federal Ministry for the Environment, Nature Conservation,
Building and Nuclear Safety (BMUB), illustrates this approach in three
utilities in Mexico, Peru, and Thailand.

Water as a Driver for
Sustainable Growth
Chair: Cheryl Davis CKD Consulting, United States

Petra Hall 1
Track 1
TS

Cooperation and Development Programme: a TBL Approach to
Coverage Improvements Francisco Pinto CESUR-Instituto Superior
Técnico, Portugal
A Logarithmic Approach to Estimate Optimal Water Prices and Elasticity
from Water Demand Curves Ammar Jarrar Irrigation Independent,
Australia
Policy Development for Urban Water Supply and Wastewater
Management in Afghanistan Mohammad Noor GIZ, Afghanistan

Spotlight on Groundwater:
Challenges and Opportunities
for Utilities

Wadi Rum Hall 1
Track 2
WS

Chair: Ganesh Pangare International Water Association

How Much More Staple Food Can Be Produced Without Consuming
More Water in the Middle East and North Muien Qaryouti University of
Nebraska – Lincoln, United States

What are the approaches being used by utilities for effective
groundwater management to sustain water supply?

Development and Application of DPSIR Framework to Assess Water
Challenges in Indian Communities Thomas Gross University of Applied
Sciences and Arts NW Switzerland, Switzerland

Sustainable groundwater development can be linked to improving public
health, achieving economic growth and food security in the region. Good
urban groundwater governance and the development of appropriate
groundwater management action plans need to begin with a fundamental
understanding of the resource setting. This includes the hydrogeological
conditions (aquifers, recharge rates, economic reserves and vulnerability
to pollution) and the socio-economic situation (demand, users, lack
of regulation, and groundwater-use drivers such as well construction
costs and energy subsidies). In addition, water quality and geochemical
issues must be understood such as saline intrusion in coastal cities or
groundwater having elevated levels of natural arsenic, fluoride and iron.
Finally, it is clear that a balance is needed between meeting short-term
needs and long-term utilisation.
This workshop will focus on integration of sustainable groundwater
management into urban infrastructure development and the strategies
needed to resolve scarcity and quality constraints. Katharine Cross
(IWA) will provide an introduction around sustainable ground water
developments, followed by presentations from Tushaar Shah (IWMI) on
groundwater issues and Shafick Adams (WRC) on under-utilisation of
groundwater supplies by municipalities/utilities in South Africa. This will
be followed by a panel discussion with speakers and Ralf Bufler (GKW
Consult GmbH. Germany), Bader Abu Zahra (Ministry of Planning and
Administrative Development, Palestine), David Ogaram,(NWSC, Uganda)
and Moumouni Sawadogo (ONEA, Burkian Faso).
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Petra Hall 1
Track 1
TS

IWA Water and Development Congress & Exhibition Jordan 2015

Keynote Plenary

The workshop presents a simplified assessment of carbon emissions and
energy performance for utilities in LMIC. Utilities have a direct influence
only on part of the emissions from the entire urban water cycle; however,
they can play a significant role by reducing their own emissions and also
as champions on the path towards carbon neutrality of urban water. The
attendees will be invited to contribute their knowledge to the catalogue
of solutions being developed to guide utilities in optimising their existing
assets and also initiating a different way of thinking about replacements
and expansions to even further reduce their carbon and energy footprints.
Presentations regarding solutions by Catarina Silva, LNEC, Portugal,
Elena Gomez, ITA, Spain, Jose Porro, Cobalt Water, United States,
Daniel Nolasco, NOLASCO y Asociados, Argentina, Ranjin Fernando,
IWA, The Netherlands.

17:30 - 18:30

1. Creating a Sustainable and Renewable Water-Energy-Food Nexus
Mrs. Charafat Afailal Vice-Minister for Water, Ministry of Energy, Mines, Water and the Environment, Morocco
2. Panel Discussion

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

Dead Sea Hall

www.iwa-network.org/WDCE2015
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Programme

Programme

Tuesday morning

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience

Tuesday afternoon

Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30
Dead Sea Hall

1. The Transformation from the Wastewater Challenges to Reused Water Benefits
Professor T. Pradeep Institute Professor and Professor of Chemistry, Department of Chemistry,
Indian Institute of Technology Madras, Chennai, India
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

Water Economics for Cities
Chair: Tom Williams International Water Association

Session 2

11:30 - 12:50

Resource Recovery from Water
for Countries in Development
Chair: Hong Li International Water Association

Petra Hall 2
Track 3
TS

IWA Water and Development Congress & Exhibition Jordan 2015

14:10 - 15:30

Water and wastewater
treatment processes

Petra Hall 2
Track 5
TS

Risk Management for water
and Wastewater Systems

Wadi Rum Hall 2
Track 4
TS

Chair: Philip de Souza Emanti Management Water & Environmental Engineering Services, South Africa

Risk Assessment and Management of Water Supply Systems: a Case
Study from the Sultanate of Oman Kassim Al Jabri Public Authority for
Electricity and Water (PAEW), Oman

Chair: Silver Mugisha NWSC, Uganda

Wadi Rum Hall 2
Track 4
TS

Dreampipe an Innovation Prize for Tackling Non-Revenue Water
Sophie Trémolet Trémolet Consulting, United Kingdom

Implementing Water-Energy Loss Control in Water Supply Systems
through a Collaborative Project Helena Alegre LNEC-National
Laboratory for Civil Engineering, Portugal

Effect Of Hydraulic Mixing On Septic Tank Performance And Sludge
Accumulation Fares Almomani Qatar University, Qatar

Back to Basics: NRW Diagnostic Programme Rafaelle Q. Posadas
Maynilad Water Services, Inc., Philippines

Role of Constructed Wetland in Secondary and Tertiary treatment of
Municipal Wastewater in a Subtropical Climate Himanshu Joshi
IIT Roorkee University, India

Maynilad’s Automatic Meter Reading Jhonegil Ascan Maynilad Water
Services, Inc., Philippines

Combatting the Impacts of Harmful Algal Blooms on Desalination:
Detection, Forecasting, and… Don Anderson Woods Hole
Oceanographic Institution, United States
NaWaTech Safety and O&M Planning Approach for MBR and SBR
Treatment Systems at Amanora Park Town Sandra Nicolics Ecosan
Services Foundation, India

Coffee Break

15:30 - 16:00

Session 4

16:00 - 17:20

Innovations and technologies
for small systems

Petra Hall 2
Track 5
TS

Local-Scale Recovery of Wastewater Nitrogen for Edible Plant Growth
Daniel Smith Applied Environmental Technology, United States

Petra Hall 2
Track 5
WS

NON-REVENUE Water Management

Safe Wastewater Disinfection With UV – “Best Fit Design” through
Validation Excellence Chadli Benotmane Xylem, Sweden

Chair: Rifaat Abdel Wahaab Holding Company for
Water & Wastewater, Egypt

Globally, we are transforming our world of Wastewater treatment and
disposal to one of recovering valuable resources to produce useful
products for society - clean renewable energy, recycled water, fertiliser,
nutrients, even transportation fuel. However, in countries in development,
there are still a large amounts of wastewater being dumped or drained
directly back into nature, especially in low-income countries. It is not
evident to change the mind-set that these wastewaters contain products
of value which deserve to be captured and upgraded for reuse. With this
workshop, we are aiming to showcase possibilities and technologies
which have been successfully applied in some developing countries,
cases from Ethiopia presented by Günter Langergraber (IWA SG
on Resources Oriented Sanitation, BOKU, Austria), cases in Jordan
by Bassim Abbassi (Uni. Guelph, Canada) and case from China by
Guoren Xu (HIT, China). In addition, options on technologies will also
be addressed by Kim Andersson (SEI, Sweden). A facilitated group
discussion will follow aiming to collect a list of ideas on applied and
potentially applicable technologies suitable for countries in development
on resource recovery from water.
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Session 3

Wastewater Treatment with Microalgae in Hot Climate Regions Fares Al
Momani Qatar University, Qatar

The 5 R’s framework (Reduce, Reuse, Recycle, Recover, Replenish)
gives rise to a new paradigm for urban water management that influences
our current polices, practices and financial instruments. The finance
that incentivise and are returned from implementing the 5 R’s are
important considerations when evaluating their viability and long-term
sustainability. This session will explore the new economic framework that
emerges in response to the new urban water management paradigm
with a presentation from Corinne Trommsdorff (IWA) introducing the
5Rs, followed by Sophie Tremolet (Tremolet Consulting) presenting
an economic analysis for urban water management. The economics of
Wastewater Reuse will be presented by Bernard Bon (Samra Project
Company) and return on investment opportunities for conservation
measures will be presented by Rob McDonald (the Nature Conservancy).
The ensuing panel / audience discussion will debate the economic
incentives and opportunities for urban water management.

11:00 - 11:30

12:50 - 14:10

Chair: Xia Huang Tsinghua University, China

What are the economic drivers and impacts for a new paradigm in
urban water management?

Coffee Break

Lunch

Wadi Rum Hall 2
Track 4
WS
Chair: Dongsheng Wang CAS-TWAS CEWE, China
Cooperation for improving
Water Safety

How to improve the South-South cooperation in water
environment?
Deterioration of drinking water quality and sanitary conditions are serious
challenges for the developing countries. The workshop aims to provide
a platform to share and exchange the ideas and suggestions in abating
these problems through South-South Cooperation. Prof. Dongsheng
Wang, Dr. Xuesong Guo and Dr. Bo Qu (CAS-TWAS CEWE, China)
will introduce CAS-TWAS CEWE and present the drinking water
and wastewater treatment techniques. Participants will discuss the
opportunities for South-South Cooperation and the cooperation model
on water environment. The discussion will promote the collaboration
among developing countries in the special field of water and sanitation.

Domestic Wastewater Treatment with Decentralised, Low Technology
Biomass Concentrator Reactor Andrea Capodaglio University of Pavia,
Italy
Generic Attached Growth Systems for Treatment of Wastewater in Rural
Areas Evan Diamadopoulos Technical University of Crete, Greece

Serving the unserved
Chair: Sylvain Usher AFWA, Ivory Coast

Wadi Rum Hall 2
Track 4
TS

The Challenges of Providing Water and Sanitation to Urban Slum
Settlements in South Africa Ephias Makaudze University of Western
Cape, South Africa

Delivering Water Services to Urban Poor Areas: the Maynilad Experience
Roel Espiritu Maynilad Water Services, Inc., Philippines
Community Water Supply and Sanitation in Nairobi’s Informal Settlement
Emma Wangari Nairobi City Water and Sewerage Company, Kenya
Fisical Impact Associated with the Syrian Refugees Basem Telfah
Ministry of Water and Irrigation, Jordan

Improving Sanitation Project Management for Unsewered Rural
Communities in Morocco Khaoula Lamzouri Office National de
l’Electricité et de l’Eau Potable (ONEE) Institut International de l’Eau et
de l’Assainissement IEA, Morocco

Keynote Plenary

17:30 - 18:30

1. Creating a Sustainable and Renewable Water-Energy-Food Nexus
Mrs. Charafat Afailal Vice-Minister for Water, Ministry of Energy, Mines, Water and the Environment, Morocco
2. Panel Discussion

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

Dead Sea Hall

www.iwa-network.org/WDCE2015
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Business Forums

Congress Programme

09:40 - 11:00 Yarmouk Hall

14:10 - 14:50 Yarmouk Hall

Portuguese Water Partnership

International Water and Health
Alliances

Exploring Triangular Partnerships in Emerging Markets
João Simão Pires , Executive Director, PWP
This session aims at exploring opportunities for collaboration between
Portuguese firms and potential partners in addressing emerging
markets, with a geographical focus on the MENA region and in SubSaharan Africa (notably, Portuguese speaking African countries).
Through very concise/ “one slide” presentations, it should become clear
to all invitees, each firm’s:
• core competencies,
• geographical focus, and
• desired partner profile.
The key goal is to fuel subsequent effective direct B2B interactions
throughout the remainder of the Congress. A draft agenda would be:
• Welcome address and session purpose (PWP) – 10 min.
• Focus on consulting and engineering services (4 firms) – 20 min.
• Discussion and Q&A 1 – 10 min.
• IWA Lisbon Charter on public policy and regulation of water services
(ERSAR) – 15 min.
• Focus on service management and specialised technical assistance
(4 firms) – 20 min.
• Discussion and Q&A 2 – 15 min.

The Microbiology of Water Quality Testing and Practical
Options in Low Resource Urban and Rural Areas
Robert Metcalf Ph.D., President
The purpose of this session is to demystify the microbiology of water
quality testing and to present how the most widely used tests for
Escherichia coli in developed countries can enable rapid and accurate
water quality testing in low resource countries. Examples of using
these transforming tests will include the International Water and Health
Alliance’s collaboration with: the Kenya Ministry of Health; the Kenya
Water Services Regulatory Board; and with the rural community-based
organisation, the Friends of the Old. If you consider microbiology testing
confusing and difficult, or if you are still using obsolete lactose-based
tests for inexact thermotolerant coliforms, this session will provide you
with the knowledge of tests used in the world’s best water and food
laboratories that can also be used in low resource urban or rural areas
with the same goal – to detect the presence or absence of E. coli.

14:50 - 15:30 Yarmouk Hall
11:30 - 12:10 Yarmouk Hall
WETEX
How to do business with DEWA - Government of Dubai
Branly Nassour - VP Water PE & New Connections
The Forum begins with an introduction to Dubai as a city and with
information on the Governments’ success to date and vision for 2020.
The session will also address how to associate and engage with DEWA
directly or indirectly. This will be followed by information on WETEX.

ACTION CONTRE LA FAIM
Governance: A Transition for humanitarian Actors
Jean Lapegue & Karl Lellouche
In a world where water has become a traded commodity that we all
consume, the role of humanitarians can be blurred. Action Against
Hunger is a successful example of how an organisation can transition
from humanitarian assistance to water governance, while continuing to
support society’s most vulnerable people.
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Energy savings and the importance of different blower
technologies for water treatment
Amr Shehata, Regional Business Development Manager
Atlas Copco is a leading manufacturer for air blowers and low pressure
compressors, we offer the most efficient blower technology in terms of
air quality, cost of ownership and lifetime.
Atlas Copco is participating in improving water resources projects and
part of urbanisation process in all emerging countries of the world.

Wednesday:
Addressing the global water challenge demands imaginative
approaches and the adoption of new paradigms and technologies.
Participating in technical sessions including oral and poster
presentations, brings you the latest findings and allows you to
connect to new developments. Attending workshops will provide
insight and inspiration for cooperation and collaboration on
research and practical applications. The workshops and technical
sessions provide a unique opportunity for connecting with peers
from across the water sector.
Social media

Don’t miss out. Follow us and join the conversation:
#iwa2015jordan
www.facebook.com/InternationalWaterAssociation
www.linkedin.com/company/international-water-association

Wednesday

12:10 - 12:50 Yarmouk Hall

Atlas Copco

Wednesday Spotlight

Plenary Sessions
Citizens, Consumers, Customers: the Changing Relationship with
Service Providers Driven by Demand for Openness and Information

Water and Development Exhibition

08:30 - 17:30, Philadelphia Hall

Join the world’s leading companies and organisations working
in sustainable water management. The international exhibition
floor will be the networking hotspot during the event. All
lunches, coffee and tea breaks will be served in the Exhibition
hall providing key opportunities to showcase your brand
and to network with delegates. The Water and Development
Exhibition is a one-stop-shop where you can connect and do
business with leading industry and technology providers.

Gala Evening

19:30 - 22:00, Fishing Club, Marriott Hotel, Dead Sea

A truly fantastic evening is in store at the Water and
Development Congress & Exhibition Gala Evening. Held at the
magnificent Fishing Club at the Marriott Hotel on the shores of
the Dead Sea, this will be the highlight of the social calendar.
The Gala Evening provides a unique opportunity to
absorb the history of the Dead Sea while you relax
and mingle with other delegates, reconnecting with
old acquaintances and making new connections while
you enjoy some of the finest food from the region.
Price: €25 for delegates, €100 for all
others who would like to attend.

Plenary Session

Wednesday 21 October, 08:30 - 09:30, King Hussein bin Talal Convention Centre

The networked society and
sharing economy is influencing the
relationship and interaction between
customer and service provider.
Digital technology enables citizens to
connect, to share and to participate
in an unprecedented way. This
session will explore the interaction of
citizens, as individuals and as part of
social movements and the potential
implications for the water sector.

through social media. And this is just
the start. Household level technology
revolutions will further change the
relationship between customer and
service provider, enabling consumers
to become so called “prosumers”.

Citizens increasingly demand reliable
services, openness and information
and seek providers that can deliver
this. Digital developments enable
change in customer behaviour, for
example through paying a water bill
through a phone app or informing
operators about leaks and abuse

At the same time, data on water users
and water conditions are collected in
ever-simpler ways, using new devices
and cloud-based data storage and
computing. This comes at a time when
government agencies are increasingly
unable to continue to fund data
collection and analysis, for example
on the progress towards targets
for access and quality of services.
Citizens will increasingly demand far
more openness and information.

Keynote Speaker
Dr. Uygar Özesmi

CEO Good4Trust, Turkey

Panel
Inge Wallage, Moderator

Communications and Engagement
Director, International Water
Association
Amanda Marlin

Coordinator, Sanitation and Water
for All
Pascale Guiffant

Deputy VP, Sustainable Development
and Reputation, Suez Environment,
co-founder Water Right Makers

Water for Sustainable Growth and Well-Being
Closing Session

Wednesday 21 October,15:30 - 17:00, King Hussein bin Talal Convention Centre

Tom Williams, Moderator

International Water Association

Panel
Summaries and highlights from
the different conference streams
by Young Water Professionals
Panel discussion on water for sustainable
growth and well-being, followed by
a discussion with the audience on
Sustainable Development Goal 6

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Programme

Programme

Wednesday morning

Wednesday afternoon

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience
Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30
Dead Sea Hall

1. Citizens, Consumers, Customers: the Changing Relationship with Service Providers Driven by Demand for Openness and Information
Dr. Uygar Özesmi CEO Good4Trust, Turkey
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

Mount Nebo Hall 1
Track 4
WS
Chair: Dr. Günter Langergraber BOKU University, Austria
The workshop presents findings from SSP pilot projects with a special
focus on the implementation in the developing world. Exposure and
negative health and environmental impact have to be minimised when
using products produced from human excreta and wastewater. Sanitation
Safety Plans (SSPs) should facilitate safe sanitation practices and the
implementation of the WHO guidelines on safe use of wastewater,
excreta and greywater in agriculture and aquaculture. Kate Medlicott and
Hamed Bakir (WHO), Raquel Mendes and Cristina Martinho (Acquawise,
Portugal), Samuel Fuhrimann (Swiss Tropical and Public Health Institute,
Basel), and Fabio Masi (IRIDRA Srl, Italy) will introduce the topic,
present case studies and business opportunities and discuss healthrelated water microbiology with special focus on implementing the SSP
concept in developing countries setting.

11:00 - 11:30

Session 2

11:30 - 12:50

Progressive Implementation a way forward to liveable
and inclusive cities

Mount Nebo Hall 1
Track 4
WS

Who Implements the Human
Right to Water & Sanitation
and How

Mount Nebo Hall 2
Track 6
WS

Chair: Robert Bos International Water Association
The Manual contains IWA operational guidelines for the contribution
of water professionals to the practical implementation and progressive
realisation of the HRWS. The target public are operators and managers
of private and public sector utilities, others with responsibilities for the
formal or informal provision of drinking water supply and sanitation
services, NGOs and other civil society groups, and government agencies
at all levels, dealing with the planning, implementation, surveillance and
regulation of water supply and sanitation services. The objective of
the workshop will be to introduce the target audience to the principles
and concepts contained in the HRWS, to clarify to them language
and terminology used in the promotion of human rights, and to provide
guidance concerning their roles and responsibilities in contributing to
progressive realisation of the HRWS, and on how the human rights
principles and actions can be incorporated into the essential functions
of their companies, agencies and institutions. In the workshop we
will count with the participation of Gérard Payen, Member of the IWA
Board, Pascale Guiffant, Deputy Director, Sustainable Development
and Reputation, Suez Environment and Moez Allaoui, Senior Legal Desk
Officer, WATERLEX International Secretariat, Geneva.

Water Safety Planning:
Mount
Setting the enabling environment
for successful implementation

14:10 - 15:30
Mount Nebo Hall 1
Track 4
WS

New instruments and technical
guidelines for water and
wastewater utilities in the
MENA region

Mount Nebo Hall 2
Track 4
WS

Large WASH projects undergo economic evaluations routinely – but
community-based low-cost options for improved water and sanitation
are seldom scrutinized, even though their cumulative cost picture is
substantial. The University of Geneva has worked with the WHO on
developing a costing tool for improved water supply, which is now
published by IWA with its accompanying Manual. This workshop will
review the principles of costing and the status of sanitation planning. This
will make the IWA W&D Congress the starting point for the development
of a similar tool for improved sanitation for low-income communities.
The Workshop will count with the participation of Professor Fabrizio
Carlevaro, Dr Cristian Gonzalez, Lukas Ulrich and Dr Thomas Bolognesi.

Closing Session

Chair: Mostafa Biad ACWUA WANT Project, Water Expert
for ACWUA and GIZ ACWUA
New instruments, standards and guidelines are flooding the international
water market. The questions are: How relevant are these for the MENA
countries? How to amend or adapt them to be applicable? What
processes are needed to create ownership and building capacity for
implementation in the region? Following recommendations of the 6th
ACWUA Best Practices Conference 2013 in Algiers, the following
topics are of special interest to enhance the performance of utilities:
“Water Integrity”, “Energy Efficiency”, “Regional Benchmarking” and
“TSM-Total Sustainability Management”. ACWUA WANT is looking for
solutions and this session will share recent achievements and challenges
to develop and test instruments and technical guidelines. Finally we will
explore and discuss options for mainstreaming and sustainability from
the perspective of a regional water association and its members. The
ACWUA WANT project supports Technical Working Groups or Task
Forces of the Arab Countries Water Utilities Association (ACWUA). It is
implementedby the ACWUA secretariat and its more than 110 members
in 18 MENA countries with support from the GIZ Deutsche Geselllschaft
für Internationale Entwicklung. In this session, ACWUA members from
the HCWW (Egypt), SONEDE.

15:30 - 17:00
Dead Sea Hall

1. Water for Sustainable Growth and Well-Being
2. Panel Discussion

Nebo Hall 2
Track 4
WS

Chair: Sarah Tibatemwa International Water Association

Which are suitable instruments towards a step-by-step realisation
of appropriate (peri)-urban sanitation?

What are the enablers required to ensure the successful
development and implementation of Water Safety Plans
(WSPs) by water utilities?

IWA Water and Development Congress & Exhibition Jordan 2015

Session 3

Value for Money: Costing
options for community-based
water supply and sanitation.

Chair: Dr. Bernd Gutterer BORDA, Germany

Any rapidly growing urban population will further exacerbate the
severe consequences of untreated used water to public health and the
environment. ‘Liveable and inclusive cities’, particularly in water-scarce
countries, can only be established by innovative concepts of water
resource management. The concept of ‘progressive implementation’
provides an innovative approach to realize ambitious targets in the
field of peri-urban sanitation. Presentations regarding progressive
implementation activities in India and Bangladesh by Alex Miller
(BORDA, Germany) and Lukas Ulrich (EAWAG Sandec, Switzerland)
on the CLUES approach will be held. Group work will further look into
policy-, financial- and institutional models as well as technical options to
further define progressive implementation tool kits.
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12:50 - 14:10

Chair: Robert Bos International Water Association

Sanitation Safety Planning:
From Concept to Practice

Coffee Break

Lunch

The successful development and implementation of WSPs requires
an enabling environment to achieve their potential of ensuring safety
through risk management and establishing investment priorities. Strong
institutional arrangements, supported by a favourable legal and policy
framework have a fundamental role to play in the success of water safety
planning. The workshop will seek to identify these enablers in order to
assist countries set the right environment for the successful scaling up
and rapid uptake of water safety planning by water service providers.
Kizito Masinde (IWA) will set the scene for presentations by Jennifer de
France (WHO), and Philip de Souza (Emanti) on the importance of the
right institutional arrangements, legal and policy frameworks in ensuring
the success of WSP implementation. David Onyango (KIWASCO,
Kenya) and David Ogaram (NWSC, Uganda) will then join Jennifer de
France (WHO) and Philip de Souza (Emanti) in a panel discussion on the
challenges faced by their utilities in WSP implementation.

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Programme

Programme

Wednesday morning

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience

Wednesday afternoon

Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30

1. Citizens, Consumers, Customers: the Changing Relationship with Service Providers Driven by Demand for Openness and Information
Dr. Uygar Özesmi CEO Good4Trust, Turkey
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

Planning to Cope with Urban Change
Chair: Jean-Luc Bertrand-Krajewski INSA Lyon, France

Petra Hall 1
Track 3
TS

Vertical Gardens for Greywater Treatment and Recycling in Dense Urban
Areas: a Case-study In India. Fabio Masi IRIDRA Srl, Italy

Decentralised Wastewater Management for Effective Water Resource
Protection under Extreme Water Scarcity Ali Subah Helmholtz Center for
Environmental Research - UFZ, Germany
Development of Water and Sanitation in Za’atari Refugee Camp from
Emergency to Sustainable Phase Alex van der Helm Waternet / Delft
University of Technology, The Netherlands
Strategies for Addressing Urban Water Security: Adaptation through
Information Management in Mexico Nicolás Pineda-Pablos El Colegio de
Sonora, Mexico

Dead Sea Hall

Lunch

12:50 - 14:10

Session 3

14:10 - 15:30

The Urban Water Charter
Principles for Managing Water
in Future Kampala

Wadi Rum Hall 1
Track 2
TS
Chair: Katharine Cross International Water Association
Optimising the Water-Energy
Nexus

Transformation of Water and Energy in North of Jordan Ayman Halaseh
Tufts / CDM SMith, United States
The Economics of a Hydraulic Windmill Driven Reverse Osmosis in
Jordan: Sustainable and Competitive Herre Rost van Tonningen Solteq
Energy bv, The Netherlands
Training for Water and Energy Efficiency Development - TWEED
Eman Qaraeen GIZ - Deutsche Gesellschaft für Internationale
Zusammenarbeit, Jordan
Assessment of an Integrated Wastewater and Decentralised Energy
Recovery Strategy In Zambia Jeannette Laramee Stanford University,
United States

Petra Hall 1
Track 3
WS

Hydro-diplomacy: A Tool for
Sharing Water Across Borders
with Focus on Urban Landscapes

Wadi Rum Hall 1
Track 1
WS

Chair: Corinne Trommsdorff International Water Association

Chair: Ganesh Pangare International Water Association

This is the second part of the session on the Urban Water Charter, which
defends water security (UN definition) by embracing a city planning
agenda for a “regenerative city” where health, livability, and risk-resilience
are actively promoted. The charter defends the need to manage urban
water at different scales (building, district, and metro), through the 5R
Principles, driven by “vision and leadership”, “integrated governance”,
“capacity building”, “tools for planning and decision making”, and
“implementation tools”.

Discussions on hydro-diplomacy could help governments to move
towards a perspective of shared opportunities, positive regional
benefits, while keeping in mind national needs and interests.

The workshop promotes the discussion from a rapidly changing city
perspective. The session is intended to answer key questions about
the application of the IWA Urban Water Charter of Principles. Are the
Principles seen as a useful tool towards a better city? How can the
principles be applied to overcome today’s challenges? How can a city
commit to long term change and which steps are required to implement
the principles? Presentations for the Urban Water Charter for Kampala
by Tom Williams (IWA), Corinne Trommsdorff (IWA), Emily Namanya
(City of Kampala), a Resiliency Officer (100 Resilient Cities). A panel
discussion will follow the presentations.

As pressure on water resources continue to increase with the prospect
of climate change, population growth and fast developing technologies
for water abstraction, water allocation conflicts may become more likely,
more frequent and more intense. In response to this challenging reality,
hydro-diplomacy is a crucial tool in ensuring that shared water resources
are managed efficiently, sustainably and equitably.
Hydro-diplomacy goes beyond the science of water management. There
is no one-size-fits-all solution to fostering and implementing collaborative
governance; hydro-diplomacy needs to be tailored to the unique
characteristics of its implementing parties, as well as to the nature of
the river basin or landscape in question. It involves sovereignty, political,
security as well as economic considerations. By bringing together
diplomats, political scientists, economists, water resource professionals,
urban managers and related experts, the workshop highlights the
importance of hydro-diplomacy in today’s changing world.
Ganesh Pangare, IWA, and Ambassodor Shiv Shankar Mukherjee
will set the scene of the hydrodiplomacy. This will be followed by a
panellist discussion that will count with the participation of Aaron A
Salzberg, Special Coordinator for Water Resources, Bureau of Oceans,
Environment and Science, Department of State, United States; Anders
Jägerskog, Counselor, Embassy of Sweden, Amman, Jordan and Mark
Smith, Director, IUCN Global Water Programme.

Coffee Break

11:00 - 11:30

Session 2

11:30 - 12:50

Petra Hall 1
Track 3
WS
Chair: Corinne Trommsdorff International Water Association
The Urban Water Charter
and Applying the 5 R’s

The Urban Water Charter defends water security (UN definition) by
embracing a city planning agenda for a “regenerative city” where health,
livability, and risk-resilience are actively promoted. The charter defends
the need to manage urban water at different scales (building, district,
and metro), through the 5R Principles, driven by “vision and leadership”,
“integrated governance”, “capacity building”, “tools for planning and
decision making”, and “implementation tools”. The workshop will
exemplify the different axis of the Charter through existing examples in
which similar principles are driving change. Presentations regarding the
Urban Water Charter by Corinne Trommsdorff (IWA), with Alice Jaraiseh
(SIWI) giving us perspectives on the integration of water and waste
management, Babacar Mbengue (City Council of Dakar) sharing how
urban leaders have fostered a water vision for Dakar, and Suzanne Bieker
(TU Darmstadt ) leading us to reflect on the bottlenecks and enablers
for research to provide solutions to apply the Urban Water Charter
principles. A panel discussion will follow the presentations.

Closing Session

Basin Challenges under
Climate Change
Chair: John Riddiford Watershed and River Basin
Management Specialist Group

Wadi Rum Hall 1
Track 2
WS

15:30 - 17:00
Dead Sea Hall

1. Water for Sustainable Growth and Well-Being
2. Panel Discussion

How can we improve energy, land and water use practices across
a basin with pressures of climate change to secure water supply
access and supply?
Increased water abstractions and use, and more irregular patterns of
water availability due to climate change is leading to pressure on city
water supplies and competition for water resources with other water users
across the water, energy and agricultural sectors.
The “Basin Challenges under Climate Change” workshop will provide
an opportunity to define the key problems and address the mechanisms
to change by shaping a set of principles to restoring lakes and rivers in
basins, while mitigating climate risks for urban and industrial areas through
actions at the catchment level. The discussions will be a stepping stone to
the IWA 2016 World Water Congress in Brisbane, Australia.
Katharine Cross (IWA) will provide an overview followed by a presentation
by John Raddiford (Watershed and River Basin Management SG) on basin
challenges. The workshop will then engage the IWA’s Watershed and River
Basin Management Specialist Group and other specialist groups and
partners to address the challenges and possible solutions to develop an
action plan for achieving basin restoration.
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Programme

Programme

Wednesday morning

Wednesday afternoon

Track 1. From Water Conflict to Cooperation and Development
Track 2: Turning the Tide on Water Resources
Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience
Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity

Keynote Plenary

08:30 - 09:30

1. Citizens, Consumers, Customers: the Changing Relationship with Service Providers Driven by Demand for Openness and Information
Dr. Uygar Özesmi CEO Good4Trust, Turkey
2. Panel Discussion

Break

09:30 - 09:40

Session 1

09:40 - 11:00

Global lessons learned on
implementation of information
and communication technology

Dead Sea Hall

Petra Hall 2
Track 5
WS

Bridging The Gap:
Engineers & Technical Staff
As Communicators

Wadi Rum Hall 2
Track 4
TS

How can engineering and communications staff work together to
improve customer communication?

Information and communication technology (ICT) application will
increasingly become more important for the Water Community in both
developed and developing countries. However, the success of its
implementation will greatly depend on the context and approach of
application. During the last decade more than 15 projects were financed
by the European Commission (EC) to accelerate the implementation of
ICT for water solutions. A new EC funded project, WIDEST, compiles
the key results for the dissemination of such solutions. Likewise, Dr. Uta
Wehn (UNESCO-IHE) will provide insights on how to derive the social
innovation potential of ICT-enabled citizen science initiatives, by sharing
a case study on flood risk management. Josiah Gitu (Nairobi City Water
and Sewerage Company) will elaborate on how mobile technology can
leverage challenges related to meter reading, billing and reporting to
reduce ‘Non Revenue Water’ (NRW). The workshop will promote the
discussion about the similarities and differences in implementing ICT for
water solutions in different regions such as MENA countries.

11:30 - 12:50

Leveraging Mobile Phones
to Improve Utility Services
Chair: Ilana Cohen GSMA, United Kingdom

14:10 - 15:30

From social media to apps to smart meters—with so many ways to
communicate, what works best to engage water users?

How can the implementation of Information and Communication
Technology for water drive development, what are key bottlenecks
and how to overcome those?

Session 2

Session 3

Petra Hall 2
Track 5
WS
Chair: Abby Crisostomo KLH Sustainability, United Kingdom

Chair: Patricia Bakir Independent Consultant, Jordan

11:00 - 11:30

12:50 - 14:10

Technology & Social Media
To Engage Water Users

Chair: Corinne Trommsdorff International Water Association

Coffee Break

Lunch

Petra Hall 2
Track 5
WS

The use of mobile technology in emerging markets continues to outpace
access to basic water and sanitation services. The GSMA Mobile for
Development Utilities Programme supports leveraging of mobile technology
to improve or increase access to utility services for the underserved.
For example, remote monitoring of service delivery or consumption can
be received in real time through GSM networks, communication with
customers can readily become a two-way exchange, and mobile money
can allow more flexible and secure collection of payments. This session
will share leading examples of mobile innovations that have improved
water or sanitation services or enabled new service delivery models. Panel
discussions will dig more deeply into the barriers encountered and the
benefits to service providers and customers. Participants will gain new
ideas for how they can leverage mobile to improve services or unlock
new models while learning how others have overcome barriers to these
innovations and measured impact.

To bridge the gap between “technical information” and “public
information”, engineers and technical staff often need the help of
communication specialists. In this participatory workshop, Dr. Eng. Silver
Mugisha (Uganda) will share his experience with the National Water and
Sewerage Company and illustrate how these specialists at the Company
empower engineers to strengthen their communication skills. In working
groups, attendees will develop solutions and analyse issues such as
reducing NRW, water conservation and household water management.
Working groups will present results and attendees will work together
develop recommendations on how to improve cooperation between
communication and technical staff. Group facilitators include Eng.
Joumana Al Ayed (Miyahuna, Jordan); Kari Elizabeth Fagernaes (Oslo
Water and Sewerage) and others to be announced. Workshop organised
by the IWA Public and Customer Communication Specialist Group & the
ACWUA Public Awareness Working Group.

Intermittent Water Supply:
The Challenge of Transitioning
to 24/7

ICT can improve interaction between those who manage water and
those who use it, even in places lacking consistent internet access.
But with the vast array of tools available—from social media to apps
and SMS to smart meters and more—water professionals need help
navigating the options. This workshop, organised by the IWA Public
and Customer Communications Specialist Group and following on to
the “Leveraging Mobile Phones to Improve Utility Services” session,
examines the benefits and limitations of these tools to engage customers.
Facilitated by experts, this session will use small group discussions
to allow participants to share experiences, including best practices,
model programmes, infrastructure limitations and performance metrics.
The results of this workshop will be used to help develop a guide for
choosing and using ICT for engagement.

Non-Revenue Water Management
– A workshop for key decision
makers

Wadi Rum Hall 2
Track 4
WS

Chair: Roland Liemberger Miya, Austria
Why do most utilities have high NRW levels, what does it need to
change this and why is the decision making process so complex?
Roland Liemberger will give an introduction to Non-Revenue Water
(NRW) Management, discuss the reasons for high levels of NRW in
low and middle income countries and introduce the simple but powerful
method “Rapid NRW Assessment”.
Participants will then form groups and engage in a role play where each
group will play a key decision maker in an important meeting at the
municipality where difficult decisions in respect to water loss reduction,
water tariff and dealing with public opinion have to be taken.
During the role play participants will learn how difficult it is to convince
all stakeholders to invest in NRW reduction and start a comprehensive
project.
The role play will be analysed by the Past Chair of the IWA WLSG,
Bambos Charalambous (J2C Water Ltd, Cyprus) who will then moderate
a discussion on the key issues of the workshop.

Closing Session

15:30 - 17:00
Dead Sea Hall

1. Water for Sustainable Growth and Well-Being
2. Panel Discussion

Wadi Rum Hall 2
Track 4
WS

Chair: Bambos Charalambous J2C Water, Cyprus
How can transitioning from Intermittent Water Supply to continuous
24/7 supply be successfully implemented in a sustainable manner?
In the workshop issues pertaining to the numerous problems associated
with the management and operation of distribution networks under
Intermittent Water Supply (IWS) as well as the critical challenges
entailed in transitioning to 24/7 will be presented and discussed.
Bambos Charalambous, (J2C Water, Cyprus) will present the main
challenges involved in managing water losses in systems with intermittent
supply followed by Roland Liemberger (MIYA, Asia) who will outline the
process in transitioning from IWS to 24/7. The framework needed as well
as the requisites for a successful transition shall be analysed by Philippe
Marin (World Bank) providing examples of successful application.

The workshop count with the participation of Ms Ilana Cohen (GSMA,
Mobile for Development Utilities, Africa Programme Manager), Mr
Stephen Mbugua (Nairobi Water and Sewerage Company, Commercial
Director), Dr Aaron Krolikowski (Oxford University, Skoll Centre for Social
Entrepreneurship), Dr Annie Feighery (mWater, Co-Founder and CTO),
Mr Dan Kamiri (Wonderkid, Founder and CEO) and Dr Mbaye Mbeguere
(Office National de l’Assainissement du Sénégal, Programme Coordinator).
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Posters Presentations

Track 1. From Water Conflict to Cooperation and Development

Philadelphia Hall

Track 3: Rapid Urbanisation as Driver for Sustainability and Resilience

Track 2: Turning the Tide on Water Resources
Track 4: New Business Models for Water and Sanitation
Track 5: Water & Cleantech as Opportunity for Growth and Development
Track 6: Growing Professional and Sector Wide Capacity
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Organised with

Principle Partners

The Arab Countries Water
Utilities Association

The OPEC Fund for
International Development

(ACWUA) is a global centre of
excellence that partners with water
supply and wastewater utilities in the
Arab Countries to provide best practice
service delivery to their customers.
Since launching in 2009 in Amman,
its membership network has expanded
to reach more than 100 water utility
members from 18 Arab countries, in
addition to private sector companies,
NGOs, academic institutions and
individual members. ACWUA partners
with international organisations,
presenting further opportunities for
ACWUA and its members. ACWUA is
building a solid, professional platform
for water professionals from all over
the world; it is considered the centre
point where regional and international
experts meet to exchange knowledge
and expertise, and through ACWUA’s
exceptional events and activities,
such as the Arab Water Week, learn
about latest water technologies,
best practice conferences, training
programmes with professional
certifications, and workshops; to raise
our members’ efficiency and level of
performance. ACWUA is implementing
different projects in capacity building
and training, through agreements
with the German International
Cooperation, the Swedish International
Development Cooperation Agency,
the European Union, and USAID.

(OFID) is an intergovernmental
development finance institution
established in 1976 by member states
of the Organisation of the Petroleum
Exporting Countries (OPEC) as a
collective channel of aid to developing
countries. Working in cooperation with
country partners and the international
donor community, OFID aims to
stimulate economic growth and alleviate
poverty by providing financing to build
basic infrastructure, boost delivery of
social services and promote productivity,
competitiveness and trade. Realising the
vital role clean water plays in fighting
poverty, OFID is supporting operations
that range from large-scale sanitation
and water supply systems to village
pumps and school latrines, to schemes
rationalising water use in arid regions,
and rehabilitating and expanding
irrigation systems. Our vision is a
world where Sustainable Development,
centered on human capacity building,
is a reality for all. Our mission is
to foster South-South Partnership
with fellow developing countries
worldwide to eradicate poverty.

Gold Sponsors

German Water Partnership

Pure Technologies

Xylem

(GWP) is a joint initiative of roundabout
350 members from the German
private and public sectors, combining
commercial enterprises, government
and non-government organisations,
scientific institutions and water-related
associations. The fundamental aim of
the network is to make the outstanding
German engineering, know-how and
experience in the water sector easily
available to partners and clients all
over the world, in order to solve water
related problems and challenges, using
sustainable solutions and German
innovative technologies. We stand
for “Solutions you can trust” and
quality services “Made in Germany”.

is a world leader in the development and
application of innovative technologies for
inspection, monitoring and management
of large diameter water and wastewater
pressure pipelines. Pure’s expertise and
technologies are being used around the
world to help utility operators mitigate
pipeline deterioration and maximise
capital budgets for rehabilitation
and replacement programmes. The
environments our technologies and
tools operate in are pressurised,
hostile and often lack redundancy.
These unique operational challenges
have pushed Pure’s research and
development efforts to refine our
technology platforms to serve a wide
variety of clients with varying pipe
materials and operational constraints.

is a leading water technology provider,
enabling customers to transport, treat,
test and efficiently use water in public
utility, residential and commercial
building services, industrial and
agricultural settings. The company
does business in more than 150
countries through a number of marketleading product brands, bringing broad
applications expertise with a strong
focus on finding local solutions to
challenging water problems. Xylem
is headquartered in Rye Brook, N.Y.
(U.S), with annual revenues of $3.8
billion. Xylem has been named to the
Dow Jones Sustainability World Index
for advancing sustainable business
practices and solutions worldwide.

www.germanwaterpartnership.de

www.xylem.com

www.puretechltd.com

www.ofid.org

www.acwua.org
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Ministry of Water
and Irrigation

arab ministerial
water council

We will continue to exert our extreme
efforts to provide proper, equitable
and sustainable water and wastewater
services. Our endeavour for building
resilience, good governance, and best
practices will guide us to overcome
water scarcity, fiscal constraints, and
increased demand. Quality water
and services require investing in
efficiency, effectiveness, utilisation of
unconventional resources, partnering
with private investment, reducing
losses and protecting our resources.
We envision the Jordan water sector
as a regional and international
model for scarce countries having
sustainable economic growth,
wealth, and human well-being while
recognising the environmental,
social, and inter-generational
significance of water management.
Water value is a core principle.

promote’s deeper understanding
and better management of the water
resources in the Arab states in a multidisciplinary, non-political, professional
and scientific manner; and it
disseminates knowledge and enhances
sharing of experience and information,
for the rational and comprehensive
development and management of
the region’s water resources for
the benefit of its inhabitants.

Hilton

Set on the eastern shores of the Dead
Sea at the lowest point on earth in
the heart of the Jordan Valley, Hilton
Dead Sea Resort & Spa provides you
with the latest facilities, personalised
service and modern technology for
your business or leisure convenience.
www3.hilton.com

Strategic Partners

66

IWA Water and Development Congress & Exhibition Jordan 2015

The International Union for Conservation
of Nature is the world’s oldest and largest
global environmental organisation, with
more than 1,200 government & NGO
members and almost 11,000 volunteer
experts in some 160 countries. IUCN
promotes good water and climate
change governance in the region and
assists countries to strengthen their
national capacities to revise existing and/
or adopt new legal frameworks for the
management of water resources in a
sustainable manner. IUCN’s West Asia
office provides a region-wide effort to
implement a systemic approach to water
management. IUCN helps the world find
pragmatic solutions to our most pressing
environment and development challenges.

www.arabwatercouncil.org

www.mwi.gov.jo

BORDA was founded in 1977 in
Bremen, Germany, as a non-profit
organisation. It aims to improve living
conditions, strengthen social structures,
build capacity and address the waterfood-energy nexus by a multi-level
approach. Experience shows the need
to overcome traditional patterns of
infrastructure development as mainly
hardware driven water supply, sewerage
and flood control and shift to patterns
of development of living space, bringing
into practice innovative approaches that
are based on a holistic view of urban
development and human well-being.

The GSMA represents the interests
of mobile operators worldwide. The
GSMA’s Mobile for Development
connects the mobile industry and
the development community to drive
commercial mobile services for
underserved people in emerging markets
that achieve social and economic impact.
Through our Mobile for Development
Utilities Programme we support the
use of mobile technology to enable
improved or increased access to energy,
water and sanitation services. We
look forward to discussing how mobile
technology can improve utility services
for the underserved, and potential
benefits and pathways for scaling.

CAS-TWAS Centre of Excellence
for Water and Environment is
established in the Research Centre
for Eco-Environmental Sciences,
Chinese Academy Sciences (CAS).
It follows the direction of CAS and
the World Academy of Sciences
for the Advancement of Science in
Developing Countries (TWAS). Our
workshop will provide platforms for
lively international cooperation with
developing countries discussions,
events and activities to meet new
people, make friends, and strengthen
networking between other organisations,
to enhance the impact of CAS-TWAS
CEWE. The topics offer something for
everyone while still staying true to the
current problems faced worldwide.

GIZ offers customised solutions to
complex challenges. GIZ offers demanddriven, tailor-made and effective
services for sustainable development
in many fields – such as governance,
water, energy, agriculture, job creation,
environmental protection, resource
conservation as well as climate change
mitigation and adaptation. GIZ operates
throughout Germany and in more than
130 countries worldwide with more
than 16,000 staff around the globe.

JICA, Japan International Cooperation
Agency, contributes to the promotion of
international cooperation and the sound
development of Japanese and global
economy by supporting the socioeconomic
development, recovery or economic
stability of developing regions. As the
organisation in charge of administering
Japanese Official Development Assistance
(ODA), JICA helps foster human
resources, technology transfer and
infrastructure development in over 152
countries and regions through technical
cooperation, ODA Loans and grant aid
based on bilateral assistance. JICA will
discuss our cooperation and the role of
water management for Peace Building.

UNESCO-IHE is the largest international
graduate water education facility in the
world. The Institute confers fully accredited
MSc and PhD degrees in collaboration
with partners in the Netherlands. Since
1957 the Institute has provided graduate
education to more than 15,000 water
professionals, the vast majority from the
developing world. Numerous research
and capacity development projects are
carried out throughout the world. We
offer a unique combination of applied,
scientific and participatory research in
water engineering combined with natural
sciences and management sciences.

MENA NWC, the Middle East and North
Africa Network of Water Centers of
Excellence, is a regional association of
research and educational institutions
that are working collaboratively
with governments, businesses and
civil society organisations across
the region to solve longstanding
water issues through cutting-edge
collaborative research, capacity
building, and knowledge sharing. At
the Congress the Network will present
the results and impact of its ongoing
applied research initiatives, and will
announce exciting new partnerships
and research funding opportunities.

The world’s leading informational resource on
desalination and water reuse, the International
Desalination Association serves more than
2,600 core members in 60 countries and
reaches an additional 4,000 affiliate members.
Its membership includes scientists, endusers, engineers, consultants, financiers,
researchers and students representing
governments, corporations and academia. IDA
is associated with the United Nations as part
of a growing international network of nongovernmental organisations. IDA is committed
to the development and promotion of the
appropriate use of desalination technology
worldwide by encouraging research and
development; facilitating communication and
collaboration; disseminating information;
supporting education; and sponsoring events,
seminars and workshops around the globe.

Sweden is a strong supporter of regional
water resources management in, among
others, the Middle East and North
Africa (MENA) region. The Swedish
support to regional water cooperation
is guided by a regional strategy
and implemented by the Swedish
International Development Cooperation
Agency (Sida). The IWA congress
offers a good opportunity to take stock
of the new developments in relation to
water and sustainable growth as well
as a good opportunity for networking.

The Geneva School of Economics and
Management of the University of Geneva
has a long term engagement with the
WHO under a Swiss Governmentfunded programme to enhance
cooperation between Swiss universities
and UN agencies. It is keen to present
the outcome of this cooperation, a tool
to cost options for improved drinking
water supply in low-income communities
to development planners and decision
makers . It also wants to engage in a
first discussion on the development of
a similar costing tool for sanitation.
Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan
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EverythingAboutWater is a leading
monthly print & e-magazine on the
global water sector. It reaches 29,081
active, influential, and engaged readers,
who have the discretionary budgets
to acquire the products and services
that cater to their industrial demands.
EverythingAboutWater consistently
provides new ways to connect the water
industry with end-user industries. EA
Water Pvt Ltd is India’s only knowledge
and marketing solutions provider in
the area of water and wastewater
management. For over a decade,
our verticals: Publishing, Training
and Events have been instrumental
in taking initiatives directed towards
awareness on most critical water
related issues. It would be fair to say
that the company has been a market
leader and innovator in the water
sector. www.eawater.com/eMagazine

Urbanicity is the world’s leading
digital channel for urban issues. Since
2001, Urbanicity has provided a central
resource for the global urban community
to share knowledge, information
and experience. Since its inception,
Urbanicity has developed a significant
audience of urban actors; policy makers,
practitioners and thinkers, from all
around the world. Currently just over
200,000 from 151 countries. Urbanicity
publishes 3 newsletters, distributed to its
entire audience worldwide: City Matters,
a monthly round up of urban themed
news from around the world, Diary Dates,
an event dedicated newsletter, and the
bi-monthly Education Special - a look
at urban themed degrees and courses
making headlines. www.urbanicity.org
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FuturENVIRO is a new concept in
technical publications, highly focused
on the reader and advertiser with an
innovative, vibrant design providing up
to date information, a unique bilingual
Spanish/English format and a highly
effective international distribution.
Dealing with all environmental topics
from waste and water management,
Pollution control, contaminated soils
to smart cities and CSR issues as well
as including technical plant reports of
great interest, FuturENVIRO publishes
10 issues per year, 5 dedicated
exclusively to Water management and
5 to waste, both printed and online.

The Water Network by AquaSPE AG
is the largest online knowledge-sharing
platform and business exchange for
global water professionals with members
from 190 countries. Highlights:
• Solving the world’s water crisis
one question and answer at a time
• Knowledge exchange for the
world’s leading water professionals
• Online Portal for high impact projects
• Business source for water
industry suppliers

Water & Wastewater Asia is the
expert source of industry information,
providing continuous market updates
and authoritative articles for trade
professionals who are constantly on
the go. It encompasses the multiple
facets of the water and wastewater
sector. As the most reliable publication
in the region, industry experts will
find this an invaluable source of
information in today’s dynamic market.
www.waterwastewaterasia.com

Global Water Intelligence publishes
newsletters and reports providing
analysis and strategic data on the
international water market. Its flagship
publication, the monthly industry journal
Global Water Intelligence (GWI), has
established itself as the market-leading
publication for developers, suppliers,
financiers, governments, utilities and
municipalities seeking information and
analysis on water projects with an
element of private sector participation.
If you want to find out more about GWI
products visit www.globalwaterintel.
com. You can sign-up for a FREE trial
to Global Water Intelligence, Water
Desalination Report (www.desalination.
com/wdr) or DesalData (www.
desaldata.com) and read executive
summaries of our latest reports.

WaterBiz is a globally circulated
magazine that provides complete
coverage of water resource
management and water resource
maintenance. It provides focused
and essential business information
to global water utilities managers.
WaterBiz stands as the international
stage for global news, professional
articles, analysis, financial and
economic information and stories of
the hottest issues of the water sector.
This information helps water utility
managers to control and implement
their businesses in a successful and
productive manner. www.intwater.com

Rifaat Abdelwahaab - Holding Company
for Water and Wastewater, Egypt
Ghazi Abu Rumman - ICT International, Jordan
Nishat Ainun - BRAC University, Pakistan
Samir Bensaid - ONEE, Morocco
Nayef Hammad - GIZ, Jordan
Rose Kaggwa - National Water and
Sewerage Corporation, Uganda
Muwaffaq Saqqar - Arab Fund for Economic
& Social Development, Kuwait
Fadi Shraideh - IUCN, Jordan
Jorge Triana - AIDIS Interamericana, Colombia
Andreas Ulrich - FiW RWTH-Aachen, Germany
Uta Wehn - UNESCO-IHE, The Netherlands

Scientific and technical paper reviewers
Reviewers contribute significantly to the development of
the congress programme. All submissions were reviewed
and scored by at least two experts, who are drawn
from over 30 countries. This is critical to ensuring high
standards and IWA and the Water and Development
Congress is grateful for the reviewers’ tireless efforts.
Enas Aboutaleb
Azzam Abuhabib
Leonor Amaral
Andrew Armstrong
Pablo Campo
Bing Chen
Yan-Min Chen
Pedro Coelho
Burcin Coskun
Katharine Cross
Harikishore Desireddy
Abdirashid Elmi
Saber El-Shafai
Khalid Elwakeel
Eva Estevan
Hatem Fadel
Francesco Fatone
Margherita Ferrante
Ana Ferraz
Mahmood Ghaheri
Karim Ghasemipanah
Payam Ghorbannezhad
Walter Graf
Magdy Hasan
Qomarudin Helmy

Carol Howe
Rahul Jadhao
Bongseog Jung
Patiya Kemacheevakul
Simone Larcher
Carolina Latorre
Jieun Lee
Harry Lee
Woo Lee
Kees Leendertse
Giovanni Libralato
Yen-Hui Lin
Christian Loderer
Dalila Loudyi
Gerard Luyet
Jacek Makinia
Rita Maurício
Nahum Medellin
Christian Mendoza
Daniele Molognoni
Roland Müller
Silas Mvulirwenande
Chandrakanth Mysore
Joshua Newton
Chadwick Newton

Jaime Nivala
Dhundi Pathak
Luis Pereira
Alice Petre
Penya Pilar
Jose Pinho
Teodor Popa
Bambang Priyambodo
Thunyalux Ratpukdi
Thierry Ribeiro
Ana Rodrigues
Isaac Rodríguez
Raman Saravanane
Noama Shareef
Akbar Shirzad
Sumana Siripattanakul-Ratpukdi
Patrick Smeets
Sabrina Sorlini
Pawan Subramaniam
Graham Symmonds
Fernando Tadeo
Arjen Van Nieuwenhuijzen
Rongchang Wang
Xiaoyan Wang
Patryk Wójtowicz
Sansfica Young

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Exhibition

Exhibition:
Joint the world’s leading companies working in sustainable water
management.
Designed to provide new networking and business opportunities,
and to ensure maximum engagement between participants
and exhibitors, the Water and Development Exhibition is a fully
integrated component of the Water and Development Congress.
Morning and afternoon breaks and lunches will be hosted in the
exhibition area.
Social media

Don’t miss out. Follow us and join the conversation:
#iwa2015jordan
www.facebook.com/InternationalWaterAssociation
www.linkedin.com/company/international-water-association

Exhibition
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Water and Development Congress
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To best utilize and conserve precious water
resources, the MENA NWC is building an
alliance of governments, research and
educational institutions, nongovernmental
organizations, and private sector firms to
promote collaborative research, innovation,
capacity building, and knowledge exchange.

من أجل تحقيق االستخدام األمثل واآلمن ملصادر
املياه الثمينة عهدت شبكة مراكز التميز يف ادارة
املوارد املائية اىل التحالف مع الحكومات واملؤسسات
 والقطاع، واملنظامت غري الحكومية،البحثية والتعليمية
الخاص لتعزيز التعاون ىف مجال البحوث واالبتكار،
 وتبادل املعرفة من أجل مواجهة،وبناء القدرات

We seek investments from governments,
corporations, philanthropists, and foundations
that share our passion for
accelerating the pace of change.

وتحسني سبل العيش اآلمن لذا تسعى الشبكة إىل

JOIN US to resolve water challenges, achieve
sustainable development, and improve livelihoods.

واملؤسسات واملتربعني الذين يشاركونا نفس املفهوم

تحديات املياه سعياً يف تحقيق التنمية املستدامة
توفري االستثامرات من الحكومات والرشكات
. بغية ترسيع وترية التغيري

menanwc.org

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Acquawise Consulting
Contact – Raquel Mendes
Convento São Miquel das Gaeiras
2510-718 Óbidos
Portugal
Phone: +351(0) 962 014 668
Website: www.acquawise.pt
General Email: info@acquawise.pt

BOOK YOUR SPACE
NOW @ www.wetex.ae
WETEX 2016 is the global platform that brings national and international
companies closer to the latest technology and resource management
solutions. Experience all the latest developments in the Water,
Energy, Technology and Environment sectors by visiting the biggest
international exhibition on sustainability.

4-6 October 2016

JOIN US IN THE 18TH EXHIBITION AND BE PART OF A SUSTAINABLE FUTURE.

Stand 105

Register now at: www.wetex.ae

WetexDubai

Wetex website

Register now at: www.wetex.ae

Dubai

Wetex website

For General Sales Enquiries
Tel: +971 4 515 1460
Email: sales_general@wetex.ae

For Water Enquiries
Tel: +971 4 322 0607
+971 4 322 0665
+971 4 322 0604
Email: water@wetex.ae

For Smartech Enquiries
Tel: +971 4 515 1426
Email: contracts@dewa.gov.ae

For Energy & Renewable Enquiries
Tel: +971 4 515 0698
Email: renewable.energy@wetex.ae

For Media & Marketing
Enquiries
Tel: +971 4 515 1784
Email: media@wetex.ae

For Fossil Fuel Sales Enquiries
Tel: +971 4 515 0698
Email: sales_fossilfuel@wetex.ae

For Solar Enquiries
Tel: +971 4 322 3031
+971 4 322 3032
Email: solar@wetex.ae

NATIONAL WATER AND SEWERAGE CORPORATION UGANDA
Comitted to providing Water for all for a delighted customer by a delighted workforce!

THE AFRICAN WATER
UTILITY OF 2014 & 2015

Through our External Services Unit,
we promote South to South, as well
as North to North partnership to
create synergies and improve service
delivery in the region and other parts of the world.

OUR VISION IS TO BE THE LEADING CUSTOMER CENTERED WATER UTILITY IN THE WORLD

Acquawise Consulting, L.da is based in Óbidos, Portugal,
and practices hands-on consultancy and capacity
building in management, operation and safety of drinking
water supply and sanitation systems.
Acquawise provides expert advice to public and private
companies responsible for the water supply and
sanitation systems, as well as to governmental institutions
and regulatory bodies.
Acquawise comprises expertise in a wide range of
specialities: Water and Sanitation Regulamentation
| Water Safety Plans | Sanitation Safety Plans |
Infrastructure Asset Management | Efficient Water and
Energy Management | Performance Audits to Water and
Sanitation Services Providers |Training and Capacity
Building.

Action Contre la Faim (ACF)
Contact – Karl Lellouche
57 Abdulhameed Badeerstreet
Amman
Jordan
Phone: + 962(0) 779 09 1290
Website: www.actioncontrelafaim.org
General Email: kle@actioncontrelafaim.org
ACF International is an international humanitarian
organisation that delivers programmes in over 45
countries. Our mission is to save lives through the
prevention, detection, and treatment of malnutrition,
during and after emergency situations and conflicts.
ACF tackles the underlying causes of malnutrition
and its effects. By integrating our programmes with
local and national systems, we ensure that short-term
interventions become long-term solutions. With 5 head
offices, ACF intervened in 2014 in 47 countries and
helped 13.600.000 peoples. The organisation focuses
its activities on an integrated approach, taking various
aspects such as Nutrition, Food security, WASH, and
Advocacy into account.

Stand 129A

AFLOWT
Hauptstrasse 27
90547 Stein
Germany
Phone: +49(0) 911 255 64 499
Website: www.aflowt.de
General Email: office@aflowt.de
Contact - Alla Fayvishenko
SPN GmbH offers metering equipment under the brand
name Aflowt. The company was founded in Nuremberg,
Germany, over 12 years ago.
Aflowt’s portfolio includes products for residential and
industrial flow measurement, as well as equipment
for automation and management of water and energy
resources. Our product range includes magnetic and
ultrasonic flow meters, which have received OIML
Сertificates of Сonformity.
Aflowt ultrasonic flow meters can be installed in heating
and water consumption systems. The line of magnetic
flow meters provides high measurement accuracy and
reliability, suitable for various conductive fluids, including
acids, technical water, as well as food and potable water
applications. We offer flow meters with wafer, flanged
and threaded connections.
Aflowt metering instruments are sold in many countries,
e.g. Aflowt ultrasonic flow meters are used for artificial
irrigation of fields in Turkey.

With a network of more than one hundred member
companies over the whole of the African continent,
the African Water Association appears as a partner
we can’t do without for the improvement of the
performances of water and sanitation utilities. Through
its programmes based on the sharing of good practices
and training, AfWA participates in the capacity building
and contributes to make utilities more competitive. Its
know-how makes it possible to accompany its members
towards achieving the Millennium Development Goals,
and other short-term objectives set up for Africa. Its next
Congress will be held in Nairobi, from February 22nd to
26th 2016, with participants from the whole world.

Aquarating is the rating agency for the water sector. The
objective of AquaRating is to bring transparency to the
water sector. AquaRating’s benefits are: a comprehensive
standard on which to assess water and sanitation
services; better interaction between stakeholders, with
the introduction of a common language, standardised
and reliable information; promotion of more efficient
services; a consistent basis on which to make decisions;
attract investment to the water sector by providing a clear
understanding of risks and returns. AquaRating has been
developed by the International Water Association (IWA)
in collaboration with the Inter-American Development
Bank (IDB).

Stand 113
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AdP Group plays a structural role in the environment
sector spanning water supply and wastewater sanitation
fields.
Through its subholdings, operates nationwide providing
services to the municipalities (“upstream” systems).
It’s also present in international markets, as Angola,
where it set up a subsidiary; Mozambique through its
stake Aquatec; and in other countries, East Timor, Cape
Verde and DR of Congo, through services provision and
technical assistance contracts.
Over the last several decades, has invested over
€7.5 billion which has resulted in positive impacts on
the quality of the environment, public health, service
standards and the overall sustainability of the sector.

AQUASIS is focused on the development, consolidation
and support of solutions and services to the water and
wastewater industry based on information technologies,
such as process optimisation on water supply systems,
wastewater systems and urban solid waste systems.

Águas de Portugal (AdP)
Contact – Claudio de Jesus
Rua Visconde de Seabra, 3
1700-421 Lisbon,
Portugal
Phone: +351(0)212 469 400
Website: www.adp.pt
General Email: info@adp.pt

Stand 113

APRH – Portuguese Water Resource
Association
Contact – Alexandra Serra
NEC – Avenida do Brasil 101
1700-066 Lisbon
Portugal
Phone: +351(0) 21 844 3428
Website: www.aprh.pt
General Email: aprh@aprh.pt
The Portuguese Water Resources Association (APRH)
is a non-profit technical and scientific association which
activities focus on water issues. It is the largest and
most prestigious Portuguese organisation in the field of
water resources which strives to promote and influence
integrated and sustainable water management and
planning policies.
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Aqaba Water Company
Contact – Eyad Khasawneh
77110 Aqaba
Jordan
Phone: +962(0) 3 203 08 26
Website: www.aw.jo
General Email: e.khasawneh@aw.com.jo
Aqaba Water Company was established and started
operations on August 1st 2004, as a legal successor
of the Aqaba Water Authority. Aqaba Water is the first
company of its kind in Jordan that is entrusted to the
management and operation of water and wastewater in a
business mentality.
Since it was established, Aqaba Water has been working
on creating an environment of procedures and technology
environment to cope with up-to-date technologies and
development in the field of water and wastewater.

Stand 121
Stand 110

African Water Association (AfWA)
Contact – Aimé Kaloua Digbeu
P.O Box 1910
05 Abidjan
Ivory Coast/Côte d’Ivoire
Phone: +225(0) 212 404 96
Website: www.afwa-hq.org
General Email: aime.digbeu@afwa-hq.org

Plot 39, Jinja Road
P.O.Box, 7053, Kampala, Uganda
Tel: 0313 - 315 - 100, 0313 - 315 -101.
E-Mail: info@nwsc.co.ug. Website: www.nwsc.co.ug

@nwscug. @NWSCMD

AquaRating
Contact - Enrique Méndez
New Babylon – Anna van Buerenplein 48, 11th floor
2595 DA The Hague
The Netherlands
Phone: +31 (0)70 3150 792
Website: www.aquarating.org
General Email: info@aquarating.org

Aquasis – Information Systems, SA
Contact – Alexandra Serra
Rua Visconde de Seabra 3
100-421 Lisbon
Portugal
Phone:+351(0) 21 246 97 50/60
Website: www.aquasis.pt
General Email: aquasis.geral@aquasis.pt
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Arab Countries Water Utilities
Association (ACWUA)
Contact – Dana Daqqaq
P.O. Box 962449
11196 Amman
Jordan
Phone: +962 (0) 6 5161700
Fax: +962 (0) 6 5161800
Website: www.acwua.org
General Email: acwua_secretariat@acwua.org
ACWUA – Your gate to the World
The Arab Countries Water Utilities Association (ACWUA)
is a global centre of excellence that partners with water
supply and wastewater utilities in the Arab Countries on
building capacities within the utilities and on instituting
best practices in order for the utilities to achieve their
objectives.
ACWUA succeeded in realising its vision for the years
2010 – 2014, where it became a center of excellence
and a representative of the region in international fora in
the area of water and sanitation.
Since its official launching in 2009 in Amman, ACWUA
has expanded its membership network to reach to
more than 100 water utility members from 18 Arab
countries, in addition to private sector companies,
NGOs & academic institutions and individual members.
ACWUA has developed sustainable partnerships with
several international organisations, which opened
wide opportunities to ACWUA and consequently to its
members.
ACWUA is building a solid, professional platform
for water professionals from all over the world; it is
now considered the centre point where regional and
international experts would meet to exchange their
knowledge and expertise, get introduced to latest
water technologies through the exceptional events and
activities ACWUA is organising over the year, such as the
Arab Water Week, best practice conferences, training
programmes with professional certifications, seminars
and workshops; to raise our members’ efficiency and
level of performance.
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ATB Umwelttechnologien GmbH
Contact – Thomas Gester
Südstraße 2
32457 Porta Westfalica
Germany
Phone: +49 (0)5731 30230-0
Fax: +49 (0)5731 30230-30
Website: www.atbnet.eu
General Email: info@atbnet.eu
ATB Umwelttechnologien GmbH, established in 1999,
is engaged in the development, production and sale of
small biological sewage treatment plants and small scale
sewage treatment plants for the purification of domestic
and industrial wastewater. In addition to that, peripheral
products and performances including maintenance,
service and product training are offered.

www.facebook.com/waterug.
Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015

77

Exhibitor profiles
Stand 128

Stand 132

BORDA (Bremen Overseas Research & Development
Association) is a specialist organisation active in the
fields of poverty alleviation, sustainable protection
of natural resources and the strengthening of social
structures. BORDA was established as a non-profit
organisation in 1977 with the mission to improve the
living conditions of disadvantaged communities and
to keep the environment intact through the expansion
of Basic Needs Services in the areas of decentralised
sanitation, water and energy supply as well as
wastewater and solid waste disposal.

ecoBETA A/S is at the forefront of water-saving
innovation, conserving our most precious resourceWATER – by eliminating over-flushing of toilets. Since
introducing the world’s only single button dual flush toilet
valve over a decade ago, more than 3 million ecoBETA
valves and retrofits have been installed worldwide by
organisations focusing on sustainability. Our awardwinning solutions deliver substantial water-savings up to
50% per flush. Due to the simple and sturdy design, the
ecoBETA valves and retrofits are significantly cheaper to
purchase and maintain, compared to all flush valves. Our
product-line includes a full range of water-saving devices
for use in all consumer applications.

Borda
Contact – Alex Miller
Fahrenheitstrasse 9
28359 Bremen
Germany
Phone: +49 (0)421 408 9520
Website: www.borda-mca.org
General Email: miller@borda.de

ecoBETA A/S
Contact - Lisbeth Pedersen Sylvestre
Stanvej 29
9240 Nibe
Denmark
Phone: +45 (0) 98355700
Website: www.ecobeta.com
General Email: ecobeta@ecobeta.dk
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CAS-TWAS Centre of Excellence for Water
and Environment
Contact – Ms. Miao Yu
Center for Eco-Environmental Sciences, CAS,18
Shuangqing Road, Haidian District, 100085 Beijing
People’s Republic of China
Phone: +86(0) 106 284 9136
Fax: +86(0) 106 292 3541
Website: www.castwas-cewe.org
General Email: cas_twas@rcees.ac.cn
CAS-TWAS Centre of Excellence for Water and
Environment” (CAS-TWAS CEWE) is stablished in
the Research Center for Eco-Environmental Sciences
(RCEES), Chinese Academy Sciences (CAS). It
follows the direction of CAS and the World Academy of
Sciences for the Advancement of Science in Developing
Countries (TWAS). The goal of CEWE is to culture the
professionals in the water and environmental fields for
developing world through various training, education and
joint research programmes. For the training programmes,
all expenses for approved applicants, including airfare,
accomodation, registration and meals, will be covered by
CAS-TWAS CEWE.
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DEWA – Dubai Electricity & Water
Authority
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Douro ECI
Contact – Diogo Talone
Rua Esteiro Campanha 82
4300-174 Porto
Portugal
Phone: +351(0) 226 101 925
Website: www.douroeci.com
General Email: douroeci@douroeci.com
A company with active focus in the water cycle in the
areas of Engineering, Consulting and Innovation. An
organic, flexible and structured model, based on 15+
years of experience working in the water sector in
project development, implementation and optimisation.
We are part of Group Iperforma, with over 30 years
experience, a similar view of the world, physical
presence in Portugal, Angola and Mozambique and
works done in Guiné Bissau, São Tomé e Príncipe and
Cabo Verde. Our services include: development of
preliminary and execution designs for water distribution,
wastewater and storm water either for public or private
systems; development of manuals and training tools
related with operation and maintenance of water
infrastructures;training programmes for water operators
and technicians; technical assistance to water utilities;
technological solutions for water utilities, namely: survey;
GIS; CRM,ERP and BI solutions; SCADA, among others.
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EDS – European Desalination Society
Contact - Miriam Balaban
Via Alvaro del Portillo 21
00128 Rome
ItalyPhone: +39 34 888 48 406
Website: www.edsoc.com
General Email: eds@europeandesalination.org
EDS unites all interested in promoting desalination,
water reuse and water technology. EDS activities include
research, applications, consulting, contracting, operation
and maintenance, manufacturing, marketing, economics
and legislation.
EDS welcomes members from other regions outside
Europe interested in furthering world-wide cooperation in
the field of desalination and water reuse.
EDS objectives
• Promote awareness of the true value of water and its
augmentation by desalination
• Encourage research, development, and appropriate use
of desalination, desalination technology and water reuse
• Exchange, promote, communicate and disseminate
information
• Encourage and promote environmentally responsible,
efficient use of the technology
• Cooperate and communicate with national and
international, government and private agencies in the
promotion of the technologies and of European interest
• Promote business development in desalination and
water treatment
EDS activities
Websites (www.edsoc.com, www.desline.com)
Mass e-mails
Conferences
Exhibits
Publications
Information Center
Master Courses
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Engicon
Contact – Tarek Zuriekat
127 Ahmad Bin Hanbal Street, Weibdeh
11190 Amman
Jordan
Phone: +962 (0) 6460 2120
Website: www.engicon.com
General Email: info@engicon.com
Engicon is an employee-owned multidisciplinary
engineering company. Engicon is a leader in providing
water and wastewater engineering solutions to its
clients in Saudi Arabia, Iraq, Qatar, Oman and Yemen
and others. In 2007 and in response to a need for an
expanding role for private sector in managing water
facilities, Engicon created Engicon O&M. Engicon
O&M since its establishment has trained a thousand
engineers/operators in the region. The company has also
implemented some of the most innovative PPP schemes
that have achieved great successes in energy efficiency,
water loss reduction and revenue generation in the water
sector.
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ERSAR – The Water and Waste Services
Regulation Authority
(Entidade Reguladora dos Serviços de Águas e
Resíduos)
Contact – Orlando Borges
Centro Empresarial Torres de Lisboa, Rua Tomás da
Fonseca Torre - 8º
1600-209 Lisbon
Portugal
Website: www.ersar.pt
The Water and Waste Services Regulation Authority,
is in charge of regulating public water supply services,
urban wastewater management services and solid waste
management services in Portugal (mainland). ERSAR
is also the national authority for drinking water quality.
ERSAR developed its own regulatory model based on
an integrated approach to regulation, which focuses on
the structural regulation of the sector, on the regulation
of operator’s behaviour and in additional regulatory
activities. ERSAR’s financing comes from regulation fees
and drinking water control fees collected from over 500
operators. Almost 70 people work at ERSAR.
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F.A. Kettaneh & Co. Ltd. – Atlas Copco
Contact - Moauia Alatrash
P.O. Box 485
11118 Amman
Jordan
Phone: +962(0)6 439 8642 ext. 126
Fax: +962(0)6 439 2582
Website: www.atlascopco.com / www.kettaneh.com.jo
General Email: moauia@kettaneh.com.jo
F.A. Kettaneh & Co. Ltd. is part of Kettaneh Group and
was established in Jordan in 1948, and since 1957
started to be the Agent of Atlas Copco - the innovative
international manufacturer of air compressors, blowers
and long range of other innovative products with high
class customer services.
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German Water Partnership
Contact – Dr. Azmi Ghneim
Reinhardstrasse 32
10117 Berlin
Germany
Phone: +49 (0) 3030 199 1220
Website: www.germanwaterpartnership.de
General Email: info@germanwaterpartnership.de
German Water Partnership (GWP) is a joint initiative
of roundabout 350 members from the German private
and public sectors, combining commercial enterprises,
government and non-government organisations, scientific
institutions and water-related associations. Concentrating
this expertise and know-how, GWP is the single point of
contact concerning the German water sector for partners
from abroad. German Water Partnership is supported by
five federal ministries.
The fundamental aim of the network is to make the
outstanding German engineering easily available to
partners and clients all over the world, in order to solve
water related problems and challenges, using sustainable
solutions and German innovative technologies.
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GIZ – German International Cooperation
Contact – Daniel Busche
13 Moh’d Baseem Al-Khammash St., Sweifieh
P.O.Box 92 62 38
Amman 11190
Jordan
Phone: +962(0) 6 56 84 862
Fax: +962(0) 6 56 84 862
Website: www.giz.de
General Email: daniel.Busche@giz.de
GIZ offers customised solutions to complex challenges.
GIZ offers demand-driven, tailor-made and effective
services for sustainable development in many fields
– such as governance, water, energy, agriculture, job
creation, environmental protection, resource conservation
as well as climate change mitigation and adaptation. GIZ
operates throughout Germany and in more than 130
countries worldwide with more than 16,000 staff around
the globe.
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Grundfos
Contact - Waleed Noubani
GRUNDFOS Gulf Distribution FZE
P.O. Box 16768
Jebel Ali Free Zone, Dubai
United Arab Emirates
Phone: +962 (0) 65370856
Website: www.grundfos.com
General Email: wnoubani@grundfos.com
With an annual production of more than 16 million pump
units, Grundfos is one of the world’s leading pump
manufacturers and a trendsetter in water technology.
Founded in 1945 in Denmark, Grundfos has expanded
its production to over 40 countries. Today Grundfos
is represented by 19.000 employees at more than 80
companies in over 50 countries worldwide with a revenue
above 3 Billion EURO. In addition to this Grundfos has
a strong local presence through its distributors and
partners. Sustainable solutions and setting the highest
industry standards in making energy efficient pumping
solutions is key for Grundfos and part of our foundation.
Grundfos operates in 3 main market segments and offers
pumping solutions to most applications within buildings,
industry, water & waste water utility, infrastructure and
landscaping as well as water treatment technologies.
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GWI - Global Water Intelligence
Contact – Jake Gomme
Suite C, Kingsmead House, Oxpens Road,
Oxford OX1 1XX.
United Kingdom
Phone: +44 (0) 1865 204208
Fax: +44 (0) 1865 204209
Website: www.globalwaterintel.com
General Email: jg@globalwaterintel.com
Global Water Intelligence publishes newsletters and
reports providing analysis and strategic data on the
international water market. Its flagship publication, the
monthly industry journal Global Water Intelligence (GWI),
has established itself as the market-leading publication
for developers, suppliers, financiers, governments, utilities
and municipalities seeking information and analysis
on water projects with an element of private sector
participation.
If you want to find out more about GWI products visit
www.globalwaterintel.com. You can sign-up for a free trial
of Global Water Intelligence, Water Desalination Report
(www.waterdesalreport.com) or DesalData
(www.desaldata.com) and read executive summaries of
our latest reports.
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IAPMO Group (The International
Association of Plumbing and Mechanical
Officials
Contact – Dain Hansen
101 Constitution Ave. NW, Suite 600 W
20001 Washington DC
USA
Phone: +1(0)909 472 4100
Website: www.iapmo.org
General Email: iapmo@iapmo.org
The IAPMO Group is a non-profit trade association
comprised of U.S. and international plumbing and
mechanical professionals, including: trained labour and
contractors, engineers, domestic and non-domestic
product manufacturers, suppliers, plumbing and
mechanical inspectors and building officials. For the
last 90 years, IAPMO has focused on the technical
aspects of these industries addressing core areas such
as codes/standards development, training/professional
development, and third party testing and certification.
We work with government ministries, national standards
bodies and officials at all levels of government to create
a policy and regulatory technical framework focused
on expanding access to improved water and sanitation
services.
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Since its creation in 1911, Instituto Superior Técnico
is the largest and most reputed school of Engineering,
Science and Technology and Architecture in Portugal.
At IST, we aim to give our students and alumni the
education and the knowledge tools to improve, to change
and to shape society through science, technology,
and entrepreneurship. We provide top quality higher
education, strongly exposed to Research, Development
and Innovation (RD&I) activities, immersing our students
in an exciting and global environment geared towards
solving the challenges of the XXIst Century.

IDA - International Desalination
Association
Contact - Leon Awerbuch
14 Trinity Road (Winchester)
MA 01890 United States
Phone: +1 (0) 781 729 2796
Website: www.idadesal.org
General Email: lawerbuch@idadesal.org

IFAT – Messe München GmbH
Contact – Janina Helfrich
Messegelände
81823 München
Germany
Phone: +49(0) 89 949-11358
Fax: +49(0) 89 949-11359
Website: www.ifat.de
General Email: info@ifat.de
IFAT – World´s Leading Trade Fair for Water, Sewage,
Waste and Raw Materials Management.
On a record 230,000 m² of exhibition space, 3,081
exhibitors presented their innovations and solutions in
water, sewage, waste and raw materials management
at IFAT 2014. IFAT is a top showcase for strategies and
new solutions in the sector with a focus on careful use of
resources in intelligent cycles in order to preserve them
for the long term.
IFAT 2016, May 30th – June 3rd, Munich, Germany
IE expo 2016, May 5th – 7th, Shanghai, China
IFAT India, October 2016, Mumbai, India
IFAT Eurasia, Spring 2017, Turkey
IFAT Environmental Technology Forum, 2017, South
Africa
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International Water and Health Alliances
Contact – Robert Metcalf
417 Mace Blvd. Ste J-187
CA – 95618 Davis
USA
Phone: +1(0) 530 475 8065
Website: www.waterinternational.org
General Email: rmetcalf@csus.edu
Every day of the WDCE in countries with extreme
poverty, waterborne diseases will cause diarrhea in >4.6
million people and kill >2,000 people. The International
Water and Health Alliances (IWHA) shows how to
prevent this disease in its partnership with the Friends
of the Old (FOTO) project in Lower Nyakach, Kenya.
This includes bringing evidence-based microbiology
to communities to demystify microbiology and then
providing chlorine solutions bimonthly to all 14,000
families who now understand they must always treat
their contaminated drinking water. Learn about worldclass water quality testing with a Portable Microbiology
Laboratory at the IWHA booth.
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International Water Association
Contact – Rui Veras
New Babylon - Anna van Buerenplein 48, 11th floor
2595 DA The Hague
The Netherlands
Phone: +44(0) 207 654 5500
Website: www.iwa-network.org
General Email: water@iwahq.org
Hosting a series of presentations, events, book launches
and social activities, the IWA stand is the place to meet,
greet and network.
The International Water Association (IWA) is an
organisation that brings together people from across the
water profession to deliver equitable and sustainable
water solutions for our world.

IST – Instituto Superior Técnico
Contact – Fancisco Nunes Correia
Alameda Campus, Avenida Rovisco Pais 1
1049001 Lisbon
Portugal
Phone: +351(0) 218 417 000
Website: www.tecnico.ulisboa.pt
General Email: mail@tecnico.ulisboa.pt
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Itron
Contact – Lucile Montant
P.O. Box 500748
Dubai
United Arab Emirates
Phone: +971(0) 4 433 2902
Website: www.itron.com
General Email: info@itron.com
Itron is a global technology company. We build solutions
that help utilities measure, manage and analyse energy
and water. Our broad product portfolio includes
electricity, gas, water and thermal energy measurement
and control technology; communications systems;
software; and professional services. With thousands of
employees supporting nearly 8,000 utilities in more than
100 countries, Itron empowers utilities to responsibly and
efficiently manage energy and water resources. Join us
in creating a more resourceful world; start here: www.
itron.com.
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IUCN (International Union for
Conservation of Nature)
Regional Office for West Asia
Contact – Lara Nassar
Hassan Baker Al Azzazi Street #20, Sweifiyeh
Amman
Jordan
Phone: +962(0) 6 554 6912/3/4
Website: www.iucn.org/westasia
General Email: Lara.NASSAR@iucn.org
IUCN, International Union for Conservation of Nature,
is the world’s oldest and largest global environmental
organisation, with more than 1,200 government &
NGO members and almost 11,000 volunteer experts
in some 160 countries. IUCN’s work is supported by
over 1,000 staff in 45 offices and hundreds of partners
in public, NGO and private sectors around the world.
In essence, IUCN promotes good water and climate
change governance in the region and assists countries
to strengthen their national capacities to revise existing
and/or adopt new legal frameworks for the management
of water resources in a sustainable manner and help
manage nature resources. IUCN’s West Asia office in
collaboration with IUCN Global Water Programme;
provide a region-wide effort to implement a systemic
approach to water management.
IUCN helps the world find pragmatic solutions to our
most pressing environment and development challenges.

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan

www.iwa-network.org/WDCE2015
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Japan International Cooperation Agency
(JICA)
Contact – Itagaki Masaki
1-6th floor, Nibancho Center Building 5-25, Niban-cho,
Chiyoda-ku
102-8012 Tokyo
Japan
Phone: +81 (0)35226 6660
Website: www.jica.go.jp/english/index.html
General Email: itagaki.masaki@jica.go.jp
JICA, “Japan International Cooperation Agency”, aims to
contribute to the promotion of international cooperation
as well as the sound development of Japanese and
global economy by supporting the socioeconomic
development, recovery or economic stability of
developing regions. As the organisation in charge of
administering Japanese Official Development Assistance
(ODA), JICA helps foster human resources, technology
transfer and infrastructure development in over 152
countries and regions through technical cooperation,
ODA Loans and grant aid based on bilateral assistance.
In this conference, JICA will introduce and discuss
our cooperation history and the role of water sector
management for Peace Building.
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Lanxess Deutschland GmbH/ Liquid
Purification Technologies
Contact – Mr. Giorgio Marchesi
Kennedy pl.1
50679 Cologne
Germany
Phone: +49(0) 2 3073 2415
Website: www.lpt.lanxess.com
General Email: Giorgio.marchesi@lanxess.com
The Liquid Purification Technologies business unit of
LANXESS is a leading supplier of products for treating
water and other liquid media. Premium products from
the established Lewatit® range are used to treat
solutions in the food/beverage industry, chemical
catalysis, power plant and pharmaceutical industries,
for example. LANXESS also produces the Lewabrane®
brand of membrane filter elements for reverse osmosis.
The Lewabrane® membrane elements are specially
developed for industrial water treatment and the
treatment of drinking water. This makes LANXESS one
of only a very few companies that offer products and
expertise for both IX and RO from a single source.
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LNEC National Laboratory for Civil
Engineering
Contact – Rafaela Matos
Avenida do Brasil 101
1700-066 Lisbon
Portugal
Phone: +351(0) 218 443 000
Website: www.lnec.pt
General Email: lnec@lnec.pt
The National Laboratory for Civil Engineering (LNEC),
is a public institution of scientific and technological
R&D in Portugal. LNEC carries out research activities
in the fields as follows: public works, housing, town
planning, environment, water resources, coastal areas,
transportation and communication networks, materials
industry, building components and other products.
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MCA – The Millenium Challenge Account
Jordan
Contact – Sofian Qurashi
86, St.Uqba Ben Nafe’h
Amman
Jordan
Phone: +962(0) 6 593 6338/9
Website: www.mca-jordan.gov.jo
General Email: info@mca-jordan.gov.jo
The Millennium Challenge Account – Jordan (MCAJordan) is a limited liability company owned by
the Government of Jordan. MCA-Jordan has been
established in June 2010 to manage and implement
the programme funded by the Millennium Challenge
Corporation (MCC), a U.S. Government agency that is
working globally to reduce poverty through economic
growth.
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The $275 million programme for Jordan consists of
several water and wastewater projects, which are
executed in Zarqa Governorate over five years (20122016). When completed in December 2016, the MCC
grant investment is expected to benefit over 3,000,000
residents in the governorates of Amman and Zarqa.
For more information, please visit:
www.mca-jordan.gov.jo or www.mcc.gov
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MENA NWC – Middle East and North Africa
Network of Water Centers of Excellence
Contact – Dr. Ghazi Abu Rumman
Jude Center,4th Floor, Building #1, Salem Hindawistreet
Amman
Jordan
Phone: +1(0) 301 711 7992
Website: www.menanwc.org
General Email: info@menanwc.org
Countries across the Middle East and North Africa
face growing challenges related to water resource
management and distribution. Founded in 2010, the
Middle East and North Africa Network of Water Centers
of Excellence (MENA NWC) is an association of
research and educational institutions that are working
collaboratively with governments, businesses and
civil society organisations across the region to solve
longstanding water issues. MENA NWC identifies
relevant policy interventions, new management practices
and technologies, and innovative public-private
partnerships that will improve water and food security
in the region. The largest network of its kind, MENA
NWC is growing in size and influence. Its 24 founding
members include major universities and water research
institutes from MENA. The at-large partners and friends
include highly respected universities in Europe and North
America as well as multinational corporations.
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Ministry of Water and Irrigation (MWI)
P.O. Box 2412
11181 Amman
Jordan
Phone: +962(0)6 565 22 65/6 565 22 67
Fax: +962(0) 6 565 22 87
Website: www.mwi.gov.jo
General Email: MWIinfo@mwi.gov.jo
Ministry of Water and Irrigation (MWI) is the official body
responsible for the overall monitoring of the water sector,
water supply and wastewater system and the related
projects, planning and management, the formulation
of national water strategies and policies, research and
development, information systems [1] and procurement of
financial resources.
Its role also includes the provision of centralised waterrelated data, standardisation and consolidation of data.
Since its establishment, MWI has been supported by
several donor organization projects that have assisted
in the development of water policy and water master
planning as well as restructuring the water sector.
Units for public relations, internal monitoring and water
security and protection are directly subordinate to the
Minister of Water and Irrigation with responsibilities
overarching MWI, WAJ and JVA The Ministry of Water
and Irrigation embraces the two most important entities
dealing with water in Jordan: The Water Authority of
Jordan (WAJ): in charge of water & sewage systems.
The Jordan Valley Authority (JVA): responsible for the
socio-economic development of the Jordan Rift Valley,
including water development and distribution of irrigation..
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Ministry of Water Resources
Contact – Saba Salah Mahdi
Palestine St.
000964 Baghdad
Iraq
Phone: +96(0) 4177 20240
Website: www.mowr.gov.iq
General Email: relation_mowr@yahoo.com
Operate, maintain and manage the projects of dams,
reclamation, irrigation, drainage and groundwater.
Protect Iraq’s right in the international joint water,
sustain communication and exchange information with
neighbouring countries and riparian States on the
river basins to reach fair agreements for sharing water
quantities and regulate and distribute water avoid flood
hazards and control floods and river basins.
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Miyahuna Jordan Water Company
Contact – Mr. H. Abdalla Issa
Jobal Husein / AlJali st.
Amman
Jordan
Phone: + 962 (0) 5666 111
Website: www.miyahuna.com.jo
Jordan Water Company – Miyahuna was established in
2007 as a private limited liability company owned solely
by Water Authority of Jordan (WAJ), it operates under the
umbrella of an Assignment Agreement between (WAJ)
& Miyahuna. Headed by Board of Directors consisting
of (7) members representing both public and private
sectors, Miyahuna CEO manages the company along
with executive team, in addition to (1600) staff members
to provide water & wastewater services for 2.6 million
inhabitants in the Capital, the company serves (530.000)
subscribers.
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Nairobi City Water and Sewerage
Company (NCWSC)
Contact – James Karanja
P. O. Box 30656
00100 Nairobi
Kenya
Phone: +254 (0) 2398 8000
Website: www.nairobiwater.co.ke
General Email: JKaranja@nairobiwater.co.ke
Nairobi City Water and Sewerage Company was
incorporated in December 2003 under de Companies
Act cap 486. It is a wholly owned subsidiary of Nairobi
city County. It has its headquarters in Nairobi Kampala
Road, Industrial Area and has its area of jurisdiction
divided into six administrative regions, namely, Northern,
Eastern, North Eastern, Central,Southern and Western
which are further devolved into 25 zones. The mandate
of the Company is to provide clean water and sewerage
services to the residents of Nairobi City County, in a
financially sustainable manner and within the Government
regulations. The City has an estimated population of 3.8
million and projected to grow to 4.5 million by 2019.
Vision: to be a world class provider of water and
sewerage services.
Mission: provide reliable quality water and sewerage
services in an environmentally friendly manner that
delights customers within Nairobi City County.
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NWSC – National Water and Sewerage
Corporation
Contact – Rose Kaggwa
Plot 39, Jinja Road, P.O Box 7053
Kampala
Uganda
Phone: +256(0)313 315 100
Website: www.nwsc.co.ug
General Email: info@nwsc.co.ug
The vision of the NWSC is to be the Leading Customer
Centered Water Utility in the World.
To sustainably and equitably provide cost effective
quality water and sewerage services to the delight of all
stakeholders while conserving the environment
National Water and Sewerage Corporation (NWSC) is
a public utility mandated to provide water and sewerage
services in areas entrusted to it on a sound, commercial
and viable basis. As of August 2015, the Corporation
operated within 111 urban centers with an estimated
population of over 7 million people. The number of towns
is envisaged to grow to at least 120 towns by the year
2018.

Available on Stand 111 are the new range of Bluetooth®
enabled Photometers, live demonstrations of the Aqua
Pal data app and the secure Palintest Portal for data
sharing and reporting.
Additional products on show include the unique
EPA-approved sensor technologies for measuring
chlorine, chlorine dioxide and chlorite, and our Wagtech
microbiological and physico-chemical drinking water
test kits.
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Pure Technologies
Contact – Bernd Eckardt
300, 705-11 Avenue SW
AB T2R OE3 Calgary
Canada
Phone: +1(0) 403 266 6794
Website: www.puretechltd.com
General Email: info@puretechltd.com
Pure Technologies is a world leader in the development
and application of innovative Technologies for inspection,
monitoring and management of large diameter water
and wastewater pressure pipelines. Pure’s expertise
an technologies are being used around the world to
help utility operators mitigate pipline deterioration
and maximise capital budgets for rehabilitation and
replacement programmes.
The environments our technologies and tools operate
in are pressurized, hostile and often lack redundancy.
These unique operational challenges have pushed Pure’s
research and development efforts to refine our technology
platforms to serve a wide variety of clients with varying
pipe materials and operational constraints.
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PWP – Portuguese Water Partnership
Contact - João Simão Pires
PPA – Parceria Portuguesa para a Água
Laboratório Nacional de Engenharia Civil,
Avenida do Brasil, 101
1600-209 Lisbon
Portugal
Phone: +351(0) 218 443 011
Website: www.ppa.pt
General Email: geral@ppa.pt
The Portuguese Water Partnership’s mission is to
promote an effective link between professionals,
institutions and companies in order to project the
knowledge and skills of the Portuguese water sector in
the world, and to catalyse opportunities in international
markets, promoting cooperation within the framework of
the Sustainable Development Goals.
The PWP brings together the efforts of 120 member
organisations representing the four essential components
of the water cluster: companies, ranging from design
to management, including equipment suppliers, service
operators and construction contractors; universities and
research centres; professional associations and NGOs;
and public administration institutions.
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Reetaj Technology & Technical services
Contact – Nadia Abu Touq
Police Collage Street, Abdali,
Amman,
P.O.Box 4006, Amman 111 31
Jordan
Phone: +962 (0) 656 07 128
Website: www. Reetajtech.com
General Email: secretary2@reetaj-tech.com
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Palintest
Contact – Tom Aylward
Palintest House
NE11 ONS Gateshead
United Kingdom
Phone: +44(0) 191 491 0808
Website: www.palintest.com
General Email: sales@palintest.com
Palintest aims to be the best global provider of water
analysis technologies that allow critical decisions to be
made with confidence. Since Dr Palin’s invention of the
DPD method for disinfection monitoring, our products
have become the standard method of water testing
worldwide.

SDE - Sénégalaise des eaux
Contact – Abdoul Ball
P.O. Box 224, Front de Terre
Senegal
Phone: +221(0) 338 39 37 03
Website: www.sde.sn
General Email: eau@sde.sn
Sénégalaise Des Eaux (SDE) has been mandated by
the Government of Senegal to operate and manage the
public service of drinking water in urban areas since
1996. It serves more than 6.5 million people with a
production of 164 million cubic metres. SDE is the first
water production and distribution company in Africa
certified in QSE (Quality -ISO 9001), Safety (OHSAS
18001), Environment (ISO 14001). SDE has an
exemplary Corporate Social Responsibility record with
702 points.
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Hermann Sewerin GmbH
Contact – Michael Kersting
Robert- Bosch – Strasse 3
33334 Gütersloh
Germany
Phone: +49 (0)5241934-0
Website: www.sewerin.com
General Email: info@serwerin.com
The Sewerin group of companies is an internationally
successful, technically innovative, family owned group
with headquarters in Gütersloh, Germany.
With top level products and services, they are a partner
to the gas and water supply industry. In addition to
the sale of measuring devices and services offered by
the gas and water leak detection teams, the Sewerin
group of companies offers stationary and mobile device
maintenance service, development of emergency and
leakage service vehicles.
An extensive distribution network consisting of sales
engineers, subsidiaries and distribution partners in over
80 countries makes success on a global level possible.
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SODECI – Société de Distribution d’eau de
Côte d’Ivoire
Contact – Kouadio Amani
1 Avenue Christiani Abidjan – P.O. Box 01
1843 Abidjan
Ivory Coast/Côte d’Ivoire
Phone: +225 (0) 2123 30 00
Website: www.sodeci.ci
General Email: info@sodeci.ci
Founded in 1960, SODECI was the first private company
of public service in Africa, certified ISO 9001. It is in
charge of supplying, as a public service, drinking water
throughout the country and the management of sanitation
services, mainly in Abidjan, the capital city. SODECI
supplies 888 urban areas, serving 12 million people. It
has 664 boreholes, 83 drinking water treatment plants
and 13 000km of network, for a production of 209 million
m3 achieved in 2014. Vision: Making SODECI, the
reference company, leader in Africa for the management
of drinking water and sanitation services. Mission: To
produce and distribute drinking water sufficiently, in terms
of quantity and quality throughout the whole country

Singer Valve
Contact – Mark Gimson
12850 – 87 Avenue
V3W 3H9 Surrey, BC
Canada
Phone: +1(0)604 594 5404
Fax: +1(0)604 594 8845
Website: www.singervalve.com
General Email: singer@singervalve.com
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Since 1957 Singer Valve has been designing,
manufacturing and distributing pilot operated diaphragm
control valves. With innovative technologies, the company
provides solutions for water loss management, water
conservation and urban water and wastewater distribution
throughout the world. By using quality materials and
testing every valve and pilot before it is shipped, Singer
Valve has an unprecedented track record for long lasting,
easy to maintain solutions that work upon installation.
Presented with a problem, a team of electronic,
instrumentation and control valve specialists are relentless
in their research and design to find the best solution.
For more information, go to www.singervalve.com

Solteq Energy developed FreshWaterMill:
A hydraulic wind mill that drives a reverse osmosis to
produce fresh water (400m3/day) and additional to that
produces electricity (40 – 60 kW at higher wind speeds).
Applicable for brackish/salt water wells, rural areas,
islands and coastal areas. Does not need an electrical
grid.
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Smart Water Metering Inc.
Contact – S. Mahdy Sadatmansouri
70 Absolute Ave., Suite 307
L4Z 0A4 Mississauga (Ontario)
Canada
Phone: +1(0) 647 499 6776-7
Website: www.smart-water-metering.com
General Email: info@smart-water-metering.com
Smart Water Metering (SWM) Inc. is a company
incorporated and domiciled in Ontario Canada. Since
2012, the focus of this company has been concentrated
on the innovations and technological developments
applicable to the management of groundwater resources.
This incorporation has invented and patented a new class
of meters called “Smart Energy and Water Meter” that
integrates an electricity meter and a water meter into one
package. This apparatus, which is designed for electropumps, can measure and register both the electricity
consumed by the pump and the amount of water extracted
out of the well or water source.
SWM also offers a comprehensive solution for the
management of groundwater resources where sustainable
management of an aquifer and its equitable sharing
between competing demands are of importance.
Considering all the environmental issues associated
with a water metering device, cultural barriers, limited
financial resources, human errors and risk of tampering,
SWM’s comprehensive solution is believed to be the most
efficient and affordable method of supervision in the effort
to manage and conserve our groundwater reservoirs.
SWM is dedicated to progress and stays on the edge of
technology to accomplish its mission and contribute to
the global push toward the conservation of groundwater
resources.

Solteq Energy - FreshWaterMill
Contact – Herre Rost van Tonningen
Agora 4
8934 CJ Leeuwarden
The Netherlands
Phone: +31 (0) 653234443
Website: www.freshwatermill.com
General email: h.tonningen@solteq.eu
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Stockholm Environment Institute (SEI)
Contact – Kim Andersson
P.O. Box 24218
SE-10451 Stockholm
Sweden
Phone: +46(0) 830 80 44
Website: www.sei-international.org
General Email: info-stockholm@sei-international.org
Stockholm Environment Institute (SEI) is an independent
research institute. SEI’s goal is to bring about change for
sustainable development, bridging science and policy, by
providing integrated analysis in the field of environment
and development.
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SUEZ
Contact – Elodie Marchand
16, Place de l’Iris
92040 Paris La Défense Cedex
France
Phone: 33(0) 1 58 81 53 30
Fax: +33(0) 1 58 81 25 17
Website: www.suez-environnement.com
General Email: elodie.marchand@suez-env.com
We are at the dawn of the resource revolution. In a world
facing high demographic growth, runaway urbanisation
and the shortage of natural resources, securing,
optimising and renewing resources is essential to our
future. SUEZ (Paris: SEV, Brussels: SEVB) supplies
drinking water to 92 million people, delivers wastewater
treatment services to 65 million, collects waste produced
by almost 50 million, recovers 14 million tons of waste
each year and produces 5,138 GWh of local and
renewable energy. With 80,990 employees, SUEZ,
is present on all five continents, is a key player in the
sustainable management of resources. SUEZ generated
total revenues of €14.3 billion in 2014.

Join the conversation on Twitter: @iwa2015jordan #iwa2015jordan
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Toray Membrane Europe (Middle East)
Contact - Rolf Keil
Armada Tower P2 - Suite 1206
Jumeirah Lakes Towers
P.O. Box 17978
Dubai
United Arab Emirates
Phone: +971 (0) 4 392 8811
Website: www.toraywater.com
General Email: info@toraywater.com
Toray Membrane offers integrated skills and expertise
in water and wastewater treatment technologies,
high quality membranes and complementary water
treatment products to help our customers improve
their competitiveness and plant performance. We are
one of very few companies with expertise across the
entire spectrum of high-performance water treatment
membranes, including reverse osmosis (RO) membranes,
nano-filtration (NF) membranes, ultra-filtration (UF)
membranes, micro-filtration (MF) membranes and
membrane bioreactors (MBR).
Providing value to our customers is our main objective
and it is the basis on which we strive to build our market
leadership in the membrane water treatment sector.
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The United Nations Environment
Programme (UNEP)
Contact – Marjorie Nyabuti
P.O. Box 30552 (00100)
Nairobi
Kenya
Phone: +254 (0) 2762-25016
Website: www.unep.org/gpa
General Email : marjorie.nyabuti@unep.org
The United Nations Environment Programme (UNEP) is
the leading global environmental authority that sets the
global environmental agenda, promotes the coherent
implementation of the environmental dimension of
sustainable development with the UN system. The only
global intergovernmental mechanism directly addressing
the connectivity between terrestrial, freshwater, coastal
and marine ecosystems is the GPA (Global Programme
for Action) hosted by UNEP.
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UNESCO-IHE Institute for Water Education
Contact – Selvi Pransiska
P.O. Box 3015
2601 DA Delft
The Netherlands
Phone: +31(0) 15 215 1876
Website: www.unesco-ihe.org
General Email: info@unesco-ihe.org
UNESCO-IHE is the largest international graduate
water education facility in the world and is based in
Delft, the Netherlands. Since 1957 the Institute has
provided graduate education to more than 15,000 water
professionals from over 162 countries, the vast majority
from the developing world. Numerous research and
capacity development projects are carried out throughout
the world. The Institute offers a unique combination of
applied, scientific and participatory research in water
engineering combined with natural sciences, social
sciences and management and governance.
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Wakileh Contracting
Contact - Eng. Nabil A. Wakileh
Kulliat Al Shareea street
11191 Amman
Jordan
Phone: +962 (0) 6 4650 574
Website: www.naw-co.com
General Email: info@naw-co.com
NAWCO - Wakileh Contracting was established in
Amman back in 1991 under the name of Nabil Ayoub
Wakileh & Co.
NAWCO is classified, by the Jordanian Ministry of
Public Works & Housing, as a First Grade Wastewater
Treatment Plants’ contractor.
NAWCO has successfully commissioned its first
packaged domestic wastewater treatment plant in the
year 2000, which makes us the first company in Jordan
specialised in this field. Since then, NAWCO has been
specialised in decentralised Wastewater Treatment Plants
serving remote sites (compounds and single houses).
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WaterBiz – S.N.E.R. Media And Information
Contact – Amir Cohen
P.O. Box 21349
61210 Tel-Aviv
Israel
Phone: + +972(0) 3 69 53 192
Website: www.intwater.com
General Email: amircoen@inter.net.il
A globally circulated magazine that provides a complete
coverage of the water resource management and water
resource maintenance.
The international stage for global news, professional
articles, analysis, stories of the hottest issues of the water
sector.
A professional source, overlapping, accurate and current
source for Israeli companies and Israeli developments in
the water technology sector.
Distributed to thousands of subscribers worldwide:
corporations, governments, municipalities, companies,
distributors and agents in the water resource
management and maintenance as well as at the most
professional and important exhibitions of the water sector
worldwide.
Emphasizes the advantages of quality, research, and
development of Israeli brands.
The most economic way to reach clients from around the
world who seek for knowledge and innovations of the
water world.
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WETEX – Water, Energy, Technology and
Environment Exhibition
Contact - Jayaprakash Vithal Shetty (Dubai Electricity And
Water Authority)
P.O. Box 564,
Dubai
United Arab Emirates
Website: www.wetex.ae
General Email: water@wetex.ae
Over the past 17 years, Dubai Electricity & Water
Authority (DEWA) has developed the Water, Energy,
Technology, and Environment Exhibition (WETEX) into the
region’s most specialised exhibition. DEWA is organising
WETEX 2016 from 4-6 October 2016 under the theme
‘At the Forefront of Sustainability’.
Spanning over 60,000 square metres at the Dubai
International Convention and Exhibition Centre, WETEX
will host over 1,600 exhibitors from 45 countries. Through
elaborately planned networking events, keynote sessions
conducted by top experts and visits by international
delegations, WETEX will ensure that exhibitors get to
interact with key decision makers, investors, buyers and
traders.
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The Water and Energy and Energy
Exhange Ltd – WEX
Contact – Mark Barker
2nd Floor, 16 Crucifix Lane
SE1 3JW London
United Kingdom
Phone: +44(0) 207 4032 773
Website: www.wex-global.com
General Email: info@wex-global.com
Now in its 10th successful year, WEX GLOBAL has
continued to build a great reputation as an important
meeting place for top people in the leading organisations
that are really making a difference in the world of water
and energy.
WEX GLOBAL is an action oriented summit which
places business meetings at its heart. A programme
of pre-selected mutually agreed one to one meetings
are combined with an outstanding conference of
internationally renowned expert speakers and numerous
other networking opportunities such as themed lunches,
a gala dinner and other receptions. It is a unique
opportunity to form strong international business
partnerships at a single exclusive location. Every delegate
receives a personalised agenda which means that at
WEX, they shorten their sales cycle with a top down
selling approach that initiates relationships directly with
senior decision makers.
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Wilo SE
Contact – Ali Alsharif
Nortkirchenstrasse 100
D-44263 Dortmund
Germany
Phone: +49(0) 2314102-0
Website: www.wilo.com

Wilo is a premium supplier in the field of building services,
water management and industry. Everyone working at
Wilo aspires to provide the ultimate in service. We offer
an extensive range of products, covering everything from
decentralised pump systems for single family houses
right up to large cooling water pumps for power stations.
This leading position drives us to maintain our superiority.
For our customers, we make complex Technologies user
friendly, simple to operate, energy efficiënt and powerful.
The main focus of our activities is therefore on the people.
We offer them outstanding products, system solutions
and services. In this spirit, our brand promise
“PioneeringforYou”stands for maximum quality of life.
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Xylem Water Solutions
Contact – Heinrich Louw
The Galleries, Building 2, Office 301
P.O. Box 262678
Dubai
United Arab Emirates
Phone: +971(0) 480 360 00
Website: www.xylemwatersolutions.com
General Email: mea@xyleminc.com
Xylem
1) The tissue in plants that brings water
upward from the roots; 2) a leading global water
technology company. We’re a global team unified in a
common purpose: creating innovative solutions to meet
our world’s water needs. Developing new technologies
that will improve the way water is used, conserved, and
reused in the future is central to our work. We move, treat,
analyse, and return water to the environment, and we help
people use water efficiently, in their homes, buildings,
factories and farms. In more than 150 countries, we have
strong, long-standing relationships with customers who
know us for our powerful combination of leading product
brands and applications expertise, backed by a legacy of
innovation. For more information on how Xylem can help
you, go to www.xyleminc.com
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Yarmouk Water Company
Contact - Mottaz Obaidat
Irbid
Jordan
Phone: +962(0) 79 66 34 281
General Email: mottaz_obaidat@yw.com.jo
Yarmouk Water Company (YWC) came as a continuation
to the Northern Governorates Water Administration
(NGWA) as of 26/7/2010, after being registered as a
limited liability company in accordance with provisions of
the Jordanian Companies Law No.22 of 1997. YWC is
owned entirely by the Water Authority of Jordan (WAJ);
forming the General Assembly, which is represented by
the Board of Directors of WAJ. The Company is managed
and supervised by seven Board members, whom
collectively possess the authority to appoint the General
Manager and assign the required terms of reference to
manage YWC.
Yarmouk Water strives for the provision of optimal
services in the water and wastewater sectors with
efficiency to raise the level and quality of services
provided in the areas of Irbid, Mafraq, Ajloun and Jarash
and to implement strategic initiatives aiming to lessen
the burden on the State’s treasury. Such initiatives
include reducing water wastage and decreasing energy
consumption, thus improving the financial situation by
increasing revenues and reducing expenditures while
also building the technical and managerial capacities
to address issues related to water scarcity. This would
enable the Company to meet the increased demand
resulting from natural population growth and forced
migration while building trust between the company and
clients.
YWC structure consists of the following:
1. Irbid Water Directorate
2. Mafraq Water Directorate
3. Ajloun Water Directorate
4. Jarash Water Directorate
In addition, there are a number of technical, administrative,
financial, commercial and customer relations departments.
YWC provides its services in both water and wastewater
sectors for the aforementioned four governorates,
reaching a customer base of around 300,000 for water
and around 100,000 for wastewater subscribers.
Furthermore, it relies on groundwater sources, primarily
on the wells of Al Aqeb, Wadi Arab, Hakama and AlRamtha in addition to a number of natural springs to
supply around 85 million m3, annually.

inspiring change
IWA Headquarters
Alliance House • 12 Caxton Street
London SW1H 0QS • United Kingdom
Tel: +44 (0)20 7654 5500 • Fax: +44 (0)20 7654 5555
E-mail: water@iwahq.org
Company registered in England No.3597005
Registered Charity (England) No.1076690

www.iwa-network.org/WDCE2015

